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  REPORTING	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  FOR	  TELEVISION	  NEWS	  Garrett	  Bergquist	  Dr.	  Stacey	  Woelfel,	  Project	  Advisor	  ABSTRACT	  I	  spent	  the	  spring	  2013	  semester	  serving	  as	  KOMU	  8’s	  capitol	  correspondent	  at	  the	  station’s	  capitol	  bureau.	  During	  that	  time,	  I	  reported	  on	  political	  issues	  facing	  the	  state	  both	  for	  daily	  newscasts	  and	  for	  longer	  enterprise	  pieces.	  For	  my	  research	  project,	  I	  wanted	  to	  determine	  what	  elements	  best	  help	  television	  news	  reports	  explain	  policy	  issues	  to	  an	  audience.	  My	  research	  questions	  were:	  1. Does	  more	  information	  in	  a	  story	  lead	  to	  greater	  audience	  understanding?	  	  2. Do	  viewers	  understand	  the	  story	  better	  if	  they	  enjoy	  watching	  it?	  	  3. Do	  production	  elements	  in	  a	  story	  help	  viewers	  understand	  what	  they’re	  seeing?	  	  4. Does	  covering	  policy	  issues	  make	  the	  audience	  want	  to	  learn	  more	  and/or	  act	  on	  the	  issue?	  To	  answer	  these	  questions,	  I	  distributed	  an	  electronic	  survey	  to	  civic	  groups	  in	  the	  Columbia,	  Missouri	  area.	  Respondents	  indicated	  they	  understood	  the	  issue	  better	  if	  there	  was	  more	  information	  in	  the	  story,	  there	  was	  no	  correlation	  between	  understanding	  and	  enjoyment,	  production	  elements	  did	  not	  assist	  respondents’	  understanding,	  and	  viewing	  stories	  about	  policy	  issues	  usually	  made	  participants	  want	  to	  learn	  more	  about	  the	  issue	  but	  not	  necessarily	  act	  on	  what	  they	  had	  seen.	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  Chapter	  1:	  Television	  and	  Policy	  Reporting	  	   While	  taking	  Broadcast	  News	  III	  as	  an	  undergraduate,	  I	  was	  required	  to	  read	  Tom	  Rosenstiel’s	  We	  Interrupt	  This	  Newscast.	  This	  exhaustive	  study	  of	  television	  news	  found	  that	  stories	  on	  governance	  issues	  led	  to	  long-­‐term	  ratings	  increases.	  This	  finding	  intrigued	  me,	  as	  I	  took	  a	  strong	  interest	  in	  politics	  at	  a	  young	  age.	  When	  I	  began	  my	  graduate	  studies	  career,	  I	  knew	  I	  wanted	  to	  determine	  what	  the	  best	  practices	  were	  to	  create	  the	  kind	  of	  stories	  described	  in	  Rosenstiel	  et	  al’s	  (2007)	  study.	  Finding	  general	  guidelines	  for	  telling	  engaging,	  informative	  policy-­‐oriented	  stories	  would	  aid	  journalists	  in	  both	  strengthening	  democracy	  in	  the	  cities	  they	  cover	  and	  improving	  their	  stations’	  ratings.	  I	  hope	  that	  my	  findings	  in	  this	  study	  will	  spur	  further,	  more	  comprehensive	  investigation	  into	  this	  matter.	  	  	   Upon	  graduation,	  I	  would	  like	  to	  pursue	  a	  career	  as	  a	  political	  reporter,	  preferably	  in	  a	  state	  capital.	  I	  plan	  to	  apply	  the	  lessons	  I	  learned	  from	  this	  study	  to	  my	  reporting	  to	  help	  my	  stories	  both	  engage	  and	  inform	  viewers.	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  Chapter	  2:	  The	  Capitol	  Bureau	  I	  started	  my	  work	  for	  Phill	  Brooks	  on	  Tuesday,	  January	  8,	  2013	  with	  a	  story	  previewing	  the	  upcoming	  legislative	  session,	  which	  began	  the	  next	  day.	  Early	  in	  the	  session,	  I	  produced	  day-­‐turn	  stories	  for	  KOMU	  four	  days	  a	  week,	  providing	  content	  for	  the	  station’s	  newscasts	  at	  noon	  and	  5,	  6,	  9	  and	  10	  p.m.—a	  total	  of	  five	  newscasts	  per	  day.	  We	  quickly	  determined	  doing	  this	  on	  a	  daily	  basis	  impeded	  my	  ability	  to	  cover	  significant	  stories,	  so	  I	  only	  provided	  noon	  reports	  for	  major	  stories	  if	  time	  permitted	  after	  the	  first	  couple	  of	  weeks.	  I	  reported	  live	  from	  the	  capitol	  newsroom	  or	  elsewhere	  in	  the	  building	  for	  at	  least	  one	  newscast	  each	  day	  on	  most	  days.	  The	  action	  reports	  in	  Appendix	  A	  describe	  this	  work	  in	  greater	  detail.	  I	  also	  put	  together	  two	  enterprise	  stories	  in	  fairly	  rapid	  succession	  in	  late	  January	  and	  early	  February.	  One	  looked	  at	  how	  President	  Barack	  Obama’s	  gun	  policy	  proposals	  would	  affect	  local	  gun	  shops	  and	  the	  other	  analyzed	  school	  violence	  statistics	  in	  Missouri	  and	  the	  different	  pieces	  of	  legislation	  dealing	  with	  school	  violence.	  	  Following	  these	  two	  stories,	  Brooks	  suggested	  I	  look	  at	  the	  disproportionate	  effects	  of	  gun	  violence	  on	  black	  Missourians,	  noting	  that	  more	  blacks	  die	  on	  St.	  Louis’	  streets	  every	  year	  than	  whites	  died	  at	  Sandy	  Hook.	  I	  spent	  about	  two	  months	  working	  on	  this	  story.	  Interview	  subjects	  ranged	  from	  residents	  of	  Columbia	  and	  Kansas	  City	  who	  had	  lost	  loved	  ones	  to	  gun	  violence	  to	  two	  criminology	  professors	  at	  the	  University	  of	  Missouri-­‐St.	  Louis.	  I	  also	  analyzed	  studies	  dealing	  with	  homicide	  as	  well	  as	  Missouri	  State	  Highway	  Patrol	  statistics	  between	  2010	  and	  2012.	  That	  story	  is	  set	  to	  air	  as	  a	  three-­‐part	  series	  in	  early	  May.	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  I	  put	  together	  a	  third	  day-­‐turn	  enterprise	  story	  in	  early	  April	  during	  the	  debate	  over	  whether	  to	  expand	  Medicaid.	  For	  that	  story,	  I	  asked	  area	  hospitals	  how	  expansion	  would	  affect	  them,	  an	  angle	  I	  did	  not	  feel	  had	  been	  covered	  enough	  during	  the	  debate.	  The	  last	  month	  prior	  to	  the	  publication	  of	  this	  report	  has	  been	  particularly	  interesting	  due	  to	  a	  growing	  controversy	  over	  the	  Missouri	  Department	  of	  Revenue’s	  use	  of	  Missourians’	  private	  data.	  Testimony	  has	  revealed	  the	  agency	  is	  scanning	  Missourians’	  private	  documents	  into	  a	  central	  database	  every	  time	  someone	  applies	  for	  or	  renews	  a	  state-­‐issued	  ID.	  What	  makes	  this	  issue	  particularly	  explosive	  is	  that	  the	  state	  turned	  a	  list	  of	  all	  of	  Missouri’s	  concealed-­‐carry	  permit	  holders	  over	  to	  the	  federal	  government.	  Much	  of	  my	  coverage	  since	  the	  middle	  of	  March	  has	  revolved	  around	  the	  personal	  data	  controversy.	  This	  story	  has	  required	  me	  to	  use	  all	  of	  my	  skills	  as	  a	  journalist	  due	  to	  its	  complexity	  and	  scope	  and	  due	  to	  the	  fact	  that	  the	  story	  continues	  to	  evolve	  on	  an	  almost	  hourly	  basis	  as	  of	  this	  writing.	  I	  believe	  this	  story	  has	  done	  more	  than	  anything	  else	  I	  have	  covered,	  with	  the	  possible	  exception	  of	  the	  enterprise	  stories	  discussed	  earlier,	  to	  prepare	  me	  for	  the	  kinds	  of	  stories	  I	  will	  have	  to	  cover	  as	  a	  political	  reporter.	  
	   	   	   	   	   	   	   	  	   	   	   	   	   	  	   	   	   	   	   	   4	  Chapter	  3:	  Evaluation	  	   My	  participation	  in	  the	  State	  Government	  Reporting	  Program	  has	  proven	  extremely	  beneficial	  to	  me	  as	  a	  reporter	  in	  general	  and	  as	  a	  political	  reporter	  in	  particular.	  Working	  with	  Phill	  Brooks	  while	  being	  immersed	  in	  state	  politics	  for	  a	  sustained	  period	  has	  allowed	  me	  to	  attain	  a	  level	  of	  expertise	  in	  state	  governance	  I	  would	  not	  have	  otherwise	  reached.	  Even	  if	  I	  never	  work	  in	  a	  state	  capitol	  again,	  I	  believe	  I	  can	  put	  this	  expertise	  to	  good	  use.	  Having	  served	  as	  a	  nearly	  full-­‐time	  political	  television	  reporter	  for	  more	  than	  three	  months,	  I	  can	  say	  with	  certainty	  I	  want	  to	  pursue	  a	  political	  reporting	  career	  for	  the	  rest	  of	  my	  life,	  potentially	  as	  a	  full-­‐time	  statehouse	  reporter.	  	   I	  believe	  that	  the	  quality	  of	  my	  stories	  improved	  markedly	  during	  my	  time	  at	  the	  capitol.	  I	  learned	  how	  to	  pick	  out	  stories	  that	  would	  make	  for	  good	  television	  even	  if	  they	  did	  not	  necessarily	  impact	  a	  broad	  range	  of	  people	  and	  how	  to	  make	  dry	  policy	  stories	  more	  appealing.	  At	  the	  start	  of	  this	  semester,	  my	  stories	  were	  most	  likely	  to	  begin	  with	  “A	  house/senate	  committee	  discussed	  a	  bill	  Wednesday	  that	  would…”	  By	  the	  end,	  my	  stories	  were	  more	  likely	  to	  start	  with	  something	  like	  “School	  districts	  could	  commission	  their	  own	  police	  officers	  under	  a	  bill…,”	  which	  is	  more	  likely	  to	  engage	  readers	  and	  viewers.	  Toward	  the	  end	  of	  my	  time	  in	  Jefferson	  City,	  I	  learned	  how	  to	  take	  day-­‐turn	  stories	  out	  of	  the	  capitol	  by	  locating	  people	  who	  would	  be	  most	  affected	  by	  a	  given	  action	  and	  asking	  for	  their	  opinion	  on	  it.	  	  	   One	  thing	  I	  need	  to	  continue	  working	  on	  is	  improving	  my	  flexibility	  when	  on	  assignment.	  On	  more	  than	  one	  occasion	  this	  spring,	  I	  missed	  a	  potentially	  larger	  story	  because	  I	  was	  afraid	  of	  missing	  another	  story	  I	  was	  already	  working	  on.	  I	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  believe	  this	  played	  into	  my	  initial	  reluctance	  to	  leave	  the	  capitol	  and	  ask	  outsiders	  their	  opinion.	  I	  have	  become	  more	  flexible	  since	  the	  middle	  of	  the	  semester.	  On	  two	  occasions	  this	  spring	  and	  on	  my	  own	  initiative,	  I	  moved	  from	  the	  senate	  to	  the	  house	  chamber	  when	  Twitter	  indicated	  a	  major	  argument	  was	  brewing	  in	  the	  house.	  In	  both	  instances,	  I	  was	  able	  to	  catch	  intense	  debates	  before	  they	  ended.	  While	  I	  probably	  should	  have	  anticipated	  these	  debates	  given	  the	  issues	  the	  house	  was	  debating	  on	  those	  days,	  I	  at	  least	  recognized	  when	  it	  was	  time	  to	  change	  my	  plans.	  I	  have	  slowly	  developed	  the	  kind	  of	  flexibility	  I	  need	  to	  have	  as	  a	  journalist	  this	  semester,	  and	  I	  hope	  to	  continue	  to	  do	  so.	  	   Phill	  Brooks	  told	  me	  early	  in	  the	  session	  that	  a	  good	  journalist	  never	  goes	  to	  bed	  at	  night	  satisfied	  with	  his	  day’s	  work.	  There	  were	  certainly	  days	  throughout	  the	  session	  when	  I	  was	  far	  from	  satisfied	  with	  my	  work.	  Overall,	  however,	  I	  believe	  I	  turned	  out	  good	  stories	  this	  spring	  judging	  by	  the	  reactions	  I	  received.	  Viewers	  ranging	  from	  people	  on	  the	  street	  to	  the	  state	  auditor	  complimented	  me	  on	  my	  work,	  and	  I	  frequently	  found	  my	  stories	  were	  among	  the	  most	  widely	  read	  on	  KOMU.com	  on	  a	  given	  night.	  Some	  of	  my	  stories	  garnered	  multiple	  reader	  comments.	  If	  part	  of	  my	  job	  as	  KOMU’s	  capitol	  correspondent	  this	  spring	  was	  to	  draw	  viewers	  and	  establish	  KOMU	  as	  a	  source	  for	  political	  news,	  it	  appears	  I	  succeeded.	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  Chapter	  4:	  Literature	  Review	  In	  a	  massive	  study	  conducted	  in	  the	  late	  1990s	  and	  early	  2000s,	  Rosenstiel	  et	  al.	  (2007)	  found	  local	  television	  newscasts	  often	  don’t	  run	  government	  stories.	  When	  such	  stories	  are	  run,	  very	  little	  time	  is	  spent	  on	  them.	  The	  study	  found	  73	  percent	  of	  government	  policy	  stories	  ran	  for	  less	  than	  a	  minute	  and	  39	  percent	  ran	  for	  less	  than	  30	  seconds	  (p.	  35).	  Further,	  fewer	  than	  1	  in	  10	  lead	  stories	  involved	  politics	  or	  government	  affairs	  (p.	  40).	  The	  study	  found	  that	  civic	  news	  did	  not	  become	  the	  most	  likely	  topic	  to	  appear	  until	  after	  the	  sixth	  story	  in	  an	  average	  newscast,	  at	  which	  point	  the	  station	  is	  already	  at	  the	  bottom	  of	  the	  second	  segment	  or	  the	  top	  of	  the	  third	  (p.	  35).	  Not	  only	  do	  government	  stories	  make	  up	  only	  a	  small	  amount	  of	  local	  news,	  but	  local	  television	  stations	  are	  investing	  a	  decreasing	  amount	  of	  resources	  in	  such	  stories.	  Between	  1998	  and	  2002,	  the	  share	  of	  stories	  presented	  on-­‐air	  by	  reporters,	  either	  live	  or	  as	  narrators,	  decreased	  from	  62	  percent	  of	  all	  stories	  to	  43	  percent.	  The	  lack	  of	  an	  on-­‐scene	  reporter	  led	  to	  a	  significant	  decline	  in	  story	  quality	  even	  in	  stories	  covering	  pre-­‐arranged	  events.	  For	  example,	  the	  likelihood	  that	  a	  political	  story	  would	  include	  a	  mix	  of	  opinions	  drops	  from	  45	  percent	  to	  25	  percent	  if	  no	  reporter	  is	  present	  at	  the	  event.	  At	  the	  same	  time,	  the	  likelihood	  that	  a	  political	  story	  would	  be	  about	  a	  non-­‐controversial	  subject	  more	  than	  doubled	  (pp.	  42-­‐45).	  	   This	  is	  not	  to	  say	  American	  television	  reporters	  ignore	  civic	  issues	  entirely.	  During	  the	  2000	  elections,	  a	  number	  of	  corporate-­‐owned	  local	  TV	  stations	  announced	  they	  would	  air	  a	  number	  of	  issue-­‐check	  and	  claim-­‐verification	  stories	  and	  sponsor	  town-­‐hall	  meetings.	  But	  Reynolds	  and	  Hicks	  (2001)	  found	  these	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  initiatives	  did	  not	  substantially	  alter	  campaign	  coverage.	  Candidates	  still	  accounted	  for	  almost	  half	  of	  the	  sound	  bites,	  while	  people	  on	  the	  street,	  the	  second	  most	  likely	  sources,	  accounted	  for	  fewer	  than	  1	  in	  5.	  They	  did	  find	  that	  stations	  asked	  people	  on	  the	  street	  to	  comment	  on	  important	  issues	  rather	  than	  the	  horse-­‐race	  aspect	  of	  the	  elections,	  so	  efforts	  were	  made	  to	  connect	  issues	  with	  ordinary	  voters,	  although	  Reynolds	  and	  Hicks	  describe	  these	  efforts	  as	  minimal.	  More	  recently,	  a	  2012	  Pew	  study	  found	  the	  media	  overwhelmingly	  concentrated	  on	  campaign	  strategy	  during	  that	  year’s	  presidential	  primaries,	  with	  64	  percent	  of	  all	  coverage	  tackling	  issues	  in	  this	  category.	  Domestic	  issues	  got	  just	  9	  percent	  of	  the	  coverage	  between	  November	  2011	  and	  April	  2012,	  the	  candidates’	  public	  records	  constituted	  just	  6	  percent	  of	  the	  coverage,	  and	  just	  1	  percent	  of	  all	  stories	  concerned	  the	  candidates’	  stances	  on	  foreign	  issues	  (Rosenstiel,	  Mitchell,	  Jurkowitz,	  and	  Sartor,	  2012).	  Coverage	  of	  campaign	  strategy	  was	  down	  markedly	  compared	  to	  the	  2008	  primaries,	  but	  still	  outnumbered	  stories	  on	  every	  other	  kind	  of	  issue	  by	  a	  six-­‐to-­‐one	  margin.	  During	  an	  election	  cycle,	  the	  media	  not	  only	  overwhelmingly	  concentrates	  on	  the	  candidates	  themselves	  but	  also	  how	  the	  candidates	  conduct	  their	  campaigns.	  Outside	  analysis	  of	  the	  candidates’	  policy	  ideas	  and	  how	  they	  would	  affect	  the	  average	  person	  is	  kept	  to	  a	  bare	  minimum.	  Journalism	  fills	  a	  variety	  of	  roles	  in	  a	  democracy.	  McNair	  (2009)	  writes	  that	  the	  principle	  of	  deliberative	  democracy	  relies	  heavily	  on	  an	  informed	  populace.	  It	  is	  up	  to	  journalists,	  more	  than	  anyone	  else,	  to	  give	  voters	  a	  clear	  picture	  of	  the	  candidates	  and	  parties	  as	  well	  as	  the	  issues	  at	  stake.	  McNair	  also	  writes	  that	  the	  media	  in	  a	  democracy	  serve	  as	  a	  watchdog,	  a	  mediator,	  and	  a	  participant	  and	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  advocate.	  The	  watchdog	  role,	  of	  course,	  keeps	  officials	  from	  abusing	  their	  power	  and	  ensures	  their	  programs	  are	  sound	  and	  keep	  society’s	  best	  interests	  in	  mind.	  Meanwhile,	  the	  media	  allow	  citizens	  to	  make	  their	  voices	  heard	  in	  the	  public	  sphere	  via	  letters	  to	  the	  editor,	  talk	  show	  call-­‐ins,	  studio	  debates,	  and	  other,	  newer	  platforms.	  While	  advocacy	  of	  a	  particular	  issue	  is	  generally	  frowned	  upon	  in	  the	  objective	  media	  tradition,	  the	  media	  serve	  as	  advocates	  of	  the	  people.	  	  The	  roles	  McNair	  describes	  are	  not	  mere	  normative	  assumptions	  about	  the	  roles	  the	  media	  should	  play	  in	  democracies.	  Multiple	  studies	  have	  found	  that	  the	  media	  have	  a	  significant	  effect	  on	  which	  issues	  people	  talk	  about	  most	  and,	  potentially,	  their	  actions	  in	  relation	  to	  these	  issues.	  McCombs	  and	  Reynolds	  (2009)	  cite	  several	  studies	  showing	  a	  strong	  correlation	  between	  press	  coverage	  of	  an	  issue	  and	  public	  concern	  about	  the	  issue.	  This	  was	  true	  of	  environmental	  and	  economic	  issues	  as	  well	  as	  political	  ones,	  according	  to	  these	  studies.	  Similarly,	  Coleman	  et	  al.	  (2009)	  cite	  a	  1991	  study	  that	  found	  people	  were	  more	  likely	  to	  be	  concerned	  about	  the	  federal	  budget	  deficit	  if	  they	  knew	  more	  about	  it.	  The	  primary	  source	  for	  such	  information,	  of	  course,	  would	  be	  the	  media.	  Coleman	  et	  al.	  write	  that	  salience	  can	  significantly	  impact	  the	  public’s	  actions.	  During	  the	  1990s,	  for	  example,	  “extensive	  news	  coverage	  of	  crime	  and	  violence	  on	  the	  University	  of	  Pennsylvania	  campus	  contributed	  to	  a	  significant	  drop	  in	  applications	  by	  potential	  first-­‐year	  students,	  predominantly	  women”	  (p.	  151).	  The	  extent	  to	  which	  the	  media	  cover	  a	  given	  issue	  will	  affect	  both	  the	  public’s	  attitudes	  and	  actions	  in	  relation	  to	  the	  issue,	  sometimes	  with	  significant	  positive	  or,	  in	  the	  case	  of	  the	  University	  of	  Pennsylvania,	  negative	  results.	  In	  all	  of	  the	  aforementioned	  cases,	  the	  agenda-­‐setting	  theory	  held	  true	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  because	  the	  public	  grew	  concerned	  about	  the	  issue	  and	  acted	  on	  these	  concerns	  as	  a	  result	  of	  news	  coverage.	  The	  effects	  of	  political	  reporting	  are	  particularly	  pronounced	  if	  the	  organization	  follows	  a	  public	  journalism	  model,	  as	  described	  by	  Haas	  (2007).	  This	  model’s	  basic	  tenets	  are	  treating	  the	  audience	  as	  interested,	  active	  participants	  in	  democracy	  and	  reporting	  not	  as	  an	  impartial	  observer	  but	  rather	  a	  political	  actor	  who	  cares	  about	  whether	  public	  life	  goes	  well.	  Haas	  writes	  that	  numerous	  studies	  have	  found	  this	  model	  has	  significant	  positive	  impacts	  on	  civil	  society.	  Among	  its	  effects	  on	  ordinary	  citizens	  are	  greater	  knowledge	  of	  and	  concern	  with	  election	  year	  topics,	  greater	  willingness	  to	  take	  part	  in	  problem-­‐solving,	  and	  more	  positive	  attitudes	  toward	  news	  organizations.	  These	  factors,	  in	  turn,	  have	  been	  found	  to	  increase	  the	  likelihood	  that	  citizens	  will	  establish	  or	  get	  involved	  with	  civic	  organizations,	  contact	  local	  leaders	  about	  problems,	  and	  of	  course,	  vote	  (p.	  55).	  Rosenstiel	  et	  al.	  (2007)	  found	  governance	  stories	  of	  any	  kind	  are	  extremely	  effective	  at	  snagging	  and	  retaining	  viewers.	  Stories	  concerning	  local	  governments	  are	  particularly	  effective	  at	  retaining	  both	  ratings	  and	  market	  share,	  more	  so	  than	  any	  other	  kind	  of	  government	  story	  (pp.	  142-­‐143).	  When	  local	  stations	  ran	  local	  governance	  stories,	  the	  stories	  with	  the	  most	  substantive	  questioning	  consistently	  won	  the	  highest	  ratings.	  If	  Rosenstiel’s	  numbers	  are	  correct,	  then	  investing	  more	  time	  and	  resources	  in	  reporting	  on	  local	  government	  issues	  would	  be	  worthwhile	  for	  television	  stations.	  Better	  ratings	  will	  translate	  into	  more	  ad	  revenue,	  which	  means	  better	  profits	  with	  which	  to	  hire	  more	  reporters	  and	  photographers,	  upgrade	  equipment,	  hold	  training	  seminars,	  or	  do	  any	  of	  a	  hundred	  other	  things	  to	  enhance	  a	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  station’s	  reporting	  capabilities.	  The	  public	  journalism	  model	  described	  by	  Haas	  (2007)	  may	  be	  a	  good	  way	  for	  news	  stations	  to	  implement	  the	  changes	  Rosenstiel	  et	  al.	  suggest.	  Haas	  cites	  multiple	  studies	  showing	  that	  newsrooms	  that	  practice	  public	  journalism	  are	  more	  likely	  to	  run	  longer,	  more	  locally-­‐oriented	  stories;	  report	  on	  possible	  solutions	  to	  problems;	  focus	  on	  substantive	  policy	  issues;	  and	  are	  less	  likely	  to	  feature	  the	  horse-­‐race	  coverage	  discussed	  earlier	  (p.	  53).	  This	  policy	  is	  also	  more	  likely	  to	  yield	  sources	  from	  ordinary	  society	  rather	  than	  experts.	  As	  Rosenstiel	  et	  al.	  point	  out,	  these	  kinds	  of	  stories	  lead	  to	  significantly	  better	  ratings.	  Stories	  about	  issues	  directly	  impacting	  a	  community—locally-­‐oriented	  and	  focused	  on	  substantive	  issues,	  as	  Haas	  advocates—on	  average	  held	  a	  1.5	  to	  3-­‐point	  rating	  advantage	  over	  “personal	  interest”	  stories	  (p.	  115).	  Therefore,	  according	  to	  the	  literature,	  a	  greater	  focus	  on	  governance	  stories	  with	  regard	  to	  how	  they	  affect	  ordinary	  people	  will	  lead	  to	  both	  better	  ratings	  and	  a	  far	  more	  engaged	  populace.	  Baym	  (2006)	  praises	  The	  Daily	  Show	  for	  being	  willing	  to	  break	  established	  journalistic	  norms	  and	  suggests	  serious	  journalists	  incorporate	  elements	  of	  the	  show’s	  tactics	  into	  their	  reports.	  For	  example,	  he	  refuses	  to	  categorize	  The	  Daily	  
Show	  as	  “infotainment”	  and	  instead	  labels	  it	  “news	  that	  entertains,”	  that	  is,	  news	  that	  both	  is	  highly	  entertaining	  and	  sparks	  serious	  thought.	  For	  political	  reporters,	  this	  most	  often	  means	  finding	  an	  unusual,	  humorous	  angle	  to	  draw	  the	  audience	  in.	  Indianapolis	  reporter	  Bob	  Segall	  does	  this	  in	  “Sitting	  on	  Tax	  Dollars,”	  an	  investigation	  that	  revealed	  the	  state	  of	  Indiana	  spent	  nearly	  $8.5	  million	  in	  taxpayers’	  money	  on	  new	  state	  office	  furniture	  over	  two	  years	  despite	  having	  a	  warehouse	  full	  of	  spare	  furniture	  and	  access	  to	  cheap,	  high-­‐quality	  furniture	  made	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  by	  prison	  inmates	  (Segall,	  2009).	  The	  story	  opened	  with	  Segall	  asking	  passersby	  in	  downtown	  Indianapolis	  to	  sit	  in	  an	  office	  chair	  bought	  by	  the	  state	  and	  guess	  how	  much	  the	  state	  paid	  for	  the	  chair.	  The	  story	  came	  back	  to	  the	  downtown	  scene	  at	  the	  end	  to	  show	  people’s	  reactions	  when	  they	  were	  told	  how	  much	  the	  chair	  cost.	  Segall’s	  report	  would	  be	  considered	  a	  policy	  story	  under	  the	  parameters	  of	  this	  study	  because	  it	  deals	  with	  the	  results	  of	  a	  government	  policy,	  in	  this	  case	  use	  of	  taxpayer	  money	  for	  internal	  needs.	  A	  report	  on	  policy	  need	  not	  involve	  a	  dry	  recitation	  of	  facts	  and	  figures.	  Segall’s	  story	  had	  plenty	  of	  these,	  but	  presented	  them	  in	  a	  way	  that	  was	  visually	  appealing.	  This	  study	  will	  look	  at	  how	  well	  techniques	  like	  the	  ones	  Segall	  used	  work	  with	  the	  average	  viewer.	  	   This	  project	  is	  intended	  to	  find	  ways	  to	  improve	  how	  television	  reporters	  cover	  policy	  issues.	  As	  such,	  it	  is	  imperative	  that	  any	  significant	  findings	  be	  published	  in	  publications	  that	  are	  aimed	  at	  working	  journalists	  rather	  than	  journalism	  scholars.	  Publications	  worth	  contacting	  include	  the	  IRE	  Journal,	  Quill,	  and	  the	  Columbia	  Journalism	  Review.	  Additionally,	  it	  may	  be	  advisable	  to	  turn	  the	  results	  of	  the	  study	  over	  to	  the	  Pew	  Research	  Center	  for	  the	  People	  and	  the	  Press	  both	  for	  dissemination	  and	  further	  investigation.	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  Chapter	  5:	  What	  Audiences	  Like	  in	  Policy	  Stories	  
Abstract	  	   In	  the	  study,	  We	  Interrupt	  This	  Newscast,	  Rosenstiel	  et	  al	  (2007)	  found	  that	  stories	  about	  governance	  issues	  led	  to	  long-­‐term	  ratings	  increases	  for	  local	  television	  stations.	  This	  study	  was	  designed	  to	  determine	  how	  best	  to	  tell	  the	  governance	  stories	  that	  Rosenstiel	  and	  his	  fellow	  authors	  advocated.	  Between	  December	  2012	  and	  March	  2013,	  online	  surveys	  were	  sent	  to	  civic	  groups	  in	  the	  mid-­‐Missouri	  area	  for	  distribution	  to	  group	  members.	  Each	  survey	  contained	  a	  story	  about	  a	  governance	  issue	  and	  tested	  both	  information	  recall	  and	  story	  likeability.	  Responses	  were	  extremely	  limited,	  but	  they	  raised	  several	  points	  that	  merit	  further	  investigation.	  Respondents	  both	  enjoyed	  and	  remembered	  stories	  with	  high	  amounts	  of	  information	  more	  than	  stories	  with	  low	  amounts	  of	  information.	  The	  same	  held	  true	  for	  stories	  with	  relatively	  few	  production	  elements	  as	  compared	  to	  heavily-­‐produced	  stories.	  Respondents	  wanted	  to	  learn	  more	  about	  the	  issues	  but	  generally	  did	  not	  feel	  compelled	  to	  take	  some	  sort	  of	  action.	  Their	  enjoyment	  of	  the	  story	  did	  not	  reliably	  indicate	  understanding	  of	  the	  story.	  Finally,	  respondents	  indicated	  they	  prefer	  reporters	  keep	  their	  role	  in	  the	  story	  minimal.	  
Introduction	  Surveys	  were	  distributed	  via	  email	  to	  several	  different	  groups	  in	  the	  Columbia	  area.	  There	  were	  four	  different	  survey	  variants,	  each	  with	  one	  unique	  news	  story	  associated	  with	  it.	  One	  news	  story	  had	  a	  large	  number	  of	  facts	  and	  figures	  about	  the	  issue,	  a	  second	  concentrated	  more	  on	  a	  central	  character	  affected	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  by	  a	  particular	  policy,	  a	  third	  relied	  heavily	  on	  production	  elements	  such	  as	  graphics	  and	  file	  footage,	  and	  a	  fourth	  had	  few	  production	  elements.	  All	  news	  stories	  selected	  for	  this	  project	  discussed	  an	  existing	  or	  proposed	  element	  of	  public	  policy.	  For	  the	  purposes	  of	  this	  survey,	  production	  elements	  included	  graphics,	  still	  photographs	  and	  file	  video	  but	  not	  b-­‐roll	  that	  was	  clearly	  shot	  for	  that	  particular	  story.	  Respondent	  groups	  were	  randomly	  selected	  to	  receive	  one	  survey	  variant	  each.	  Each	  variant	  had	  four	  questions	  designed	  to	  test	  respondents’	  ability	  to	  recall	  information	  from	  the	  story.	  This	  determined	  whether	  the	  story	  effectively	  conveyed	  its	  key	  points.	  	  The	  surveys	  also	  had	  a	  set	  of	  Likert	  scale	  questions	  meant	  to	  determine	  how	  viewers	  felt	  about	  the	  story.	  These	  questions	  asked	  respondents	  to	  what	  extent	  they	  agreed	  with	  a	  positive	  statement	  about	  the	  story.	  A	  greater	  disparity	  of	  statements	  in	  the	  affirmative	  indicated	  the	  audience	  enjoyed	  the	  story.	  All	  survey	  versions	  were	  identical	  with	  the	  exception	  of	  the	  stories	  associated	  with	  them	  and	  the	  content-­‐related	  questions.	  Survey	  responses	  were	  limited	  despite	  several	  distribution	  attempts.	  The	  initial	  distribution	  attempt	  involved	  emailing	  the	  survey	  link	  to	  the	  heads	  of	  all	  of	  Columbia’s	  neighborhood	  associations	  with	  a	  request	  that	  they	  forward	  the	  link	  to	  all	  of	  their	  contacts	  in	  the	  city.	  There	  were	  very	  few	  responses	  from	  this	  group.	  Changing	  news	  cycles	  caused	  me	  to	  change	  the	  stories	  for	  all	  but	  one	  category,	  as	  my	  initial	  stories	  concerned	  proposed	  legislation	  or	  the	  then-­‐impending	  fiscal	  cliff.	  For	  both	  attempts,	  I	  selected	  stories	  that	  reflected	  major	  issues	  of	  the	  moment	  in	  order	  to	  keep	  the	  survey	  as	  relevant	  as	  possible.	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  For	  the	  second	  attempt,	  I	  tried	  to	  distribute	  the	  survey	  through	  church	  and	  civic	  groups	  in	  Columbia	  and	  the	  surrounding	  area,	  again	  asking	  them	  to	  forward	  the	  link	  to	  their	  contacts.	  When	  that	  tactic	  garnered	  few	  results,	  I	  attempted	  to	  distribute	  the	  survey	  to	  faculty	  and	  staff	  at	  Columbia’s	  middle	  and	  high	  schools.	  After	  reviewing	  my	  survey,	  Columbia	  Public	  Schools	  informed	  me	  that	  it	  would	  not	  participate	  because	  the	  survey	  did	  not	  directly	  benefit	  education	  and	  it	  was	  not	  their	  policy	  to	  distribute	  surveys	  via	  email.	  I	  ended	  my	  distribution	  attempts	  at	  this	  point.	  In	  all,	  eight	  different	  surveys	  were	  distributed	  over	  the	  course	  of	  two	  attempts.	  For	  each	  attempt,	  one	  survey	  each	  contained	  a	  high-­‐information,	  low-­‐information,	  high	  production	  or	  low	  production	  story.	  
Results	  
High	  information	  content	  	   This	  story	  concerned	  the	  impact	  of	  the	  Affordable	  Healthcare	  Act	  on	  women	  and	  contained	  17	  facts.	  Fifteen	  of	  them	  concerned	  the	  issue	  and	  the	  debate	  over	  it	  while	  two	  dealt	  with	  a	  pregnant	  woman	  who	  was	  interviewed	  for	  the	  story.	  Both	  this	  story	  and	  the	  low	  information	  story	  contained	  a	  single	  graphic	  breaking	  down	  key	  points,	  so	  production	  elements	  were	  constant.	  Only	  two	  people	  responded	  to	  the	  high-­‐information	  story,	  but	  they	  generally	  liked	  it.	  They	  felt	  the	  story	  was	  interesting	  and	  had	  about	  the	  right	  amount	  of	  information,	  the	  reporter’s	  sources	  were	  credible,	  and	  they	  actively	  considered	  the	  information	  they	  received.	  One	  was	  undecided	  as	  to	  whether	  or	  not	  she	  understood	  the	  story	  or	  wanted	  to	  learn	  more,	  but	  the	  other	  felt	  he	  understood	  the	  story	  and	  wanted	  to	  learn	  more.	  The	  story	  was	  not	  likely	  to	  inspire	  any	  action.	  The	  
	   	   	   	   	   	   	   	  	   	   	   	   	   	  	   	   	   	   	   	   15	  respondents	  answered	  the	  content-­‐related	  questions	  correctly	  87.5	  percent	  of	  the	  time	  on	  average,	  the	  highest	  rate	  of	  all	  four	  story	  categories.	  	   Based	  on	  the	  responses	  to	  the	  Likert	  scale	  questions,	  these	  respondents	  found	  high-­‐information	  stories	  interesting,	  enjoyable	  to	  watch	  and	  credible.	  They	  were	  likely	  to	  think	  about	  what	  they	  are	  being	  shown	  and	  were	  not	  likely	  to	  be	  overwhelmed	  by	  information	  or	  left	  with	  more	  questions	  than	  answers.	  The	  respondents	  enjoyed	  watching	  the	  story	  and	  found	  it	  interesting	  but	  one	  of	  them	  wasn’t	  certain	  whether	  they	  understood	  the	  issue	  based	  on	  the	  information	  provided.	  In	  all,	  this	  story	  averaged	  7	  agreements	  or	  strong	  agreements	  with	  the	  Likert	  statements	  against	  0.5	  disagreements.	  In	  other	  words,	  respondents	  were	  far	  more	  likely	  to	  like	  than	  dislike	  this	  story.	  	  
Question Strongly.disagreeDisagree Neither.Agree.nor.Disagree Agree Strongly.Agree
As.a.viewer,.I.found.this.story.very.interesting. 0 0 0 1 1
I.understand.the.issue.at.hand.based.solely.on.the.information.in.this.report. 0 0 1 0 1
I.enjoyed.watching.this.story. 0 0 0 1 1
The.visual.elements.in.this.story.(camera.angles,.graphics,.footage).helped.me.understand.the.story.better. 0 0 0 1 1
The.reporterâ€™s.sources,.both.human.and.nonHhuman.(e.g.,.documents).were.credible. 0 0 0 1 1
This.story.had.about.the.right.amount.of.information. 0 0 0 1 1
I.thought.about.what.I.was.being.told.and.shown.a.lot.while.I.was.watching.this.story. 0 0 0 1 1
This.story.makes.me.want.to.learn.more.about.the.issue.it.covered. 0 0 1 0 1
Having.watched.this.story,.I.want.to.do.take.some.kind.of.action.related.to.this.issue. 0 1 1 0 0 	  Average	  Likert	  Score	  (n=participants/gross	  score)	  Strongly	  disagree	   Disagree	   Undecided/Neither	   Agree	   Strongly	  Agree	  0	   0.5	   1.5	   3	   4	  	  
Low	  information	  content	  This	  story	  concerned	  the	  impact	  of	  the	  Family	  Act,	  which	  created	  a	  tax	  credit	  for	  in-­‐vitro	  fertilization.	  The	  story	  concentrated	  around	  someone	  who	  had	  undergone	  in-­‐vitro	  fertilization	  and	  contained	  11	  facts.	  This	  story	  had	  less	  of	  a	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  disparity	  between	  issue	  and	  character	  facts	  than	  the	  high-­‐information	  story,	  with	  seven	  issue	  facts	  and	  four	  facts	  concerning	  the	  central	  character,	  a	  woman	  who	  underwent	  in-­‐vitro	  fertilization.	  There	  was	  only	  one	  response	  to	  the	  low-­‐information	  story.	  The	  respondent	  answered	  three	  of	  the	  four	  content-­‐related	  questions	  correctly,	  a	  75	  percent	  success	  rate.	  This	  respondent	  said	  he	  did	  not	  enjoy	  the	  story,	  understand	  it,	  find	  it	  interesting,	  or	  want	  to	  learn	  more.	  This	  story	  averaged	  eight	  disagreements	  or	  strong	  disagreements	  with	  the	  Likert	  statements	  against	  one	  agreement	  with	  no	  instances	  of	  indecision,	  indicating	  a	  very	  strong	  dislike	  of	  the	  story.	  The	  respondent	  neither	  enjoyed	  watching	  the	  story	  nor	  felt	  he	  understood	  the	  issue	  at	  hand.	  	  
Question Strongly.disagree Disagree Neither.Agree.nor.Disagree Agree Strongly.Agree
As.a.viewer,.I.found.this.story.very.interesting. 0 1 0 0 0
I.understand.the.issue.at.hand.based.solely.on.the.information.in.this.report. 1 0 0 0 0
I.enjoyed.watching.this.story. 0 1 0 0 0
The.visual.elements.in.this.story.(camera.angles,.graphics,.footage).helped.me.understand.the.story.better. 0 1 0 0 0
The.reporterâ€™s.sources,.both.human.and.nonHhuman.(e.g.,.documents).were.credible. 0 1 0 0 0
This.story.had.about.the.right.amount.of.information. 0 1 0 0 0
I.thought.about.what.I.was.being.told.and.shown.a.lot.while.I.was.watching.this.story. 0 0 0 1 0
This.story.makes.me.want.to.learn.more.about.the.issue.it.covered. 0 1 0 0 0
Having.watched.this.story,.I.want.to.do.take.some.kind.of.action.related.to.this.issue. 0 1 0 0 0 	  Average	  Likert	  Score	  (n=participants/gross	  score)	  Strongly	  disagree	   Disagree	   Undecided/Neither	   Agree	   Strongly	  Agree	  1	   7	   0	   1	   0	  	  
High	  production	  content	  This	  was	  the	  only	  category	  which	  garnered	  responses	  in	  both	  survey	  attempts.	  Two	  people	  responded	  to	  the	  story	  contained	  in	  the	  first	  attempt	  while	  six	  people	  responded	  to	  the	  story	  contained	  in	  the	  second	  attempt.	  The	  first	  story	  covered	  the	  potential	  effects	  of	  the	  U.S.	  hitting	  the	  so-­‐called	  “debt	  ceiling.”	  In	  it,	  a	  reporter	  addressed	  the	  camera	  directly.	  There	  were	  no	  on-­‐
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  screen	  interviews	  and	  there	  was	  no	  b-­‐roll.	  Production	  elements	  took	  up	  35	  seconds	  in	  this	  1	  minute	  43	  second	  story,	  with	  the	  reporter	  speaking	  on	  camera	  the	  rest	  of	  the	  time.	  A	  total	  of	  six	  people	  responded	  to	  survey	  associated	  with	  this	  story.	  They	  answered	  the	  content-­‐related	  questions	  correctly	  62.5	  percent	  of	  the	  time,	  on	  average.	  This	  is	  the	  lowest	  correct	  response	  rate	  among	  the	  four	  story	  categories.	  This	  story,	  an	  online	  piece	  analyzing	  the	  effects	  of	  the	  country	  hitting	  the	  debt	  ceiling,	  featured	  a	  reporter	  talking	  directly	  to	  the	  camera	  while	  graphics	  illustrated	  her	  explanation	  of	  the	  effects	  of	  the	  country	  hitting	  the	  debt	  ceiling.	  No	  sources	  were	  shown	  being	  interviewed	  and	  no	  original	  b-­‐roll	  was	  used.	  Some	  respondents	  disliked	  this	  style	  of	  presentation.	  One	  wrote,	  “I	  think	  reports	  like	  this	  could	  cause	  people	  to	  be	  suspicious	  of	  political	  bias.”	  Another	  said,	  “Just	  a	  messenger	  of	  the	  news.	  May	  have	  done	  some	  research	  but	  she	  reports	  and	  spins	  it.”	  Just	  one	  of	  the	  respondents	  felt	  they	  understood	  the	  story	  based	  solely	  on	  the	  information	  they	  were	  presented.	  However,	  many	  of	  them	  found	  the	  story	  interesting,	  thought	  about	  it	  while	  they	  were	  watching	  it	  or	  wanted	  to	  take	  some	  kind	  of	  action	  on	  the	  issue,	  and	  half	  said	  they	  enjoyed	  watching	  it.	  The	  Likert	  scores	  for	  this	  story	  were	  more	  mixed	  than	  the	  other	  stories	  in	  this	  study,	  with	  three	  disagreements	  against	  4.3	  agreements.	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Question Strongly.agree Agree Undecided Disagree Strongly.Disagree
As.a.viewer,.I.found.this.story.very.interesting. 2 1 2 0 1
I.understand.the.issue.at.hand.based.solely.on.the.information.in.this.report. 0 1 0 4 1
I.enjoyed.watching.this.story. 1 2 2 1 0
The.visual.elements.in.this.story.(camera.angles,.graphics,.footage).helped.me.understand.the.story.better. 0 2 2 2 0
The.reporterâ€™s.sources,.both.human.and.nonJhuman.(e.g.,.documents).were.credible. 0 2 3 0 1
I.thought.about.what.I.was.being.told.and.shown.a.lot.while.I.was.watching.this.story. 1 3 0 2 0
This.story.makes.me.want.to.learn.more.about.the.issue.it.covered. 1 4 0 1 0
Having.watched.this.story,.I.want.to.take.some.kind.of.action.related.to.this.issue. 0 2 1 3 0
This.story.had.about.the.right.amount.of.information. 1 3 0 2 0	   Average	  Likert	  Score	  (n=participants/gross	  score)	  Strongly	  disagree	   Disagree	   Undecided/Neither	   Agree	   Strongly	  Agree	  0.5	   2.5	   1.67	   3.33	   1	  	   Two	  people	  responded	  to	  the	  fiscal	  cliff	  story,	  which	  involved	  an	  anchor	  speaking	  with	  a	  source	  live	  on	  television.	  There	  was	  a	  36	  second	  full-­‐screen	  graphic	  segment,	  with	  the	  rest	  of	  the	  story	  consisting	  of	  the	  anchor	  speaking	  either	  to	  the	  camera	  or	  with	  the	  source,	  who	  appeared	  on	  a	  large	  monitor	  in	  the	  studio	  when	  he	  was	  not	  in	  full	  screen.	  Each	  of	  the	  two	  respondents	  answered	  three	  of	  the	  four	  content-­‐related	  questions	  correctly,	  yielding	  a	  75	  percent	  accuracy	  rate.	  This	  translates	  into	  a	  68.75	  percent	  average	  accuracy	  rate	  for	  both	  versions,	  the	  lowest	  of	  the	  four	  story	  categories.	  Both	  respondents	  felt	  they	  understood	  the	  issue	  and	  thought	  about	  the	  issue	  while	  watching	  the	  story,	  and	  both	  of	  them	  wanted	  to	  take	  some	  kind	  of	  action	  related	  to	  the	  issue,	  but	  in	  most	  cases	  they	  could	  not	  decide	  how	  they	  felt	  about	  the	  story.	  Only	  one	  of	  them	  was	  certain	  they	  found	  the	  story	  interesting.	  Once	  again,	  Likert	  scores	  were	  mixed.	  Although	  there	  were	  four	  agreements	  compared	  to	  0.5	  disagreements,	  the	  number	  of	  undecided	  points	  means	  this	  result	  could	  easily	  go	  either	  way.	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Question Strongly.disagree Disagree Neither.Agree.nor.Disagree Agree Strongly.Agree
As.a.viewer,.I.found.this.story.very.interesting. 0 0 1 1 0
I.understand.the.issue.at.hand.based.solely.on.the.information.in.this.report. 0 0 0 2 0
I.enjoyed.watching.this.story. 0 0 1 1 0
The.visual.elements.in.this.story.(camera.angles,.graphics,.footage).helped.me.understand.the.story.better. 0 0 2 0 0
The.reporterâ€™s.sources,.both.human.and.nonIhuman.(e.g.,.documents).were.credible. 0 0 2 0 0
This.story.had.about.the.right.amount.of.information. 0 1 1 0 0
I.thought.about.what.I.was.being.told.and.shown.a.lot.while.I.was.watching.this.story. 0 0 0 2 0
This.story.makes.me.want.to.learn.more.about.the.issue.it.covered. 0 0 1 0 1
Having.watched.this.story,.I.want.to.do.take.some.kind.of.action.related.to.this.issue. 0 0 0 1 1	   Average	  Likert	  Score	  (n=participants/gross	  score)	  Strongly	  disagree	   Disagree	   Undecided/Neither	   Agree	   Strongly	  Agree	  0	   0.5	   4	   3.5	   1	  	  	   	  
Low	  production	  content	  
	   This	  story	  discussed	  the	  debate	  over	  arming	  teachers	  after	  the	  shooting	  at	  Sandy	  Hook	  Elementary	  School	  in	  December	  2012.	  The	  story	  did	  not	  lack	  production	  elements	  entirely,	  but	  production	  took	  a	  back	  seat	  to	  original	  b-­‐roll	  and	  interviews	  with	  sources.	  The	  package	  contained	  15	  seconds	  of	  graphics,	  39	  seconds	  of	  file	  video	  and	  1	  minute	  46	  seconds	  of	  original	  b-­‐roll	  and	  interviews.	  Production	  elements	  took	  up	  a	  total	  of	  54	  seconds	  in	  a	  2	  minute	  40	  second	  package.	  	   Only	  one	  person	  responded	  to	  the	  survey	  associated	  with	  this	  story.	  This	  respondent	  answered	  three	  of	  the	  four	  content-­‐related	  questions	  correctly,	  a	  75	  percent	  accuracy	  rate.	  The	  person	  strongly	  agreed	  with	  all	  sentiments	  except	  two.	  The	  respondent	  did	  not	  feel	  they	  understood	  the	  issue	  based	  solely	  on	  the	  report,	  nor	  could	  they	  decide	  if	  they	  wanted	  to	  take	  some	  kind	  of	  action	  related	  to	  the	  story.	  This	  story	  averaged	  seven	  agreements	  with	  the	  Likert	  statements	  against	  one	  disagreement,	  indicating	  a	  strong	  likelihood	  of	  enjoyment.	  	  	  
	   	   	   	   	   	   	   	  	   	   	   	   	   	  	   	   	   	   	   	   20	  
Question Strongly.agree Agree Undecided Disagree Strongly.Disagree
As.a.viewer,.I.found.this.story.very.interesting. 1 0 0 0 0
I.understand.the.issue.at.hand.based.solely.on.the.information.in.this.report. 0 0 0 1 0
I.enjoyed.watching.this.story. 1 0 0 0 0
The.visual.elements.in.this.story.(camera.angles,.graphics,.footage).helped.me.understand.the.story.better. 1 0 0 0 0
The.reporterâ€™s.sources,.both.human.and.nonHhuman.(e.g.,.documents).were.credible. 1 0 0 0 0
I.thought.about.what.I.was.being.told.and.shown.a.lot.while.I.was.watching.this.story. 1 0 0 0 0
This.story.makes.me.want.to.learn.more.about.the.issue.it.covered. 1 0 0 0 0
Having.watched.this.story,.I.want.to.take.some.kind.of.action.related.to.this.issue. 0 0 1 0 0
This.story.had.about.the.right.amount.of.information. 1 0 0 0 0	   Average	  Likert	  Score	  (n=participants/gross	  score)	  Strongly	  disagree	   Disagree	   Undecided/Neither	   Agree	   Strongly	  Agree	  0	   1	   1	   0	   7	  	  
Problems	  with	  the	  survey	  	   As	  discussed	  earlier,	  this	  survey	  accumulated	  very	  few	  responses	  despite	  repeated	  distribution	  attempts	  using	  several	  different	  community	  groups.	  Several	  factors	  may	  be	  at	  work,	  including:	  
• Lack	  of	  prior	  contact	  with	  respondents.	  
• Over-­‐reliance	  on	  a	  relatively	  small	  number	  of	  people	  to	  forward	  the	  survey	  link	  to	  their	  contacts.	  Even	  if	  an	  initial	  recipient	  took	  the	  survey,	  he	  or	  she	  may	  have	  overlooked	  or	  ignored	  the	  request	  to	  forward	  it.	  
• Computer	  problems	  among	  respondents.	  	  For	  all	  versions	  of	  the	  survey,	  I	  noticed	  a	  significant	  drop	  in	  the	  number	  of	  responses	  for	  questions	  beyond	  the	  video	  portion.	  Repeated	  checks	  showed	  the	  videos	  were	  working,	  as	  were	  other	  survey	  elements.	  However,	  Qualtrics	  mounted	  the	  video	  files	  in	  such	  a	  way	  that	  the	  controls	  were	  difficult	  to	  see.	  I	  attempted	  to	  address	  this	  by	  including	  instructions	  to	  click	  play,	  watch	  the	  video,	  and	  then	  click	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  continue.	  Lack	  of	  familiarity	  with	  online	  video	  may	  have	  caused	  more	  than	  a	  few	  potential	  respondents	  to	  abandon	  the	  survey.	  I	  also	  believe	  my	  survey	  put	  too	  much	  emphasis	  on	  issue	  timeliness.	  Both	  my	  project	  chair	  and	  I	  were	  of	  the	  opinion	  that	  I	  should	  change	  my	  stories	  for	  the	  second	  distribution	  round,	  but	  upon	  further	  reflection	  I	  believe	  this	  reduced	  the	  accuracy	  of	  my	  results.	  Any	  future	  studies	  of	  this	  kind	  should	  use	  the	  same	  stories	  throughout	  the	  study.	  
Discussion	  	   This	  survey’s	  limited	  scope	  and	  responses	  prevent	  it	  from	  serving	  as	  a	  definitive	  guide	  to	  how	  journalists	  should	  report	  on	  the	  governance	  issues	  Rosenstiel	  et	  al	  (2007)	  advocate.	  It	  did,	  however,	  have	  some	  interesting	  results.	  First,	  survey	  participants	  had	  an	  easier	  time	  recalling	  story	  information	  if	  the	  story	  had	  a	  large	  amount	  of	  information	  or	  made	  limited	  use	  of	  production	  elements.	  Respondents	  to	  the	  survey	  with	  the	  high-­‐information	  story	  answered	  content-­‐related	  questions	  correctly	  more	  often	  than	  respondents	  to	  the	  survey	  with	  the	  low-­‐information	  story.	  Similarly,	  respondents	  to	  the	  survey	  containing	  the	  low-­‐production	  story	  answered	  content	  questions	  correctly	  more	  often	  than	  respondents	  to	  the	  survey	  containing	  high-­‐production	  story.	  It	  should	  be	  noted	  that	  the	  low-­‐production	  story	  figure	  involves	  one	  response	  to	  one	  selection	  while	  the	  high-­‐production	  figure	  involves	  eight	  responses	  to	  two	  different	  selections,	  but	  these	  figures	  suggest	  that	  a	  lower	  amount	  of	  production	  will	  actually	  lead	  to	  greater	  audience	  understanding	  of	  the	  story.	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   Second,	  audiences	  appear	  to	  like	  stories	  with	  high	  levels	  of	  information	  and	  low	  amounts	  of	  production	  the	  best.	  Both	  the	  high-­‐information	  story	  and	  the	  low-­‐production	  story	  received	  higher	  Likert	  scale	  scores	  than	  the	  low-­‐information	  story	  and	  the	  high-­‐production	  stories.	  Based	  on	  these	  results,	  reporters	  covering	  policy-­‐related	  stories	  should	  prioritize	  substance	  over	  style	  by	  producing	  highly	  informative,	  visually	  straightforward	  stories.	  	   Third,	  participants	  generally	  did	  want	  to	  learn	  more	  about	  the	  issues	  discussed	  in	  the	  news	  stories	  they	  viewed	  but	  did	  not	  feel	  compelled	  to	  take	  some	  kind	  of	  action	  related	  to	  the	  issue.	  	   Fourth,	  there	  was	  no	  correlation	  between	  understanding	  and	  enjoyment.	  Reporters	  have	  a	  host	  of	  good	  reasons	  to	  create	  stories	  audiences	  enjoy	  watching,	  as	  this	  draws	  viewers,	  but	  enjoyment	  did	  not	  appear	  to	  have	  any	  effect	  on	  survey	  participants’	  understanding	  of	  the	  story.	  Finally,	  respondents	  indicated	  they	  prefer	  reporters	  to	  play	  a	  minimal	  role	  in	  the	  story.	  This	  survey	  was	  not	  designed	  to	  test	  the	  role	  of	  the	  reporter	  in	  the	  story,	  but	  participants	  were	  asked	  what	  they	  thought	  of	  the	  reporter’s	  role.	  They	  felt	  the	  Affordable	  Care	  Act	  story,	  which	  included	  a	  reporter	  standup	  and	  a	  brief	  shot	  of	  the	  reporter	  talking	  to	  a	  patient,	  put	  the	  reporter	  on	  camera	  for	  about	  the	  right	  amount	  of	  time.	  The	  respondent	  to	  the	  gun	  violence	  story,	  in	  which	  the	  reporter	  did	  not	  appear	  at	  all,	  said	  she	  was	  glad	  the	  reporter	  was	  not	  the	  focus.	  In	  the	  debt	  ceiling	  story,	  the	  reporter	  was	  either	  on	  camera	  or	  narrating	  from	  beginning	  to	  end,	  and	  respondents	  disliked	  this.	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   Because	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  were	  small	  and	  varied	  in	  number,	  I	  strongly	  recommend	  this	  study	  as	  originally	  designed	  be	  repeated	  on	  a	  much	  larger	  scale	  over	  a	  longer	  period	  of	  time.	  I	  also	  recommend	  this	  study	  be	  repeated	  while	  controlling	  for	  different	  factors.	  In	  addition	  to	  information	  and	  production	  content,	  such	  factors	  could	  include	  the	  reporter’s	  on-­‐screen	  involvement,	  the	  network	  on	  which	  the	  story	  airs,	  the	  issue	  discussed	  and	  story	  format.	  Conducting	  follow-­‐up	  studies	  like	  these	  will	  help	  reporters	  determine	  the	  best	  methods	  for	  covering	  governance	  issues	  in	  ways	  the	  audience	  will	  enjoy	  and	  remember.	  This	  will	  aid	  in	  keeping	  ordinary	  viewers	  informed	  about	  the	  issues	  affecting	  them,	  thereby	  better	  fulfilling	  journalists’	  role	  as	  the	  unofficial	  fourth	  branch	  of	  government.	  
Reference:	  Rosenstiel,	  T.,	  Just,	  M.,	  Belt,	  T.,	  Pertilla,	  A.,	  Dean,	  W.,	  and	  Chinni,	  D.	  (2007)	  We	  
interrupt	  this	  newscast.	  New	  York:	  Cambridge	  University	  Press.	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  Appendix	  A:	  Weekly	  Action	  Reports	  
Capitol	  Bureau	  Action	  Report:	  Week	  1	  	   As	  part	  of	  my	  final	  semester	  in	  graduate	  school,	  I	  am	  serving	  as	  KOMU	  8	  News’	  “bureau	  chief”	  for	  the	  state	  capitol	  in	  Jefferson	  City.	  My	  job	  is	  to	  report	  on	  political	  developments	  coming	  out	  of	  the	  state	  government,	  especially	  the	  Missouri	  General	  Assembly,	  every	  week	  from	  Monday	  through	  Thursday.	  My	  immediate	  supervisor	  is	  Phill	  Brooks,	  director	  of	  the	  KMOX	  Statehouse	  Bureau	  and	  of	  Missouri	  Digital	  News.	  	   Because	  the	  legislative	  session	  did	  not	  begin	  until	  Wednesday,	  January	  9,	  I	  started	  reporting	  this	  week	  on	  Tuesday,	  January	  8	  rather	  than	  Monday.	  That	  day,	  I	  interviewed	  area	  lawmakers	  about	  the	  major	  issues	  facing	  the	  General	  Assembly	  for	  the	  2013	  session.	  During	  one	  of	  my	  interviews,	  Rep.	  Chris	  Kelly,	  D-­‐Columbia,	  gave	  me	  a	  very	  good	  piece	  of	  advice	  which	  Brooks	  subsequently	  corroborated:	  Call	  an	  issue	  exactly	  what	  it	  is	  without	  using	  any	  phrases	  coined	  by	  one	  side	  or	  the	  other.	  For	  example,	  use	  the	  term	  “tax	  credit	  changes”	  instead	  of	  “tax	  credit	  reform.”	  	   Wednesday	  marked	  the	  beginning	  of	  the	  legislative	  session,	  and	  I	  coordinated	  my	  coverage	  with	  KOMU	  reporter	  Stacey	  Welsh	  to	  ensure	  there	  was	  no	  coverage	  overlap.	  Welsh	  covered	  the	  Senate	  press	  conference	  that	  morning	  and	  did	  a	  live	  shot	  for	  the	  noon	  newscast	  while	  I	  shot	  footage	  of	  the	  House	  floor.	  As	  it	  turned	  out,	  I	  never	  used	  that	  footage.	  The	  House	  leaders	  from	  each	  party	  held	  a	  press	  conference	  around	  3:30	  that	  afternoon,	  which	  did	  not	  give	  me	  enough	  time	  to	  turn	  a	  regular	  VO/SOT	  or	  similar	  such	  story.	  Instead,	  I	  did	  a	  live	  shot	  for	  the	  5	  and	  6	  p.m.	  newscasts	  and	  sent	  back	  sound	  bites	  from	  the	  press	  conference.	  I	  ended	  up	  not	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  cutting	  anything	  for	  the	  late	  night	  newscasts	  because	  KOMU	  reporter	  Elizabeth	  Hagedorn	  had	  planned	  to	  run	  a	  package	  updating	  viewers	  on	  the	  day’s	  events.	  	   At	  the	  end	  of	  the	  day	  Wednesday,	  Brooks	  told	  me	  about	  a	  press	  conference	  with	  Gov.	  Jay	  Nixon	  scheduled	  for	  the	  next	  morning	  after	  the	  annual	  Governor’s	  Prayer	  Breakfast.	  This	  represented	  an	  opportunity	  to	  get	  Nixon’s	  reaction	  to	  the	  Republican	  legislative	  agenda	  laid	  out	  Wednesday.	  I	  attended	  the	  Thursday	  morning	  press	  conference	  and	  asked	  the	  governor	  about	  concerns	  over	  mental	  health	  funding	  expressed	  by	  both	  House	  Speaker	  Tim	  Jones,	  R-­‐Eureka,	  and	  House	  Minority	  Leader	  Jacob	  Hummel,	  D-­‐St.	  Louis.	  Following	  the	  press	  conference,	  I	  went	  back	  to	  the	  capitol	  to	  get	  a	  response	  from	  Senate	  President	  Pro	  Tem	  Tom	  Dempsey,	  R-­‐St.	  Charles.	  I	  then	  executed	  a	  live	  shot	  via	  Skype	  for	  the	  noon	  newscast	  and	  a	  backpack	  live	  shot	  for	  the	  5	  and	  6	  p.m.	  newscasts.	  For	  the	  latter	  two	  shots,	  I	  addressed	  Nixon	  and	  Dempsey’s	  disagreements	  on	  Medicaid	  and	  the	  governor’s	  power	  to	  replace	  Lt.	  Gov.	  Peter	  Kinder	  if	  Kinder	  is	  elected	  to	  succeed	  Jo	  Ann	  Emerson.	  I	  am	  very	  glad	  I	  asked	  Brooks	  to	  look	  over	  my	  scripts	  discussing	  these	  two	  issues,	  because	  my	  first	  drafts	  contained	  several	  grave	  fact	  errors	  resulting	  from	  not	  fully	  understanding	  the	  issues.	  On	  the	  subject	  of	  the	  lieutenant	  governor’s	  office,	  Brooks	  remarked	  that	  one	  could	  take	  the	  conflicting	  constitutional	  article	  and	  statute	  in	  question	  to	  the	  Missouri	  Supreme	  Court	  and	  be	  unable	  to	  draw	  a	  conclusion	  either	  way.	  	   So	  far,	  Brooks	  has	  expressed	  strong	  approval	  of	  my	  reporting.	  Brooks	  called	  me	  following	  my	  6	  p.m.	  live	  shots	  on	  both	  Wednesday	  and	  Thursday	  to	  tell	  me	  I	  had	  done	  a	  good	  job	  and	  to	  offer	  suggestions	  for	  future	  reports.	  Moreover,	  Brooks	  and	  I	  so	  far	  have	  a	  strong	  working	  relationship.	  Based	  on	  the	  conversations	  he	  and	  I	  have	  
	   	   	   	   	   	   	   	  	   	   	   	   	   	  	   	   	   	   	   	   26	  had	  both	  this	  week	  and	  in	  the	  months	  prior,	  it	  appears	  my	  reporting	  instincts	  closely	  align	  with	  his.	  On	  more	  than	  one	  occasion,	  I	  have	  brought	  up	  a	  story	  idea	  or	  made	  an	  observation	  and	  found	  he	  had	  been	  thinking	  the	  same	  thing.	  This	  indicates	  to	  me	  that	  I	  am	  reading	  political	  signals	  correctly	  thus	  far.	  My	  story	  about	  the	  controversy	  surrounding	  the	  lieutenant	  governor’s	  seat	  has	  also	  garnered	  praise	  from	  two	  viewers:	  Gravois	  Mills	  resident	  Debbie	  Cook	  and	  Missouri	  State	  Auditor	  Tom	  Schweich,	  who	  told	  me	  while	  I	  was	  at	  the	  capitol	  on	  Friday	  that	  I	  had	  done	  a	  good	  job	  of	  explaining	  a	  complex	  issue.	  	   During	  my	  6	  p.m.	  live	  shot	  on	  Thursday,	  I	  discovered	  that	  a	  standard	  IFB	  earpiece	  is	  compatible	  with	  a	  cell	  phone.	  This	  eliminates	  the	  problem	  of	  cell	  phone	  headsets	  in	  live	  shots	  when	  reporters	  are	  dialed	  into	  the	  IFB.	  I	  plan	  to	  make	  heavy	  use	  of	  this	  discovery	  in	  future	  live	  shots	  whenever	  it	  is	  necessary	  to	  call	  into	  the	  IFB	  by	  cell.	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Capitol	  Bureau	  Action	  Report:	  Week	  2	  	   Monday,	  January	  14	  brought	  the	  gubernatorial	  inauguration,	  so	  I	  teamed	  up	  with	  KOMU	  reporter	  Micah	  Smith	  to	  cover	  it.	  Smith	  covered	  the	  festivities	  while	  I	  concentrated	  on	  the	  governor’s	  speech	  and	  the	  Republican	  reaction.	  Once	  the	  governor	  finished	  speaking,	  I	  went	  live	  from	  the	  capitol	  to	  summarize	  the	  speech.	  Later	  that	  afternoon,	  I	  interviewed	  senate	  president	  pro	  tem	  Tom	  Dempsey	  for	  a	  Republican	  reaction.	  I	  ended	  up	  cutting	  a	  package	  for	  the	  6	  p.m.	  newscast	  that	  I	  fronted	  in	  the	  studio.	  	   Tuesday	  was	  a	  relatively	  slow	  day.	  The	  only	  action	  of	  any	  note	  came	  in	  the	  early	  afternoon	  when	  the	  House	  Elections	  Committee	  passed	  a	  bill	  setting	  a	  procedure	  for	  replacing	  all	  statewide	  officeholders	  junior	  to	  the	  governor.	  This	  story	  demonstrated	  to	  me	  the	  need	  to	  move	  quickly	  as	  soon	  as	  a	  hearing	  wraps	  up	  and	  to	  know	  who	  key	  members	  from	  both	  sides	  are.	  I	  was	  a	  little	  slow	  getting	  my	  camera	  set	  up	  in	  the	  press	  horde	  that	  descended	  on	  the	  bill’s	  sponsor	  and	  the	  committee’s	  sole	  dissenter,	  Rep.	  Stacey	  Newman.	  I	  was	  able	  to	  get	  a	  better	  interview	  with	  Newman	  later	  that	  afternoon	  and	  my	  footage	  of	  the	  bill’s	  sponsor	  was	  workable,	  but	  I	  will	  need	  to	  think	  and	  move	  more	  quickly	  in	  the	  future.	  	   I	  had	  planned	  on	  getting	  lawmakers’	  reactions	  to	  President	  Obama’s	  gun	  policy	  announcement	  on	  Wednesday.	  Stacey	  Woelfel	  approved	  the	  idea,	  so	  I	  waited	  in	  the	  MDN	  office	  for	  the	  announcement	  to	  start.	  Phill	  Brooks	  was	  unable	  to	  make	  his	  TV	  work,	  but	  we	  were	  able	  to	  stream	  the	  speech	  online.	  After	  the	  speech,	  I	  called	  Sen.	  Joseph	  Keaveny’s	  office	  for	  a	  reaction.	  Sen.	  Kurt	  Schaefer	  had	  railed	  against	  infringement	  on	  constitutional	  rights	  on	  the	  senate	  floor	  prior	  to	  the	  speech,	  so	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  Keaveny’s	  comments	  meant	  I	  had	  both	  sides’	  views	  on	  hand	  when	  I	  went	  live	  from	  the	  MDN	  office	  at	  noon.	  I	  was	  not	  sure	  what	  network	  content,	  if	  any,	  KOMU	  would	  have	  regarding	  the	  president’s	  announcement,	  so	  I	  included	  a	  section	  in	  my	  script	  giving	  a	  brief	  overview	  of	  Obama’s	  proposals.	  I	  stayed	  in	  close	  contact	  with	  noon	  show	  producer	  Jenn	  McMillan,	  who	  determined	  that	  my	  summary	  was	  needed	  when	  network	  content	  failed	  to	  arrive	  in	  time.	  McMillan	  later	  said	  I	  was	  able	  to	  fill	  what	  would	  otherwise	  have	  been	  a	  gaping	  news	  hole.	  I	  spent	  the	  rest	  of	  the	  day	  getting	  reactions	  from	  politicians	  of	  both	  parties,	  including	  more	  extensive	  interviews	  with	  Sens.	  Schaefer	  and	  Keaveny,	  and	  incorporated	  these	  interviews	  into	  my	  5	  and	  6	  p.m.	  live	  shots	  from	  the	  MDN	  office.	  	   On	  Thursday,	  Woelfel	  told	  me	  to	  cover	  a	  demonstration	  at	  the	  capitol	  involving	  a	  group	  called	  the	  Missouri	  Medicaid	  Coalition.	  The	  gathering	  turned	  out	  to	  be	  merely	  a	  news	  conference,	  but	  I	  was	  able	  to	  put	  together	  enough	  material	  for	  a	  live	  headline,	  hit	  and	  recap	  for	  the	  noon	  newscast.	  I	  then	  went	  from	  one	  office	  to	  another	  until	  I	  was	  able	  to	  find	  a	  Republican	  to	  comment	  on	  the	  group’s	  statements.	  Upon	  returning	  to	  the	  station,	  I	  put	  together	  an	  on-­‐set	  VO/SOT	  for	  the	  5	  p.m.	  newscast	  and	  standard	  VO/SOTs	  for	  the	  6	  and	  9/10	  p.m.	  newscasts.	  I	  need	  to	  shoot	  more	  b-­‐roll	  when	  covering	  future	  press	  conferences.	  I	  had	  enough	  to	  make	  a	  short	  VO	  sequence,	  but	  I	  probably	  could	  have	  shot	  more	  cutaways.	  The	  conference	  was	  not	  very	  well	  attended,	  so	  I’m	  not	  sure	  how	  much	  additional	  b-­‐roll	  I	  could	  have	  gotten.	  	  	   	  Based	  on	  my	  experiences	  this	  week,	  alternating	  between	  working	  from	  KOMU	  and	  working	  from	  the	  capitol	  newsroom	  is	  unfeasible	  unless	  I	  am	  working	  on	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  some	  sort	  of	  enterprise	  piece.	  It	  leads	  to	  confusion	  on	  my	  part	  as	  well	  as	  Phill	  Brooks’	  as	  to	  what	  resources	  are	  available	  and	  what	  shift	  I	  am	  working	  for.	  Unless	  I	  deem	  otherwise	  necessary,	  I	  plan	  to	  work	  from	  the	  capitol	  newsroom	  at	  all	  times	  for	  the	  remainder	  of	  this	  semester.	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Capitol	  Bureau	  Action	  Report:	  Week	  3	  	   Monday	  was	  Martin	  Luther	  King	  Jr.	  Day,	  so	  the	  legislature	  was	  not	  in	  session.	  As	  a	  result,	  I	  was	  free	  to	  pursue	  a	  story	  I	  had	  originally	  intended	  to	  follow	  the	  previous	  week.	  I	  asked	  local	  gun	  store	  owners	  how	  President	  Obama’s	  gun	  policy	  proposals	  would	  affects	  them.	  I	  originally	  intended	  to	  cut	  a	  simple	  package,	  but	  the	  Monday	  producers	  asked	  me	  to	  live-­‐front	  the	  package	  from	  one	  of	  the	  gun	  stores	  I	  talked	  to.	  I	  executed	  live	  shots	  for	  the	  5	  and	  6	  p.m.	  newscasts,	  with	  the	  former	  featuring	  a	  VO/SOT	  and	  the	  latter	  carrying	  my	  complete	  package.	  	   Tuesday	  brought	  a	  hearing	  on	  a	  bill	  for	  the	  Second	  Injury	  Fund.	  This	  story	  proved	  particularly	  difficult	  for	  me	  to	  cover	  because	  I	  did	  not	  fully	  understand	  the	  issue	  at	  hand.	  In	  addition,	  I	  had	  to	  research	  a	  court	  case	  for	  the	  fund	  I	  was	  unaware	  of	  that	  had	  been	  decided	  that	  day.	  As	  a	  result,	  it	  took	  me	  a	  long	  time	  to	  put	  together	  a	  coherent,	  accurate	  script.	  Fortunately,	  the	  5	  p.m.	  newscast	  did	  not	  need	  anything	  from	  me,	  so	  that	  gave	  me	  more	  time	  to	  talk	  about	  the	  story	  with	  Phill	  Brooks.	  Compounding	  my	  frustrations	  were	  the	  difficulties	  involved	  in	  shooting	  video	  in	  a	  senate	  hearing	  room.	  Unlike	  the	  house	  hearing	  rooms,	  the	  senate	  rooms	  are	  laid	  out	  in	  a	  manner	  that	  makes	  shooting	  video	  extremely	  difficult.	  Despite	  my	  best	  efforts	  to	  leave	  unobtrusively,	  an	  aide	  to	  the	  senate	  chair	  later	  informed	  me	  that	  I	  needed	  to	  either	  stay	  for	  the	  entire	  committee	  hearing	  (which	  is	  almost	  never	  an	  option)	  or	  find	  a	  way	  to	  leave	  more	  quietly.	  I	  think	  part	  of	  the	  problem	  may	  have	  been	  walking	  in	  front	  of	  the	  dais	  to	  disconnect	  my	  XLR	  cable.	  A	  wireless	  microphone	  would	  go	  a	  long	  way	  toward	  simplifying	  my	  setup	  in	  committee	  rooms,	  especially	  senate	  ones.	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   On	  Wednesday,	  I	  covered	  a	  press	  conference	  about	  the	  billion-­‐dollar	  bond	  issue	  proposed	  by	  Sen.	  Schaefer	  and	  Rep.	  Kelly	  as	  well	  as	  the	  chief	  justice’	  state	  of	  the	  judiciary	  address.	  The	  chief	  justice’s	  speech	  was	  not	  particularly	  interesting,	  so	  I	  focused	  solely	  on	  the	  bond	  issue	  for	  the	  evening	  newscasts.	  During	  the	  noon	  newscast,	  I	  did	  two	  live	  hits,	  with	  one	  each	  focusing	  on	  the	  speech	  and	  the	  bond	  issue.	  I	  spent	  the	  afternoon	  tracking	  down	  members	  of	  the	  General	  Assembly	  who	  had	  voted	  against	  a	  similar	  proposal	  three	  years	  earlier.	  The	  ones	  I	  could	  find	  were	  either	  unavailable	  or	  said	  they	  did	  not	  know	  enough	  about	  the	  proposal	  to	  comment.	  I	  ended	  up	  summarizing	  Sen.	  Ed	  Emery’s	  comments	  to	  one	  of	  Brooks’	  reporters.	  My	  noon	  newscast	  responsibilities	  had	  prevented	  me	  from	  speaking	  with	  Emery	  at	  the	  time.	  Elizabeth	  Hagedorn	  was	  unable	  to	  work	  her	  evening	  live	  shift	  that	  day,	  so	  I	  covered	  her	  shift	  by	  doing	  on-­‐sets	  about	  the	  bond	  issue	  at	  the	  station	  for	  the	  9	  and	  10	  p.m.	  newscasts.	  	  	   Thursday	  clearly	  demonstrated	  something	  Brooks	  has	  been	  concerned	  about	  for	  some	  time:	  I	  was	  being	  spread	  too	  thin.	  There	  were	  three	  different	  newsworthy	  events	  happening	  that	  day.	  The	  first	  was	  a	  public	  hearing	  about	  several	  tax	  cut	  proposals,	  the	  second	  was	  a	  possible	  gubernatorial	  appointment	  getting	  held	  up	  because	  of	  an	  airplane	  purchase,	  and	  the	  third	  was	  a	  committee	  executive	  session	  about	  the	  Second	  Injury	  Fund.	  I	  should	  have	  recognized	  the	  troubled	  appointment	  as	  the	  most	  important	  story,	  but	  I	  tried	  to	  cover	  all	  three.	  As	  a	  result,	  I	  was	  not	  on	  the	  senate	  floor	  when	  Sens.	  Schaefer,	  Scott	  Rupp	  and	  Ryan	  Silvey	  decried	  the	  appointee’s	  alleged	  complicity	  in	  approving	  a	  Highway	  Patrol	  airplane	  purchase	  without	  the	  general	  assembly’s	  knowledge.	  Fortunately,	  I	  was	  outside	  the	  senate	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  chamber	  and	  had	  just	  finished	  an	  interview	  regarding	  that	  morning’s	  tax	  hearing	  when	  Schaefer	  emerged.	  I	  managed	  to	  get	  in	  on	  the	  impromptu	  press	  conference	  that	  followed	  and	  was	  able	  to	  get	  some	  decent	  video.	  I	  then	  went	  to	  Sen.	  Maria	  Chappelle-­‐Nadal’s	  office	  for	  comment	  on	  both	  the	  tax	  hearing	  and	  the	  governor’s	  plane.	  	  During	  the	  afternoon,	  I	  was	  able	  to	  make	  up	  for	  the	  slow	  start	  I	  had	  on	  the	  story.	  After	  the	  governor’s	  staff	  refused	  to	  comment	  on	  the	  story	  and	  redirected	  me	  to	  the	  Highway	  Patrol,	  I	  was	  able	  to	  get	  in	  contact	  with	  Capt.	  Tim	  Hull,	  who	  gave	  me	  the	  patrol’s	  perspective	  on	  the	  airplane	  purchase.	  To	  my	  knowledge,	  only	  one	  other	  media	  outlet,	  a	  newspaper,	  has	  been	  able	  to	  speak	  with	  the	  Highway	  Patrol	  about	  the	  plane.	  The	  original	  AP	  story	  had	  no	  comment	  from	  the	  organization.	  While	  I	  was	  trying	  to	  talk	  to	  the	  governor’s	  staff,	  Brooks	  got	  the	  plane’s	  tail	  number	  and	  pulled	  up	  a	  flight	  manifest	  showing	  it	  would	  land	  in	  Jefferson	  City	  at	  3:01	  p.m.	  I	  went	  to	  the	  airport	  along	  with	  MDN	  reporters	  Wes	  Duplantier	  and	  Alex	  Mallin	  and	  got	  clear	  footage	  of	  the	  plane	  landing.	  Prior	  to	  my	  getting	  this	  footage,	  the	  only	  images	  of	  the	  plane	  the	  media	  had	  that	  I	  was	  aware	  of	  were	  photos	  taken	  by	  Sen.	  Silvey.	  Due	  to	  technical	  difficulties	  at	  KOMU,	  my	  planned	  live	  shots	  for	  both	  the	  5	  and	  6	  p.m.	  newscasts	  were	  scrubbed.	  My	  complete	  stories	  ended	  up	  running	  in	  the	  9	  and	  10	  p.m.	  newscasts.	  My	  experiences	  on	  Thursday	  taught	  me	  three	  things:	  First,	  I	  need	  to	  rethink	  how	  I	  prioritize	  stories.	  Second,	  if	  a	  larger	  story	  is	  brewing,	  I	  need	  to	  switch	  to	  that	  story	  much	  more	  quickly.	  I	  was	  too	  focused	  on	  the	  tax	  hearing	  for	  too	  long.	  Third,	  I	  need	  to	  adhere	  to	  Napoleon’s	  adage	  that	  if	  I	  can’t	  be	  strong	  everywhere,	  I	  need	  to	  
	   	   	   	   	   	   	   	  	   	   	   	   	   	  	   	   	   	   	   	   33	  pick	  one	  place	  and	  be	  strong	  there.	  I	  can’t	  be	  everywhere	  at	  once,	  so	  I	  need	  to	  decide	  which	  story	  is	  the	  most	  important	  and	  let	  the	  other	  ones	  go.	  The	  arrival	  of	  additional	  KOMU	  staff	  later	  in	  the	  semester	  should	  help	  alleviate	  this	  problem.	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Capitol	  Bureau	  Action	  Report:	  Week	  4	  	   Monday	  brought	  Gov.	  Nixon’s	  State	  of	  the	  State	  address,	  and	  Nixon’s	  staff	  had	  scheduled	  a	  press	  conference	  and	  budget	  briefing	  for	  late	  that	  afternoon.	  To	  ensure	  we	  had	  enough	  personnel	  to	  cover	  everything,	  I	  asked	  Danielle	  Carter,	  a	  Monday	  evening	  reporter	  with	  prior	  political	  reporting	  experience,	  to	  cover	  the	  two	  media	  events	  while	  I	  worked	  on	  an	  advancer	  discussing	  lawmakers’	  expectations	  for	  the	  speech.	  This	  freed	  each	  of	  us	  up	  to	  concentrate	  on	  one	  aspect	  or	  another	  of	  the	  story.	  During	  my	  6	  p.m.	  live	  hit,	  I	  did	  not	  check	  the	  battery	  on	  the	  backpack	  and	  ended	  up	  losing	  power	  at	  the	  start	  of	  my	  shot.	  I	  plugged	  the	  backpack	  into	  an	  outlet	  in	  the	  MDN	  office	  and	  was	  able	  to	  get	  enough	  power	  for	  live	  shots	  during	  the	  9	  and	  10	  p.m.	  newscasts.	  The	  producers	  scheduled	  back-­‐to-­‐back	  live	  shots	  for	  both	  newscasts,	  so	  Carter	  and	  I	  shared	  the	  backpack	  and	  microphone	  while	  Brian	  Pepoon	  cued	  us.	  I	  believe	  this	  was	  a	  very	  cumbersome	  way	  to	  execute	  the	  live	  shot,	  as	  during	  the	  9	  p.m.	  Pepoon	  cued	  me	  too	  early	  and	  then	  had	  to	  refocus	  on	  Carter	  while	  Carter	  was	  live.	  It	  probably	  would	  have	  been	  better	  if	  one	  of	  us	  used	  the	  Skype	  camera	  in	  the	  MDN	  office.	  	   On	  Tuesday,	  I	  covered	  a	  Senate	  Appropriations	  Committee	  hearing	  about	  the	  governor’s	  new	  budget.	  During	  the	  hearing,	  it	  emerged	  that	  Gov.	  Nixon’s	  budget	  planned	  on	  about	  $165	  million	  from	  measures	  that	  had	  not	  passed	  the	  legislature	  in	  the	  past,	  such	  as	  an	  Internet	  sales	  tax	  and	  a	  tax	  credit	  cut.	  I	  got	  decent	  video	  of	  budget	  director	  Linda	  Luebbering	  and	  combined	  that	  with	  an	  interview	  with	  Sen.	  Kurt	  Schaefer,	  R-­‐Columbia	  for	  a	  6	  p.m.	  VO/SOT.	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  Wednesday,	  I	  covered	  a	  hearing	  involving	  several	  tax	  bills,	  including	  a	  tax	  credit	  for	  cargo	  operators	  at	  Lambert-­‐St.	  Louis	  International	  Airport.	  This	  was	  essentially	  a	  scaled-­‐down	  version	  of	  the	  China	  Hub	  bill	  two	  years	  ago.	  Phill	  Brooks	  advised	  me	  to	  concentrate	  on	  this	  bill	  because	  viewers	  would	  care	  more	  about	  this	  than	  the	  other	  tax	  ideas.	  Democratic	  members	  of	  the	  committee	  said	  little,	  so	  I	  only	  had	  sound	  from	  a	  Republican	  when	  I	  returned	  to	  the	  MDN	  office.	  Fortunately,	  Democratic	  Sen.	  Jamilah	  Nasheed	  stopped	  by	  to	  talk	  to	  Brooks,	  so	  I	  asked	  her	  if	  she	  was	  available	  for	  a	  quick	  on-­‐camera	  interview.	  She	  agreed,	  and	  an	  MDN	  reporter	  and	  I	  went	  back	  to	  her	  office	  to	  get	  her	  views	  on	  the	  bill.	  I	  did	  not	  like	  having	  to	  jump	  on	  Nasheed,	  but	  she	  did	  not	  seem	  particularly	  put	  off	  by	  the	  abruptness	  of	  my	  request.	  As	  a	  result	  of	  covering	  this	  hearing,	  I	  missed	  a	  hearing	  about	  a	  bill	  that	  would	  require	  anyone	  who	  witnesses	  child	  sex	  abuse	  to	  report	  it	  to	  authorities.	  Brooks	  told	  me	  that	  this	  would	  have	  been	  a	  more	  interesting	  bill	  to	  cover	  because	  it	  was	  more	  likely	  to	  draw	  emotional	  witnesses.	  	   With	  nothing	  important	  scheduled	  for	  Thursday,	  I	  started	  working	  on	  an	  HFR	  looking	  at	  the	  different	  proposals	  that	  have	  been	  floated	  for	  preventing	  school	  shootings.	  I	  got	  three	  interviews	  that	  day	  with	  Jefferson	  City	  Public	  Schools	  Community	  Relations	  Manager	  David	  Luther,	  Cole	  County	  Sheriff	  Greg	  White,	  and	  Capt.	  Doug	  Shoemaker	  with	  the	  Jefferson	  City	  Police	  Department.	  The	  interviews	  with	  Luther	  and	  White	  were	  highly	  productive	  and	  I	  got	  a	  few	  good	  pieces	  of	  information	  from	  Shoemaker	  as	  well.	  	  	   This	  led	  to	  a	  problem.	  I	  learned	  Friday	  that	  Cody	  LaGrow	  was	  doing	  exactly	  the	  same	  story	  on	  school	  security	  and	  in	  fact	  had	  been	  working	  on	  it	  since	  Jan.	  2,	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  before	  I	  returned	  to	  Columbia	  from	  winter	  break.	  I	  had	  discussed	  doing	  this	  story	  with	  both	  Stacey	  Woelfel	  and	  Elizabeth	  Frogge	  a	  week	  or	  two	  after	  this	  date,	  but	  I	  was	  not	  aware	  LaGrow	  was	  doing	  the	  same	  story.	  This	  already	  led	  to	  LaGrow	  being	  unable	  to	  interview	  Luther.	  LaGrow	  and	  I	  determined	  that	  the	  best	  way	  to	  move	  forward	  would	  be	  for	  me	  to	  provide	  a	  legislative	  view	  of	  the	  issue	  while	  he	  continued	  talking	  to	  the	  schools	  themselves.	  We	  determined	  the	  interviews	  I	  shot	  on	  Thursday	  are	  usable	  for	  both	  our	  stories.	  With	  the	  spring	  semester	  now	  underway	  and	  additional	  KOMU	  personnel	  available,	  Brooks	  wants	  me	  to	  start	  shifting	  to	  more	  policy-­‐focused	  stories	  that	  involve	  ordinary	  people	  as	  opposed	  to	  legislators.	  I	  plan	  to	  work	  on	  these	  stories	  on	  Mondays	  and	  Thursdays,	  when	  legislative	  action	  is	  minimal.	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Capitol	  Action	  Report:	  Week	  5	  	   Very	  little	  of	  note	  happened	  on	  Monday.	  I	  covered	  a	  Senate	  hearing	  on	  the	  current	  state	  of	  Missouri’s	  tax	  credit	  programs	  during	  which	  agency	  heads	  told	  the	  committee	  how	  much	  in	  tax	  credits	  had	  been	  issued	  and	  redeemed.	  I	  was	  expecting	  to	  hear	  debate	  over	  the	  wisdom	  or	  effects	  of	  these	  programs,	  but	  that	  debate	  never	  materialized.	  I	  wrote	  an	  article	  and	  created	  a	  graphic	  for	  broadcast,	  but	  the	  broadcast	  story	  never	  aired	  due	  partly	  to	  breaking	  news	  elsewhere	  in	  the	  state	  that	  day.	  	   Tuesday	  was	  as	  busy	  as	  Monday	  was	  not.	  During	  the	  morning,	  I	  covered	  an	  announcement	  by	  Sens.	  Mike	  Kehoe	  and	  Ryan	  McKenna	  about	  the	  filing	  of	  a	  bill	  to	  pay	  for	  highway	  maintenance	  by	  raising	  the	  state’s	  sales	  tax.	  I	  had	  no	  luck	  finding	  an	  opponent	  until	  former	  St.	  Louis	  Post-­‐Dispatch	  writer	  Terry	  Ganey,	  who	  was	  visiting	  Phill	  Brooks	  at	  the	  time,	  suggested	  I	  try	  the	  Missouri	  Association	  for	  Social	  Welfare.	  That	  group’s	  director,	  former	  St.	  Louis	  representative	  Jeanette	  Mott	  Oxford,	  noted	  the	  tax	  would	  adversely	  affect	  the	  poor,	  thus	  providing	  balance	  to	  my	  story.	  I	  carried	  out	  a	  live	  shot	  for	  the	  noon	  show	  incorporating	  her	  comments	  and	  cut	  VO/SOTs	  for	  the	  5	  and	  6	  newscasts.	  While	  those	  VO/SOTs	  aired,	  I	  covered	  a	  committee	  hearing	  on	  a	  bill	  creating	  a	  statewide	  bond	  issue.	  I	  completed	  live	  shots	  via	  Skype	  for	  the	  9	  and	  10	  p.m.	  newscasts	  incorporating	  highlights	  from	  the	  hearing.	  	   I	  did	  not	  call	  my	  stories	  very	  well	  on	  Wednesday.	  I	  attended	  a	  highway	  commission	  hearing	  late	  that	  morning	  expecting	  to	  hear	  something	  about	  either	  the	  highway	  bill	  or	  a	  five-­‐year	  plan	  MoDOT	  had	  been	  working	  on,	  but	  the	  commission	  said	  nothing	  about	  either	  topic.	  That	  afternoon,	  I	  attended	  a	  hearing	  on	  a	  right-­‐to-­‐
	   	   	   	   	   	   	   	  	   	   	   	   	   	  	   	   	   	   	   	   38	  work	  bill	  that	  had	  begun	  early	  that	  morning	  and	  had	  drawn	  so	  much	  attention	  it	  had	  to	  continue	  in	  the	  afternoon.	  I	  was	  able	  to	  get	  good	  sound	  bites	  from	  both	  sides	  during	  testimony,	  so	  I	  had	  ample	  material	  for	  my	  5	  and	  6	  p.m.	  live	  shots	  and	  9	  and	  10	  p.m.	  VO/SOTs.	  Looking	  back,	  I	  should	  have	  covered	  the	  hearing	  in	  its	  entirety,	  but	  both	  I	  and	  other	  members	  of	  the	  MDN	  staff	  were	  expecting	  more	  out	  of	  the	  MoDOT	  hearing	  than	  actually	  happened.	  	   I	  spent	  Thursday	  morning	  getting	  interviews	  for	  my	  enterprise	  story	  looking	  at	  the	  legislative	  side	  of	  the	  debate	  over	  how	  to	  prevent	  school	  shootings.	  I	  was	  able	  to	  set	  these	  interviews	  up	  on	  Wednesday,	  so	  I	  had	  no	  trouble	  getting	  all	  the	  interviews	  I	  needed.	  The	  enterprise	  story	  will	  air	  on	  Monday	  evening.	  Since	  I	  am	  required	  to	  be	  at	  the	  station	  when	  the	  story	  airs,	  I	  will	  not	  be	  at	  the	  Capitol	  at	  all	  that	  day.	  I	  have	  already	  notified	  Brooks	  about	  this.	  Brooks	  and	  I	  spent	  Friday	  rearranging	  the	  furniture	  in	  the	  MDN	  office	  to	  provide	  a	  more	  interesting	  backdrop	  to	  our	  Skype	  shots.	  The	  KOMU	  computer	  is	  now	  angled	  so	  the	  webcam	  provides	  a	  view	  of	  the	  entire	  newsroom.	  I	  am	  in	  the	  process	  of	  procuring	  a	  KOMU	  sign	  to	  hang	  on	  the	  wall	  across	  from	  the	  camera.	  Once	  we	  had	  set	  up	  the	  furniture	  the	  way	  we	  wanted	  it,	  Brooks	  remarked	  that	  the	  new	  desk	  arrangement	  might	  provide	  more	  work	  space	  for	  his	  staff.
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Capitol	  Bureau	  Action	  Report:	  Week	  6	  	   I	  spent	  Monday	  at	  the	  station	  putting	  together	  an	  enterprise	  story	  analyzing	  legislation	  concerning	  school	  security	  meant	  as	  a	  companion	  piece	  to	  Cody	  LaGrow’s	  story	  concerning	  what	  schools	  were	  doing	  to	  prevent	  a	  shooting.	  I	  fronted	  a	  package	  with	  an	  extended	  on-­‐set	  introduction.	  As	  a	  result,	  I	  was	  not	  at	  the	  capitol	  that	  day.	  	   The	  rest	  of	  the	  week	  brought	  raucous	  debate	  on	  the	  house	  floor.	  On	  Tuesday,	  a	  debate	  over	  a	  routine	  open-­‐records	  bill	  deteriorated	  into	  a	  party-­‐line	  fight	  over	  the	  Highway	  Patrol’s	  new	  plane.	  I	  put	  together	  a	  live-­‐fronted	  VO/SOT	  for	  the	  5	  p.m.	  newscast	  and	  a	  standard	  VO/SOT	  for	  the	  6	  p.m.	  That	  same	  day,	  I	  attended	  a	  crowded	  senate	  hearing	  on	  right-­‐to-­‐work	  and	  prevailing-­‐wage	  bills.	  Since	  the	  meetings	  were	  packed	  and	  the	  senate	  committee	  rooms	  are	  very	  difficult	  to	  shoot	  in,	  I	  did	  not	  bring	  a	  camera.	  I	  wrote	  a	  web	  article	  concerning	  the	  hearings	  and	  sent	  in	  a	  reader/graphic	  script,	  but	  did	  not	  pursue	  the	  story	  further.	  	   Wednesday	  and	  Thursday	  brought	  two	  voter-­‐ID	  votes	  on	  the	  house	  floor.	  On	  Wednesday,	  the	  perfection	  vote	  took	  hours	  as	  both	  sides	  argued	  over	  the	  measures.	  Since	  nothing	  else	  of	  any	  note	  was	  happening	  at	  the	  capitol	  that	  day,	  Elizabeth	  Hagedorn	  and	  I	  split	  this	  story	  so	  she	  would	  have	  content	  for	  her	  late-­‐night	  shift.	  I	  executed	  live	  shots	  for	  the	  5	  and	  6	  p.m.	  newscasts	  while	  Hagedorn	  provided	  content	  for	  the	  9	  and	  9	  p.m.	  newscasts.	  When	  the	  house	  reconvened	  at	  4	  p.m.	  that	  afternoon,	  Hagedorn	  and	  I	  were	  both	  in	  the	  chamber.	  I	  stuck	  around	  until	  about	  4:30,	  when	  I	  went	  down	  to	  the	  newsroom	  for	  my	  5	  p.m.	  hit.	  I	  then	  returned	  to	  the	  chamber	  prior	  to	  my	  5	  p.m.	  recap	  and	  6	  p.m.	  hit,	  incorporating	  new	  comments	  from	  each	  side	  into	  my	  script	  each	  time.	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  final	  house	  vote	  came	  on	  Thursday	  morning.	  I	  had	  just	  enough	  time	  to	  put	  together	  a	  basic	  script	  for	  a	  noon	  live	  hit.	  In	  order	  to	  advance	  the	  story,	  I	  spent	  the	  afternoon	  researching	  past	  voter-­‐ID	  efforts	  in	  Missouri	  as	  well	  as	  a	  2007	  U.S.	  Supreme	  Court	  decision	  upholding	  Indiana’s	  voter-­‐ID	  law.	  I	  wrote	  a	  standard	  VO/SOT	  for	  the	  5	  p.m.	  newscast.	  For	  the	  6	  p.m.	  newscast,	  I	  put	  together	  an	  on-­‐set/VO/SOT	  incorporating	  what	  I	  had	  learned	  about	  past	  voter-­‐ID	  laws.	  I	  incorporated	  this	  information	  into	  my	  web	  article	  as	  well	  as	  the	  full	  text	  of	  the	  proposals	  and	  the	  aforementioned	  Supreme	  Court	  case.	  Following	  my	  on-­‐set,	  Phill	  Brooks	  called	  me	  to	  tell	  me	  I	  had	  done	  a	  good	  job	  except	  he	  felt	  I	  had	  taken	  senate	  president	  Tom	  Dempsey	  at	  his	  word	  regarding	  the	  lack	  of	  importance	  he	  assigned	  to	  voter	  ID.	  He	  felt	  I	  should	  have	  dug	  deeper	  into	  this	  assertion.	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Capitol	  Bureau	  Action	  Report:	  Week	  7	  	   On	  Monday,	  House	  Democrats	  held	  a	  press	  conference	  at	  which	  they	  announced	  they	  were	  filing	  a	  bill	  to	  expand	  Medicaid.	  I	  was	  able	  to	  get	  a	  quick	  interview	  with	  Rep.	  Jay	  Barnes	  afterward	  for	  a	  Republican	  view,	  but	  he	  said	  very	  little.	  Consequently,	  I	  had	  only	  a	  limited	  amount	  of	  material	  to	  draw	  on	  for	  that	  evening’s	  newscast.	  Nevertheless,	  I	  was	  still	  able	  to	  execute	  live	  shots	  for	  both	  the	  5	  and	  6	  p.m.	  broadcasts.	  	   Tuesday	  demonstrated	  to	  me	  the	  limits	  of	  my	  capabilities	  as	  a	  single	  reporter.	  I	  ended	  up	  trying	  to	  cover	  four	  different	  stories	  that	  day	  and	  as	  a	  result	  did	  not	  produce	  the	  kind	  of	  quality	  reporting	  I	  should	  be	  putting	  out.	  That	  morning,	  I	  covered	  a	  committee	  hearing	  on	  a	  bill	  that	  would	  repeal	  some	  of	  Missouri’s	  immigration	  laws.	  I	  executed	  a	  live	  shot	  for	  the	  noon	  show.	  During	  the	  afternoon,	  I	  initially	  covered	  a	  house	  committee	  hearing	  on	  a	  proposed	  sales	  tax	  to	  pay	  for	  transportation	  infrastructure.	  I	  had	  everything	  I	  needed	  and	  was	  working	  on	  the	  story	  when	  6	  p.m.	  producer	  Rebecca	  Woolf	  called	  to	  tell	  me	  to	  cover	  a	  committee	  hearing	  on	  Sen.	  Schaefer’s	  constitutional	  amendment	  to	  further	  protect	  gun	  rights	  in	  Missouri.	  As	  a	  result,	  I	  did	  not	  have	  time	  to	  call	  ahead	  for	  permission	  to	  film.	  The	  committee	  chair	  let	  me	  film	  but	  informed	  me	  in	  no	  uncertain	  terms	  he	  was	  highly	  displeased	  about	  the	  situation	  and	  he	  would	  not	  permit	  any	  reporter	  to	  do	  so	  without	  prior	  permission	  in	  the	  future.	  I	  had	  very	  little	  video	  worth	  using	  due	  to	  restrictions	  on	  where	  I	  can	  shoot	  in	  senate	  committee	  rooms.	  While	  I	  was	  putting	  this	  story	  together,	  the	  senate	  voted	  on	  a	  gun	  bill	  after	  hours	  of	  heated	  debate.	  I	  had	  to	  throw	  a	  live	  shot	  together	  in	  about	  15	  minutes.	  That	  live	  shot	  went	  very	  poorly,	  as	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  misspoke	  and	  said	  the	  senate	  had	  passed	  the	  bill	  when	  in	  fact	  it	  had	  merely	  held	  a	  perfection	  vote.	  In	  retrospect,	  I	  should	  have	  started	  following	  the	  vote	  on	  the	  gun	  bill	  the	  minute	  debate	  began.	  Sen.	  Maria	  Chappelle-­‐Nadal	  began	  filibustering	  the	  bill	  when	  it	  came	  up	  during	  the	  morning	  session,	  so	  I	  would	  have	  had	  plenty	  of	  time	  to	  at	  least	  follow	  the	  afternoon	  debate.	  Prior	  to	  the	  tax	  hearing,	  I	  asked	  Phill	  Brooks	  if	  I	  should	  cover	  the	  gun	  debate	  instead,	  and	  Brooks	  said	  no.	  Brooks	  and	  I	  both	  agree	  we	  made	  the	  wrong	  decision.	  	  	   Due	  to	  an	  impending	  snowstorm,	  the	  legislature	  adjourned	  on	  Wednesday	  after	  the	  main	  chamber	  sessions.	  Consequently,	  the	  only	  story	  I	  pursued	  that	  day	  was	  a	  senate	  hearing	  on	  the	  aforementioned	  transportation	  sales	  tax.	  I	  put	  together	  a	  live	  shot	  for	  the	  noon	  show	  and	  a	  graphic/VO/SOT	  for	  the	  evening	  newscasts.	  	  	   I	  spent	  Thursday	  working	  with	  homicide	  data	  for	  the	  largest	  cities	  in	  the	  state	  as	  well	  as	  looking	  through	  various	  studies	  on	  gun	  violence.	  I	  began	  this	  process	  the	  weekend	  prior	  to	  the	  week	  described	  in	  this	  report	  and	  intend	  to	  spend	  the	  following	  weekend	  doing	  the	  same	  thing.	  The	  data	  and	  studies	  will	  give	  me	  some	  direction	  for	  an	  HFR	  dealing	  with	  the	  disproportionate	  effects	  of	  gun	  violence	  on	  the	  black	  community.	  Much	  of	  my	  work	  to	  date	  has	  been	  cleaning	  and	  rearranging	  data	  tables	  for	  use	  with	  a	  structured	  query	  language	  program.	  My	  research	  has	  already	  yielded	  some	  very	  chilling	  statistics:	  Each	  year	  for	  the	  last	  three	  years,	  more	  people	  died	  on	  the	  streets	  of	  St.	  Louis	  than	  died	  in	  shootings	  at	  Sandy	  Hook,	  Virginia	  Tech,	  Columbine,	  Northern	  Illinois	  University,	  Ft.	  Hood	  and	  the	  Aurora,	  Colo.	  movie	  theater	  combined.	  The	  overwhelming	  majority	  of	  the	  victims	  and	  perpetrators	  of	  these	  homicides	  are	  black	  men,	  although	  children	  under	  18	  account	  for	  a	  small	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  percentage	  of	  the	  deaths.	  In	  addition,	  the	  overwhelming	  majority	  of	  firearms-­‐related	  deaths	  come	  from	  handguns,	  not	  the	  military-­‐style	  rifles	  that	  have	  drawn	  so	  much	  attention	  since	  the	  Sandy	  Hook	  tragedy.	  	   My	  experiences	  on	  Tuesday	  have	  several	  implications.	  First,	  I	  need	  to	  be	  more	  flexible	  regarding	  which	  stories	  I	  cover.	  If	  another,	  larger	  story	  erupts	  in	  the	  middle	  of	  the	  day,	  I	  need	  to	  drop	  my	  existing	  story	  and	  go	  cover	  the	  new	  one	  instead.	  Second,	  I	  need	  to	  be	  more	  selective.	  Trying	  to	  cover	  three	  stories	  at	  once	  resulted	  in	  tremendous	  confusion	  both	  on	  my	  part	  and	  on	  the	  part	  of	  my	  producers.	  It	  would	  have	  been	  better	  to	  pick	  one	  story	  and	  stick	  with	  it	  rather	  than	  try	  to	  cover	  everything	  at	  once.	  Related	  to	  this	  point,	  I	  need	  to	  be	  willing	  to	  call	  for	  extra	  reporters	  if	  multiple	  important	  stories	  are	  happening	  at	  the	  capitol.	  I	  do	  not	  believe	  events	  on	  Tuesday	  necessitated	  a	  second	  reporter,	  but	  a	  situation	  can	  easily	  develop	  where	  a	  second	  reporter	  is	  needed,	  especially	  toward	  the	  end	  of	  the	  session.	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Capitol	  Bureau	  Action	  Report:	  Week	  8	  Although	  Phill	  Brooks	  and	  I	  have	  discussed	  reserving	  Mondays	  and	  Thursdays	  for	  work	  on	  enterprise	  stories,	  the	  existence	  of	  a	  hearing	  on	  a	  Medicaid	  expansion	  bill	  on	  Monday	  necessitated	  my	  presence	  at	  the	  capitol.	  To	  our	  surprise,	  the	  committee	  went	  into	  executive	  session	  on	  the	  bill	  at	  the	  hearing	  and	  voted	  it	  down.	  I	  put	  together	  VO/SOTs	  for	  the	  5	  and	  6	  p.m.	  newscasts	  about	  the	  hearing.	  I	  had	  reserved	  a	  hotel	  room	  on	  Sunday	  due	  to	  the	  risk	  of	  severe	  winter	  weather,	  and	  as	  Monday	  afternoon	  wore	  on,	  I	  determined	  I	  would	  most	  likely	  need	  the	  room.	  Stacey	  concurred	  with	  my	  decision,	  and	  I	  spent	  the	  night	  at	  a	  hotel	  in	  Jefferson	  City.	  As	  it	  turned	  out,	  Brooks	  and	  I	  were	  the	  only	  MDN	  staff	  who	  were	  able	  to	  reach	  the	  capitol	  that	  morning.	  The	  legislature	  was	  in	  session	  that	  day,	  and	  the	  House	  Transportation	  Committee	  had	  scheduled	  an	  executive	  session	  on	  a	  proposal	  to	  raise	  the	  state	  sales	  tax	  to	  pay	  for	  transportation	  infrastructure.	  Brooks	  has	  had	  serious	  back	  problems	  in	  the	  last	  few	  weeks,	  so	  he	  asked	  me	  to	  take	  his	  Marantz	  recorder	  to	  the	  hearing.	  I	  took	  an	  extra	  stick	  mic	  with	  me	  as	  well	  in	  case	  I	  needed	  to	  grab	  any	  interviews.	  As	  it	  turned	  out,	  no	  members	  of	  the	  committee	  said	  anything	  of	  any	  importance	  during	  the	  tax	  vote,	  so	  I	  grabbed	  interviews	  with	  the	  bill’s	  Republican	  sponsor	  and	  a	  Democratic	  member	  of	  the	  committee.	  I	  held	  both	  microphones	  in	  my	  hand	  for	  each	  interview	  so	  Brooks	  would	  have	  audio	  he	  could	  use.	  He	  was	  very	  grateful	  for	  my	  help.	  The	  committee	  had	  voted	  unanimously	  in	  favor	  of	  the	  measure,	  and	  Brooks	  recommended	  we	  find	  someone	  who	  was	  opposed	  to	  it.	  He	  recommended	  getting	  back	  in	  contact	  with	  Jeanette	  Mott	  Oxford,	  who	  I	  had	  interviewed	  about	  the	  measure	  a	  few	  weeks	  earlier.	  When	  I	  called	  Oxford,	  she	  said	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  she	  had	  planned	  on	  coming	  to	  the	  capitol	  that	  afternoon,	  so	  I	  arranged	  for	  her	  to	  meet	  us	  in	  the	  rotunda	  for	  an	  interview.	  I	  ended	  up	  cutting	  VO/SOTs	  for	  that	  evening’s	  newscasts.	  Wednesday	  morning	  brought	  a	  hearing	  on	  a	  bill	  to	  allow	  electric	  companies	  to	  raise	  their	  rates	  to	  pay	  for	  infrastructure	  improvements.	  The	  hearing	  ran	  right	  up	  until	  the	  house	  went	  into	  session,	  at	  which	  point	  the	  chair	  set	  a	  new	  hearing	  for	  1	  p.m.	  due	  to	  the	  large	  number	  of	  people	  who	  had	  come	  to	  testify.	  That	  gave	  me	  time	  to	  put	  together	  a	  live	  shot	  with	  b-­‐roll	  and	  SOTs	  for	  the	  noon	  show.	  The	  afternoon	  portion	  lasted	  nearly	  two	  hours,	  giving	  me	  ample	  new	  material	  for	  live	  shots	  at	  the	  5	  and	  6,	  after	  which	  I	  wrote	  graphic/SOTs	  for	  the	  9	  and	  10	  newscasts.	  I	  spent	  Thursday	  calling	  potential	  sources	  for	  a	  story	  on	  the	  effects	  of	  gun	  violence	  on	  the	  black	  community	  and	  what	  is	  being	  done	  about	  it.	  I	  have	  already	  secured	  an	  interview	  with	  the	  founder	  of	  Stop	  the	  Violence	  Kansas	  City	  on	  Monday.	  He	  said	  he	  would	  try	  to	  find	  other	  leaders	  in	  Kansas	  City’s	  anti-­‐violence	  movement	  to	  join	  in	  the	  interview.	  Closer	  to	  home,	  I	  contacted	  Columbia	  resident	  and	  KOPN	  radio	  host	  Tyree	  Byndom	  for	  a	  local	  perspective.	  Byndom	  said	  he	  would	  be	  happy	  to	  help	  me	  get	  in	  contact	  with	  community	  leaders	  in	  Columbia,	  though	  he	  will	  not	  be	  available	  for	  an	  interview	  for	  several	  days.	  I	  also	  called	  churches	  and	  anti-­‐violence	  groups	  in	  St.	  Louis	  and	  Jefferson	  City.
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Capitol	  Bureau	  Action	  Report:	  Week	  9	  	   At	  this	  point	  in	  the	  legislative	  session,	  the	  general	  assembly	  is	  undertaking	  few	  actions	  of	  note.	  Consequently,	  I	  spent	  Monday,	  Thursday	  and	  Friday	  working	  on	  my	  HFR	  concerning	  homicide	  and	  the	  black	  community.	  On	  Monday,	  I	  interviewed	  Stop	  the	  Violence	  Kansas	  City	  founder	  Torrance	  Ray.	  Upon	  concluding	  our	  interview,	  I	  asked	  him	  who	  else	  he	  would	  recommend	  I	  talk	  to,	  upon	  which	  he	  took	  me	  to	  speak	  with	  LaDonna	  Adams	  and	  David	  Law,	  both	  Kansas	  City	  residents	  like	  himself.	  All	  three	  interviews	  were	  highly	  productive	  and	  offered	  insights	  into	  how	  people	  who	  deal	  with	  the	  violence	  problem	  every	  day	  view	  the	  issue.	  For	  instance,	  all	  three	  said	  the	  lack	  of	  jobs	  or	  constructive	  activities	  for	  youth	  to	  engage	  in	  is	  the	  crux	  of	  the	  issue,	  something	  my	  later	  interviewees	  echoed.	  	  	   I	  returned	  to	  the	  capitol	  on	  Tuesday,	  where	  I	  covered	  two	  stories.	  In	  the	  morning,	  a	  senate	  committee	  discussed	  a	  bill	  that	  would	  forbid	  state	  agencies	  from	  asking	  for	  or	  accepting	  federal	  funding	  related	  to	  the	  Affordable	  Care	  Act	  unless	  it	  went	  through	  the	  state’s	  appropriations	  process.	  I	  cut	  a	  graphic/SOT	  for	  the	  5	  and	  6	  p.m.	  newscasts.	  Around	  the	  time	  this	  piece	  was	  airing,	  I	  went	  to	  the	  senate	  chamber	  for	  a	  debate	  over	  a	  bill	  that	  would	  require	  the	  Highway	  Patrol	  to	  request	  anything	  costing	  more	  than	  $100,000	  as	  a	  line	  item	  each	  year.	  I	  created	  a	  VO/SOT	  for	  the	  late-­‐night	  newscasts	  using	  a	  combination	  of	  original	  floor	  footage	  and	  file	  footage	  of	  Gov.	  Nixon’s	  new	  airplane.	  	   My	  plan	  to	  cover	  a	  major	  tax	  bill	  on	  Wednesday	  was	  thwarted	  when	  the	  senate	  did	  not	  get	  to	  the	  bill	  in	  question	  during	  its	  morning	  session.	  After	  morning	  adjournment,	  I	  checked	  with	  the	  senate	  majority	  leader	  to	  verify	  that	  the	  tax	  bill	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  would	  come	  up	  that	  afternoon.	  I	  knew	  there	  was	  a	  hearing	  scheduled	  for	  a	  bill	  that	  would	  require	  teachers	  to	  report	  instances	  of	  child	  abuse	  directly	  to	  the	  Children’s	  Division,	  so	  I	  turned	  the	  tax	  bill	  story	  over	  to	  Elizabeth	  Hagedorn,	  who	  has	  a	  live	  reporting	  shift	  for	  KOMU’s	  9	  and	  10	  p.m.	  newscasts.	  I	  got	  to	  the	  committee	  room	  late,	  but	  the	  committee	  had	  not	  gotten	  to	  the	  child	  abuse	  bill,	  so	  I	  was	  able	  to	  get	  all	  of	  the	  hearing	  I	  needed.	  I	  cut	  two	  different	  VO/SOTs	  and	  live-­‐fronted	  them	  at	  the	  top	  of	  both	  the	  5	  and	  6	  p.m.	  newscasts.	  I	  spent	  Thursday	  in	  St.	  Louis,	  interviewing	  Rev.	  Rodney	  Francis	  of	  St.	  Louis’	  Washington	  Tabernacle	  Missionary	  Baptist	  Church.	  During	  our	  interview,	  Francis	  told	  me	  about	  a	  program	  that	  is	  trying	  to	  create	  500	  jobs	  for	  at-­‐risk	  youth	  in	  the	  city	  this	  summer.	  I	  contacted	  the	  program,	  St.	  Louis	  Youth	  Jobs,	  and	  got	  an	  interview	  with	  one	  of	  its	  program	  coordinators.	  That	  interview	  was	  not	  particularly	  productive,	  but	  I	  may	  find	  a	  few	  pieces	  worth	  using.	  On	  Friday,	  I	  interviewed	  Lorenzo	  Lawson,	  the	  executive	  director	  of	  Columbia’s	  Youth	  Empowerment	  Zone.	  This	  was	  a	  very	  long	  and	  rewarding	  interview,	  with	  Lawson	  addressing	  the	  racial	  aspect	  of	  the	  homicide	  problem	  in	  ways	  my	  previous	  sources	  did	  not.	  At	  the	  end	  of	  the	  interview,	  Lawson	  agreed	  to	  try	  to	  put	  me	  in	  touch	  with	  Columbia	  residents	  who	  have	  been	  impacted	  in	  some	  way	  by	  gun	  violence.	  
	   	   	   	   	   	   	   	  	   	   	   	   	   	  	   	   	   	   	   	   48	  
Capitol	  Bureau	  Action	  Report:	  Week	  10	  Like	  the	  preceding	  week,	  I	  divided	  my	  time	  between	  the	  capitol	  and	  my	  HFR.	  I	  met	  Tyree	  Byndom	  on	  Monday	  afternoon	  in	  Columbia.	  Byndom	  did	  not	  want	  to	  be	  interviewed	  on	  camera,	  but	  he	  and	  I	  spent	  about	  an	  hour	  discussing	  my	  story.	  He	  recommended	  several	  other	  sources	  I	  talk	  to,	  two	  of	  whom	  I	  interviewed	  the	  next	  morning	  at	  a	  monthly	  meeting	  of	  the	  Minority	  Men’s	  Network.	  I	  also	  began	  filing	  sunshine	  requests	  for	  911	  call	  data	  and	  other	  information,	  so	  far	  with	  mixed	  results.	  I	  probably	  need	  to	  refine	  what	  data	  I	  really	  need	  and	  revise	  my	  requests	  accordingly.	  Following	  the	  aforementioned	  Tuesday	  morning	  interviews,	  I	  headed	  to	  the	  capitol,	  arriving	  in	  the	  senate	  chamber	  just	  in	  time	  to	  hear	  Sen.	  Kurt	  Schaefer,	  R-­‐Columbia,	  debate	  Sen.	  Mike	  Kehoe,	  R-­‐Jefferson	  City,	  about	  oversight	  for	  Kehoe’s	  proposed	  transportation	  infrastructure	  sales	  tax.	  I	  cut	  a	  VO/SOT	  for	  the	  5	  and	  6	  that	  afternoon,	  after	  which	  I	  headed	  back	  to	  the	  senate	  for	  a	  final	  vote	  on	  a	  major	  tax	  bill.	  This	  yielded	  about	  two	  hours	  of	  strong	  debate	  for	  me	  to	  choose	  from	  for	  two	  more	  segments	  for	  the	  9	  and	  10.	  On	  Wednesday,	  I	  finally	  demonstrated	  the	  kind	  of	  story	  flexibility	  I	  have	  been	  seeking	  all	  semester.	  I	  had	  initially	  planned	  to	  cover	  a	  senate	  bill	  that	  was	  on	  third	  reading	  in	  the	  house,	  but	  after	  looking	  at	  the	  senate	  calendar,	  I	  decided	  to	  set	  up	  in	  the	  senate	  chamber	  instead.	  This	  turned	  out	  to	  be	  a	  fortuitous	  decision.	  The	  senate	  session	  went	  slowly	  until	  Schaefer	  stood	  up	  to	  denounce	  the	  Department	  of	  Revenue	  for	  lying	  repeatedly	  to	  his	  committee	  about	  a	  Department	  of	  Homeland	  Security	  grant	  it	  was	  using	  to	  collect	  drivers’	  license	  data.	  I	  quickly	  determined	  this	  was	  a	  far	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  more	  interesting	  story.	  After	  the	  senate	  adjourned,	  I	  tried	  to	  contact	  the	  Department	  of	  Revenue.	  When	  another	  reporter	  and	  I	  went	  over	  to	  the	  agency’s	  offices,	  the	  communications	  director	  curtly	  told	  us	  the	  agency	  had	  no	  comment	  and	  hurried	  away	  from	  us.	  I	  then	  spent	  the	  rest	  of	  the	  afternoon	  trying	  to	  get	  Democratic	  comment,	  finally	  getting	  a	  reaction	  from	  Sen.	  Jamilah	  Nasheed,	  D-­‐St.	  Louis,	  before	  executing	  a	  live	  shot	  for	  the	  5	  and	  6	  p.m.	  newscast	  and	  cutting	  VO/SOTs	  for	  the	  9	  and	  10.	  The	  story	  clearly	  generated	  public	  interest	  based	  on	  the	  reaction	  the	  online	  story	  received.	  As	  of	  8	  a.m.	  Friday,	  the	  story	  had	  accumulated	  five	  comments	  and	  858	  views.	  That	  evening,	  I	  sent	  the	  department	  a	  sunshine	  request	  asking	  for	  its	  ID	  contract	  as	  well	  as	  all	  emails	  sent	  to	  and	  from	  its	  director	  concerning	  the	  DHS	  grant.	  Avid	  training	  took	  up	  my	  morning	  on	  Thursday,	  so	  I	  was	  unable	  to	  work	  at	  the	  capitol.	  The	  legislature	  is	  on	  spring	  break	  next	  week,	  so	  I	  will	  have	  nothing	  to	  cover	  in	  Jefferson	  City	  until	  the	  legislature	  reconvenes	  on	  March	  25.	  Consequently,	  I	  plan	  to	  spend	  that	  week	  getting	  interviews	  and	  data	  for	  my	  homicide	  story.	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Capitol	  Bureau	  Action	  Report:	  Week	  11	  Because	  the	  Missouri	  General	  Assembly	  was	  on	  spring	  break	  this	  week,	  I	  did	  not	  spend	  any	  time	  at	  the	  capitol.	  Instead,	  I	  spent	  the	  week	  working	  on	  long-­‐term	  projects.	  On	  Monday,	  I	  interviewed	  UMSL	  criminology	  professors	  Richard	  Rosenfeld	  and	  Daniel	  Isom,	  a	  former	  St.	  Louis	  police	  chief,	  for	  my	  gun	  violence	  story.	  These	  interviews	  gave	  me	  some	  ideas	  on	  how	  to	  proceed	  with	  my	  story.	  I	  spent	  the	  rest	  of	  the	  week	  in	  Avid	  training	  and	  job	  interviews	  or	  writing	  my	  final	  project	  report.	  I	  also	  began	  drafting	  articles	  for	  my	  gun	  violence	  story	  based	  on	  the	  information	  I	  already	  have.	  I	  intend	  to	  use	  these	  to	  pinpoint	  what	  information	  and	  other	  story	  elements	  I	  still	  need.	  The	  legislature	  returns	  to	  work	  on	  Monday,	  March	  25.	  I	  intend	  to	  resume	  my	  capitol	  reporting	  duties	  at	  that	  time.	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Capitol	  Bureau	  Action	  Report,	  Week	  12	  Personnel	  shortages	  at	  KOMU	  prevented	  me	  from	  working	  on	  my	  gun	  violence	  story	  this	  week	  with	  one	  brief	  exception	  discussed	  below.	  On	  Monday	  morning,	  I	  covered	  a	  long	  hearing	  on	  a	  Republican-­‐backed	  Medicaid	  bill.	  I	  put	  together	  a	  live	  shot	  for	  the	  6	  p.m.	  newscast	  and	  a	  GFX/VO/SOT	  for	  the	  late-­‐night	  newscasts.	  I	  was	  not	  asked	  to	  put	  together	  any	  content	  for	  the	  5	  p.m.	  newscast.	  I	  spent	  Tuesday	  morning	  on	  the	  House	  floor	  monitoring	  the	  unfolding	  budget	  debate	  in	  that	  chamber.	  Nothing	  of	  any	  note	  happened	  until	  the	  announcements	  period,	  during	  which	  Rep.	  Jill	  Schupp,	  D-­‐Creve	  Coeur,	  said	  the	  mother	  of	  a	  deceased	  child	  would	  speak	  at	  a	  child	  care	  bill	  hearing	  upon	  adjournment.	  I	  knew	  this	  meant	  visually	  interesting	  testimony,	  so	  I	  covered	  the	  hearing.	  I	  ended	  up	  cutting	  a	  single	  VO/SOT	  for	  the	  6	  p.m.	  newscast.	  Since	  the	  bill	  made	  very	  few	  statutory	  changes	  and	  I	  had	  a	  disproportionate	  amount	  of	  sound	  from	  supporters,	  late-­‐night	  producers	  chose	  to	  rerun	  my	  6	  p.m.	  content	  rather	  than	  have	  me	  cut	  something	  new.	  Late	  Tuesday	  afternoon,	  Sen.	  Maria	  Chappelle-­‐Nadal,	  D-­‐University	  City,	  filibustered	  a	  gun	  rights	  bill	  by	  Sen.	  Kurt	  Schaefer,	  R-­‐Columbia.	  Since	  the	  bill	  was	  largely	  symbolic,	  I	  couldn’t	  decide	  whether	  it	  was	  worth	  covering,	  but	  Phill	  told	  me	  it	  would	  be	  a	  good	  idea	  to	  cover	  it.	  I	  stayed	  in	  the	  Senate	  for	  a	  while	  until	  I	  noticed	  a	  flurry	  of	  tweets	  about	  an	  argument	  over	  Medicaid	  on	  the	  House	  floor.	  I	  hurried	  back	  to	  the	  House	  just	  in	  time	  to	  catch	  the	  end	  of	  that	  debate.	  I	  was	  able	  to	  get	  sound	  from	  members	  of	  both	  parties	  before	  the	  argument	  ended.	  After	  the	  House	  perfected	  the	  budget	  bills,	  I	  put	  together	  live	  shots	  for	  the	  9	  and	  10	  p.m.	  newscasts.	  In	  retrospect,	  I	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  should	  have	  ignored	  the	  filibuster	  and	  stayed	  on	  the	  budget	  story	  so	  I	  could	  provide	  more	  detail	  to	  viewers,	  but	  I	  will	  have	  more	  opportunities	  to	  do	  so	  as	  the	  budget	  continues	  to	  move	  through	  the	  legislature.	  My	  trip	  to	  the	  Senate	  was	  not	  wasted.	  I	  kept	  some	  of	  the	  video	  from	  Sen.	  Chappelle-­‐Nadal’s	  filibuster	  for	  potential	  use	  in	  my	  gun	  violence	  story.	  	   Wednesday	  brought	  a	  hearing	  on	  the	  proposed	  Fifth	  State	  Bonding	  Issue,	  for	  which	  I	  executed	  live	  shots	  for	  the	  5	  and	  6	  p.m.	  newscasts.	  That	  hearing	  allowed	  me	  to	  find	  someone	  to	  speak	  in	  opposition	  to	  the	  proposal,	  Rep.	  Mark	  Parkinson,	  R-­‐St.	  Charles.	  I	  was	  glad	  I	  was	  able	  to	  turn	  a	  story	  that	  clearly	  articulated	  both	  sides	  of	  the	  bond	  idea.	  	   I	  was	  present	  for	  the	  House’s	  final	  budget	  vote	  on	  Thursday,	  which	  finished	  in	  the	  early	  afternoon.	  I	  had	  planned	  on	  looking	  at	  the	  budget’s	  highlights	  but	  abandoned	  my	  plans	  when	  Phill	  Brooks	  informed	  me	  and	  the	  rest	  of	  the	  MDN	  staff	  that	  the	  Senate	  had	  refused	  to	  take	  the	  budget	  up	  because	  of	  new	  allegations	  against	  the	  Department	  of	  Revenue,	  this	  time	  involving	  possible	  improper	  proposal	  of	  state	  equipment	  used	  to	  produce	  driver’s	  licenses.	  MDN	  reporter	  Alex	  Mallin	  and	  I	  interviewed	  Sen.	  Kurt	  Schaefer,	  R-­‐Columbia,	  about	  the	  matter,	  after	  which	  we	  went	  over	  to	  the	  Department	  of	  Revenue’s	  office	  for	  comment,	  without	  success.	  With	  lawmakers	  leaving	  town	  for	  the	  weekend,	  I	  was	  facing	  the	  possibility	  of	  running	  a	  one-­‐sided	  story.	  I	  consulted	  with	  Brooks,	  Stacey	  Woelfel	  and	  KOMU	  assignment	  chair	  Katie	  Ferrell,	  who	  all	  concurred	  that	  if	  I	  couldn’t	  get	  anyone	  to	  comment	  from	  a	  different	  perspective,	  it	  was	  alright	  to	  run	  the	  story	  with	  just	  Schaefer’s	  sound	  bite.	  The	  arrival	  of	  a	  brief	  statement	  from	  the	  Department	  of	  Revenue	  shortly	  after	  my	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  first	  5	  p.m.	  live	  hit	  helped	  alleviate	  my	  fears	  of	  partisanship,	  as	  I	  was	  able	  to	  work	  that	  statement	  into	  my	  recap	  and	  my	  6	  p.m.	  hit.	  	   Since	  I	  was	  needed	  for	  the	  Friday	  morning	  show,	  I	  wrote	  three	  different	  stories	  dealing	  with	  different	  actions	  the	  legislature	  took	  this	  week	  and	  presented	  them	  in	  a	  total	  of	  six	  on-­‐set	  segments	  throughout	  the	  show.	  My	  stories	  covered	  the	  budget,	  the	  Medicaid	  fight	  and	  the	  Department	  of	  Revenue	  dispute.	  For	  each	  story,	  I	  summarized	  what	  had	  happened	  this	  week	  and	  what	  was	  coming	  up	  next.	  Once	  I	  had	  finished	  that	  show,	  I	  transitioned	  to	  a	  general	  assignment	  role.	  I	  spent	  the	  morning	  trying	  to	  uncover	  the	  results	  of	  a	  Maries	  County	  school	  board	  meeting	  in	  which	  the	  board	  was	  considering	  firing	  four	  middle	  school	  teachers.	  I	  found	  a	  school	  board	  member	  who	  told	  me	  the	  teachers	  had	  resigned	  just	  in	  time	  for	  the	  noon	  newscast.	  Since	  nobody	  was	  willing	  to	  go	  on	  camera,	  I	  was	  only	  able	  to	  turn	  a	  VO	  for	  the	  evening	  newscasts.	  	   As	  part	  of	  my	  anchor/reporter	  shift	  on	  Saturday,	  I	  covered	  ceremonies	  marking	  Missouri’s	  first-­‐ever	  Vietnam	  Veterans’	  Day	  in	  Jefferson	  City	  and	  at	  Mark	  Twain	  Lake	  in	  Ralls	  County.	  I	  knew	  the	  newscast	  would	  be	  light	  on	  content	  due	  to	  an	  extreme	  shortage	  of	  reporters	  and	  planned	  on	  turning	  a	  package.	  I	  ended	  up	  creating	  a	  package	  that	  ran	  almost	  two	  minutes,	  which	  CNN	  requested.	  We	  ran	  the	  package	  in	  the	  6,	  9	  and	  10	  p.m.	  newscasts,	  all	  of	  which	  I	  anchored.	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Capitol	  Bureau	  Action	  Report:	  Week	  13	  	   Due	  to	  the	  Easter	  Monday	  holiday,	  the	  legislature	  did	  not	  meet	  until	  Tuesday.	  That	  day,	  I	  arrived	  at	  the	  capitol	  to	  learn	  the	  Missouri	  Department	  of	  Revenue	  was	  about	  to	  turn	  over	  50	  boxes	  of	  documents	  to	  Sen.	  Kurt	  Schaefer	  to	  fulfill	  a	  senate	  subpoena	  over	  its	  collection	  of	  Missourians’	  private	  data.	  I	  got	  an	  interview	  with	  Schaefer	  before	  the	  documents	  arrived	  and	  later	  returned	  to	  his	  office	  to	  get	  shots	  of	  the	  boxes	  stacked	  up	  next	  to	  his	  desk.	  I	  then	  went	  to	  the	  Department	  of	  Revenue	  for	  comment	  and	  received	  none.	  I	  spent	  a	  good	  part	  of	  the	  afternoon	  looking	  over	  the	  contract	  between	  the	  agency	  and	  MorphoTrust	  USA.	  At	  one	  point,	  Phill	  Brooks	  and	  I	  thought	  we	  had	  found	  evidence	  the	  agency	  had	  violated	  state	  law	  but	  upon	  closer	  inspection	  determined	  we	  had	  not.	  I	  sent	  in	  SOTs	  and	  graphics	  for	  the	  evening	  newscasts	  but	  did	  not	  provide	  any	  further	  content	  as	  that	  evening	  was	  election	  night	  and	  the	  newscasts	  therefore	  featured	  large	  amounts	  of	  election-­‐related	  content.	  	   On	  Wednesday,	  I	  covered	  the	  executive	  session	  for	  the	  billion-­‐plus	  dollar	  bond	  proposal	  under	  consideration	  in	  both	  chambers.	  I	  had	  planned	  on	  covering	  the	  executive	  session	  for	  the	  Republican-­‐backed	  Medicaid	  expansion	  bill	  as	  well	  but	  chose	  to	  hand	  this	  story	  off	  to	  Elizabeth	  Hagedorn	  so	  she	  would	  have	  something	  to	  cover	  for	  her	  9/10	  live	  shift.	  I	  spent	  the	  morning	  in	  the	  House	  chamber	  and	  caught	  a	  debate	  over	  a	  bill	  that	  would	  allow	  any	  school	  district	  in	  Missouri	  to	  create	  its	  own	  police	  forces.	  I	  thought	  it	  would	  be	  a	  good	  idea	  to	  ask	  school	  officials	  what	  they	  thought	  of	  the	  bill,	  and	  Brooks	  encouraged	  me	  to	  take	  this	  angle.	  After	  multiple	  school	  districts	  turned	  me	  down	  or	  confined	  their	  comments	  to	  brief	  telephone	  statements,	  I	  managed	  to	  get	  an	  on-­‐camera	  interview	  with	  the	  superintendent	  of	  the	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  Blair	  Oaks	  R-­‐II	  School	  District.	  I	  ended	  up	  putting	  together	  live	  shots	  for	  the	  5	  and	  6	  p.m.	  newscasts	  that	  I	  conducted	  from	  outside	  Blair	  Oaks	  High	  School.	  It	  appears	  KRCG	  watched	  this	  story	  because	  KRCG	  anchor/reporter	  Teresa	  Snow	  interviewed	  the	  same	  superintendent	  and	  got	  b-­‐roll	  at	  the	  same	  school	  the	  next	  day.	  	   I	  expected	  a	  slow	  day	  on	  Thursday	  but	  ended	  up	  with	  a	  rather	  interesting	  story	  when	  the	  house	  passed	  a	  bill	  to	  restrict	  aerial	  surveillance	  in	  the	  state.	  The	  bill	  included	  a	  provision	  restricting	  the	  use	  of	  drones	  by	  journalists.	  NPR	  affiliate	  KBIA	  operates	  a	  drone,	  so	  Brooks	  suggested	  I	  ask	  them	  for	  comment.	  Neither	  KBIA	  nor	  the	  Highway	  Patrol	  commented	  on	  the	  story,	  but	  I	  had	  good	  chamber	  sound	  from	  both	  sides	  and	  was	  able	  to	  put	  together	  two	  different	  graphic/SOTs	  for	  the	  evening	  newscasts.	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Capitol	  Bureau	  Action	  Report:	  Week	  14	  Throughout	  the	  debate	  over	  whether	  to	  expand	  Medicaid,	  I	  noticed	  that	  our	  coverage	  had	  not	  addressed	  the	  effects	  of	  expanding	  Medicaid	  on	  local	  hospitals.	  To	  further	  expand	  my	  experience	  in	  taking	  policy	  stories	  out	  of	  the	  capitol,	  I	  spent	  Monday	  talking	  to	  hospital	  administrators	  in	  Hermann	  and	  Macon,	  putting	  a	  package	  together	  for	  the	  9	  and	  10	  p.m.	  newscasts.	  My	  decision	  to	  work	  for	  these	  newscasts	  was	  motivated	  by	  our	  lack	  of	  a	  regular	  package	  reporter	  for	  these	  broadcasts	  on	  Mondays.	  On	  Tuesday,	  Gov.	  Nixon	  held	  a	  meeting	  with	  senate	  Republicans	  about	  Medicaid	  expansion,	  after	  which	  he	  held	  a	  press	  conference	  in	  his	  office.	  I	  was	  unable	  to	  get	  a	  clear	  shot	  of	  Senate	  President	  Tom	  Dempsey,	  R-­‐St.	  Charles,	  when	  he	  spoke	  to	  the	  media	  after	  the	  meeting,	  so	  I	  interviewed	  Sen.	  David	  Pearce,	  R-­‐Warrensburg,	  to	  get	  Republican	  sound	  bites	  for	  my	  5	  and	  6	  p.m.	  VO/SOTs.	  That	  afternoon,	  I	  read	  an	  Associated	  Press	  story	  that	  stated	  Sen.	  Kurt	  Schaefer,	  R-­‐Columbia,	  had	  found	  a	  letter	  demonstrating	  the	  Department	  of	  Revenue	  appeared	  to	  be	  complying	  with	  the	  federal	  REAL	  ID	  Act,	  which	  state	  law	  prohibits	  it	  from	  doing.	  I	  went	  to	  Schaefer’s	  office	  to	  ask	  about	  the	  letter,	  and	  his	  staff	  gave	  me	  a	  copy.	  Schaefer	  told	  me	  he	  had	  scheduled	  a	  hearing	  about	  the	  department	  the	  next	  morning,	  at	  which	  I	  asked	  for	  and	  received	  permission	  to	  film	  the	  hearing.	  	   Wednesday’s	  hearings	  focused	  on	  how	  the	  Department	  of	  Revenue	  used	  Missourians’	  data.	  During	  the	  hearing,	  I	  was	  able	  to	  get	  a	  couple	  clear	  shots	  of	  department	  personnel	  defending	  their	  actions.	  After	  the	  morning	  hearing,	  I	  got	  footage	  of	  a	  drivers’	  license	  facility	  to	  give	  viewers	  something	  different	  to	  look	  at	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  during	  my	  story.	  I	  put	  together	  live	  shots	  for	  the	  5	  and	  6	  p.m.	  newscasts	  with	  my	  findings.	  I	  was	  relieved	  to	  at	  last	  get	  the	  Department	  of	  Revenue’s	  side	  of	  the	  story	  after	  giving	  Schaefer’s	  side	  for	  nearly	  a	  month	  and	  being	  unable	  to	  say	  anything	  more	  than	  “Department	  officials	  refused	  to	  comment	  for	  this	  story.”	  Not	  only	  was	  I	  able	  to	  include	  sound	  bites	  from	  both	  sides,	  but	  I	  will	  also	  be	  able	  to	  clearly	  articulate	  the	  agency’s	  position	  in	  any	  future	  stories	  on	  this	  potentially	  explosive	  issue	  instead	  of	  just	  saying	  “The	  Department	  of	  Revenue	  insists	  it	  has	  done	  nothing	  wrong.”	  	   On	  Thursday	  morning,	  Schaefer	  held	  a	  press	  conference	  to	  discuss	  his	  committee’s	  findings	  so	  far,	  including	  the	  revelation	  that	  the	  Highway	  Patrol	  had	  given	  a	  list	  of	  all	  of	  Missouri’s	  concealed-­‐carry	  permit	  holders	  to	  the	  Social	  Security	  Administration.	  Hearings	  with	  the	  patrol	  continued	  that	  afternoon.	  I	  set	  up	  on	  the	  wrong	  side	  of	  the	  room	  and	  thus	  was	  unable	  to	  get	  the	  superintendent	  of	  the	  Highway	  Patrol.	  ABC	  17	  and	  KRCG	  set	  up	  on	  the	  correct	  side	  of	  the	  room,	  so	  they	  had	  an	  advantage	  over	  me	  where	  footage	  was	  concerned.	  My	  producers	  asked	  me	  to	  return	  to	  the	  studio	  to	  do	  an	  on-­‐set.	  I	  did	  two	  different	  on-­‐sets	  relying	  on	  graphics.	  The	  5	  p.m.	  on-­‐set	  laid	  out	  a	  timeline	  of	  the	  controversy	  while	  the	  6	  p.m.	  version	  went	  over	  the	  key	  policy	  questions	  at	  stake.	  I	  am	  glad	  I	  was	  able	  to	  put	  some	  kind	  of	  story	  together	  for	  the	  Thursday	  newscasts,	  but	  overall	  I	  am	  thoroughly	  dissatisfied	  with	  my	  reporting	  on	  Thursday.	  Had	  I	  figured	  out	  earlier	  that	  the	  Highway	  Patrol	  superintendent	  would	  be	  on	  the	  other	  side	  of	  the	  table,	  I	  would	  have	  set	  my	  camera	  up	  to	  get	  his	  testimony,	  which	  would	  have	  made	  for	  very	  good	  television.	  I	  am	  not	  proud	  to	  bear	  responsibility	  for	  missing	  key	  footage	  KOMU’s	  rivals	  were	  able	  to	  get.	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Capitol	  Bureau	  Action	  Report:	  Week	  15	  	   I	  had	  originally	  planned	  to	  take	  Monday	  off	  to	  work	  on	  my	  gun	  violence	  HFR	  and	  meet	  with	  Phill	  Brooks	  at	  the	  capitol	  to	  go	  over	  preliminary	  scripts	  for	  that	  story.	  Within	  minutes	  of	  my	  arrival	  in	  Jefferson	  City,	  however,	  word	  broke	  that	  the	  Department	  of	  Revenue’s	  director	  had	  resigned.	  Brooks	  and	  I	  abandoned	  any	  thought	  of	  HFR	  work	  while	  I	  chased	  down	  as	  much	  information	  as	  I	  could.	  I	  wasn’t	  able	  to	  get	  anybody	  on	  camera,	  but	  I	  was	  able	  to	  put	  together	  enough	  information	  for	  a	  live	  shot	  with	  accompanying	  graphics	  explaining	  what	  was	  going	  on.	  That	  day’s	  bombing	  of	  the	  Boston	  Marathon	  further	  complicated	  matters,	  as	  NBC	  News	  preempted	  us	  until	  5:20.	  Consequently,	  I	  stood	  in	  front	  of	  the	  camera	  from	  4:50	  to	  about	  5:25,	  at	  which	  point	  I	  presented	  my	  report	  for	  an	  abbreviated	  newscast.	  The	  6	  p.m.	  newscast	  went	  forward	  as	  it	  normally	  would,	  so	  I	  was	  not	  required	  to	  stand	  by	  for	  any	  unusual	  length	  of	  time.	  	   Sudden	  developments	  with	  the	  Department	  of	  Revenue	  controversy	  continued	  on	  Tuesday.	  That	  morning,	  an	  announcement	  came	  down	  that	  the	  Department	  of	  Revenue	  would	  stop	  scanning	  concealed-­‐carry	  endorsements,	  but	  there	  was	  very	  little	  beyond	  that	  to	  report.	  I	  planned	  to	  cover	  a	  committee	  hearing	  at	  noon	  on	  a	  proposed	  sales	  tax	  to	  fund	  highway	  transportation	  and	  spent	  the	  morning	  getting	  b-­‐roll	  of	  highways	  around	  Jefferson	  City.	  Once	  I	  got	  out	  of	  that	  hearing,	  Brooks	  told	  me	  the	  press	  would	  meet	  Gov.	  Nixon	  after	  a	  Medicaid	  rally	  in	  the	  rotunda.	  I	  hurried	  to	  a	  small	  press	  bullpen	  not	  more	  than	  five	  feet	  wide	  by	  ten	  feet	  long,	  which	  soon	  served	  to	  hold	  virtually	  the	  entire	  capitol	  press	  corps.	  Led	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  chiefly	  by	  Brooks	  and	  AP	  correspondent	  David	  Lieb,	  we	  questioned	  Nixon	  about	  the	  Department	  of	  Revenue	  controversy.	  After	  a	  few	  minutes,	  Nixon	  became	  frustrated	  and	  accused	  Republicans	  of	  trying	  to	  divert	  the	  conversation	  away	  from	  Medicaid	  after	  which	  he	  walked	  away.	  At	  this	  point,	  I	  went	  back	  to	  the	  MDN	  office	  to	  put	  together	  two	  stories	  for	  the	  newscast,	  not	  realizing	  Sen.	  Kurt	  Schaefer	  had	  called	  a	  news	  conference	  concerning	  new	  findings	  about	  the	  concealed-­‐carry	  list.	  I	  missed	  that	  conference,	  but	  I	  was	  able	  to	  go	  out	  on	  the	  senate	  floor	  and	  get	  most	  of	  the	  critical	  information	  from	  the	  dialogue	  there	  as	  well	  as	  video	  of	  a	  GOP	  senator	  railing	  against	  the	  Nixon	  administration.	  Taken	  together	  with	  my	  footage	  of	  Nixon,	  this	  gave	  me	  enough	  material	  to	  put	  together	  a	  graphic/SOT	  for	  all	  of	  the	  evening	  newscasts.	  I	  think	  the	  biggest	  reason	  I	  missed	  the	  Schaefer	  conference	  was	  because	  I	  was	  covering	  the	  highway	  tax	  hearing	  and	  therefore	  was	  preoccupied	  with	  that	  story.	  	   I	  spent	  the	  rest	  of	  the	  week	  working	  on	  my	  HFR.	  Brooks	  and	  I	  were	  able	  to	  spend	  a	  few	  minutes	  Tuesday	  morning	  going	  over	  preliminary	  scripts	  I	  had	  drafted.	  This	  helped	  me	  develop	  a	  clear	  picture	  of	  what	  I	  still	  need	  for	  the	  story.	  I	  spent	  the	  next	  two	  days	  calling	  the	  sources	  I	  needed	  and	  importing	  usable	  file	  video	  as	  well	  as	  my	  interview	  archive,	  which	  I	  created	  before	  KOMU’s	  system	  changeover	  in	  March.	  On	  Thursday,	  I	  was	  able	  to	  secure	  an	  interview	  with	  the	  Columbia	  Housing	  Authority’s	  Becky	  Markt	  regarding	  activities	  the	  CHA	  sponsors	  for	  residents.	  After	  speaking	  with	  me	  before	  the	  interview,	  Markt	  felt	  someone	  else	  could	  better	  answer	  my	  questions.	  At	  her	  recommendation,	  I	  interviewed	  Youth	  Community	  Coalition	  coordinator	  Ryan	  Worley	  instead.	  During	  our	  interview,	  Worley	  mentioned	  that	  The	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  Intersection	  held	  after-­‐school	  activities	  every	  day,	  so	  I	  went	  there	  and	  interviewed	  its	  executive	  director,	  Dana	  Battison.	  I	  also	  got	  b-­‐roll	  of	  several	  children	  and	  teens	  who	  were	  staying	  there	  at	  the	  time.	  Finally	  on	  Friday,	  I	  interviewed	  Columbia	  Public	  Schools	  superintendent	  Chris	  Belcher.	  All	  these	  interviews	  gave	  me	  the	  additional	  Columbia	  voices	  I	  needed.	  I	  intend	  to	  film	  two	  events	  next	  week	  that	  are	  at	  least	  partially	  intended	  to	  get	  teens	  off	  the	  street,	  but	  other	  than	  that	  I	  believe	  I	  have	  all	  the	  materials	  I	  need	  to	  put	  the	  story	  together.	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  Appendix	  B:	  Work	  Samples	  and	  Links	  
Links	  to	  KOMU	  Work	  4/16/2013:	  Highway	  Patrol	  Gave	  Concealed-­‐Carry	  List	  to	  ATF	  and	  Social	  Security	  4/15/2013:	  Revenue	  Department	  Director	  Resigns	  Amid	  Data	  Controversy	  4/11/2013:	  Highway	  Patrol	  Gave	  Concealed-­‐Carry	  List	  to	  Social	  Security	  	  4/10/2013:	  Revenue	  Department	  Defends	  License	  Data	  Use	  	  4/9/2013:	  No	  Deal	  on	  Medicaid	  After	  Nixon	  Meets	  With	  Senate	  Republicans	  	  4/8/2013:	  Area	  Hospitals	  Say	  Medicaid	  Expansion	  Would	  Reduce	  Costs	  4/4/2013:	  Aerial	  Surveillance	  by	  Police	  Could	  Face	  Restrictions	  4/3/2013:	  School	  Districts	  Could	  Create	  Own	  Police	  Forces	  4/2/2013:	  Revenue	  Department	  Turns	  Records	  Over	  to	  Senate	  3/28/2013:	  Senate	  Threatens	  Budget	  Delay	  Over	  Revenue	  Department's	  License	  Data	  3/27/2013:	  Bond	  Issue	  Would	  Pay	  for	  Infrastructure	  3/26/2013:	  Bill	  Would	  Limit	  Children	  In	  Unlicensed	  Care	  3/25/2013:	  GOP	  Medicaid	  Bill	  Would	  Increase	  Choices	  But	  Cut	  Eligibility	  3/13/2013:	  Senator	  Says	  Revenue	  Department	  Lied	  About	  Data	  3/12/2013:	  Senate	  Passes	  Income	  Tax	  Cut	  and	  Sales	  Tax	  Hike	  	  3/12/2013:	  Senator	  Says	  Transportation	  Sales	  Tax	  Needs	  Oversight	  	  3/6/2013:	  Bill	  Could	  Simplify	  Child	  Abuse	  Reporting	  	  3/5/2013:	  Federal	  Healthcare	  Funds	  Could	  Go	  Through	  State	  Legislature	  	  3/5/2013:	  Legislation	  Targets	  Highway	  Patrol	  Aircraft	  2/27/2013:	  Electric	  Companies	  Could	  Charge	  Customers	  for	  Improvements	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  2/26/2013:	  House	  Committee	  OKs	  Sales	  Tax	  for	  Transportation	  2/25/2013:	  House	  Committee	  Kills	  Medicaid	  Expansion	  Bill	  2/19/2013:	  Constitutional	  Amendment	  Would	  Reinforce	  Gun	  Ownership	  Rights	  2/19/2013:	  Bill	  Could	  Relax	  State	  Immigration	  Laws	  2/14/2013:	  House	  Passes	  Voter	  ID	  Measures	  	  2/13/2013:	  House	  Debates	  Voter	  ID	  Measures	  2/12/2013:	  Senate	  Committee	  Debates	  Right	  to	  Work,	  Prevailing	  Wage	  2/12/2013:	  House	  Argues	  Over	  Governor's	  Plane	  During	  Routine	  Vote	  2/11/2013:	  School	  Shootings	  Rare	  in	  Missouri,	  but	  Prevention	  Ideas	  Abound	  2/6/2013:	  Opponents	  Pack	  Right-­‐to-­‐Work	  Hearing	  2/5/2013:	  Sales	  Tax	  Hike	  Proposed	  for	  Missouri	  Highways	  2/5/2013:	  Hearings	  Begin	  on	  Billion-­‐Dollar	  Bond	  Issue	  1/23/2013:	  Senate	  Holds	  Up	  Appointment	  Over	  Plane	  1/23/2013:	  House	  Launches	  Bond	  Issue	  Effort	  	  1/22/2013:	  Hearings	  Begin	  on	  Second	  Injury	  Fund	  1/17/2013:	  Medicaid	  Group	  Calls	  For	  Full	  Expansion	  1/16/2013:	  State	  Lawmakers	  React	  to	  President's	  Gun	  Proposals	  1/15/2013:	  House	  Committee	  Passes	  Bill	  Changing	  Replacement	  of	  Statewide	  Officials	  	  1/14/2013:	  Gov.	  Nixon	  Begins	  Second	  Term	  	  1/10/2013:	  Gov.	  Nixon	  Responds	  To	  Republican	  Legislative	  Agenda	  1/9/2013:	  Missouri	  General	  Assembly	  Begins	  2013	  Session	  	  1/8/2013:	  Area	  Lawmakers	  Say	  Healthcare,	  Economy	  Will	  Dominate	  Session	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   Appendix	  C:	  Theoretical	  Framework	  and	  Methodology	  
Introduction	  	   I	  have	  always	  been	  fascinated	  by	  politics	  and	  history.	  As	  a	  student	  in	  high	  school	  and,	  later,	  in	  college,	  I	  enrolled	  in	  as	  many	  classes	  related	  to	  these	  two	  subjects	  as	  I	  could.	  I	  carried	  this	  passion	  into	  my	  extracurricular	  activities.	  When	  I	  was	  in	  high	  school,	  I	  spent	  two	  years	  in	  the	  YMCA	  Youth	  &	  Government	  program.	  I	  thoroughly	  enjoyed	  learning	  the	  intricacies	  of	  legislative	  debate.	  My	  enjoyment	  of	  this	  program,	  coupled	  with	  my	  desire	  to	  build	  a	  stronger	  community,	  led	  me	  to	  serve	  for	  three	  years	  as	  a	  member	  of	  the	  Missouri	  Students	  Association	  Senate,	  the	  University	  of	  Missouri’s	  student	  government	  body.	  	   During	  my	  time	  at	  the	  University	  of	  Missouri,	  I	  have	  served	  as	  a	  reporter	  for	  KOMU	  8	  News	  and	  KBIA-­‐FM.	  I	  concentrated	  on	  stories	  involving	  the	  political	  process	  and	  the	  outcomes	  thereof.	  I	  made	  regular	  reports	  from	  the	  Missouri	  Capitol	  during	  the	  2012	  Regular	  Legislative	  Session	  and	  interviewed	  candidates	  for	  the	  lieutenant	  governor’s	  office	  during	  that	  fall’s	  elections.	  	  	   My	  decision	  to	  look	  into	  policy	  issues	  as	  distinct	  from	  political	  ones	  resulted	  from	  a	  Public	  Policy	  course	  I	  took	  during	  the	  fall	  of	  2011.	  One	  of	  the	  course’s	  first	  lessons	  was	  to	  look	  at	  politics	  as	  process	  and	  policy	  as	  product,	  something	  I	  will	  address	  in	  the	  analysis	  component.	  The	  course	  centered	  around	  the	  debate	  over	  federal	  spending.	  Throughout	  the	  semester,	  we	  were	  encouraged	  to	  look	  at	  each	  budget	  issue	  purely	  as	  a	  product	  rather	  than	  concerning	  ourselves	  with	  the	  political	  rhetoric	  surrounding	  it.	  While	  political	  debate	  absolutely	  must	  be	  addressed,	  I	  feel	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  that	  the	  media	  in	  general	  and	  television	  reporters	  in	  particular	  spend	  too	  much	  time	  covering	  political	  issues	  without	  looking	  at	  how	  an	  existing	  or	  proposed	  policy	  affects	  ordinary	  people.	  	  	   I	  credit	  the	  book,	  We	  interrupt	  this	  newscast,	  for	  inspiring	  me	  to	  pursue	  this	  study.	  The	  book,	  which	  was	  required	  reading	  in	  my	  Broadcast	  Reporting	  III	  class,	  details	  the	  findings	  of	  a	  massive	  study	  of	  local	  television	  newscasts	  conducted	  between	  1998	  and	  2002.	  Among	  the	  study’s	  findings,	  one	  jumped	  out	  at	  me:	  governance	  issues,	  if	  done	  correctly,	  are	  a	  major	  ratings	  booster.	  As	  someone	  interested	  in	  reporting	  on	  such	  stories,	  this	  finding	  was	  very	  reassuring	  to	  me.	  This	  led	  me	  to	  ask	  how	  to	  tell	  such	  stories	  in	  ways	  that	  the	  audience	  will	  both	  enjoy	  and	  learn	  from.	  	  	   Following	  the	  completion	  of	  my	  graduate	  studies,	  I	  will	  pursue	  a	  career	  as	  a	  television	  political	  reporter	  in	  a	  state	  capital	  or	  large	  city.	  I	  hope	  to	  eventually	  work	  at	  the	  network	  level	  covering	  national	  and	  international	  politics.	  Throughout	  my	  career,	  I	  plan	  to	  apply	  the	  lessons	  I	  learn	  from	  this	  study	  to	  ensure	  I	  contribute	  to	  healthy,	  deliberative	  democracy	  to	  the	  best	  of	  my	  ability.	  	   At	  the	  conclusion	  of	  the	  Constitutional	  Convention,	  someone	  asked	  Benjamin	  Franklin,	  “What	  have	  you	  wrought?”	  Franklin	  replied,	  “A	  republic,	  if	  you	  can	  keep	  it.”	  It	  is	  ultimately	  up	  to	  ordinary	  people,	  as	  voters,	  taxpayers	  and	  potential	  officeholders,	  to	  keep	  the	  American	  republic.	  The	  media,	  more	  than	  any	  other	  source,	  can	  ensure	  the	  public	  has	  the	  information	  they	  need	  to	  make	  informed	  decisions.	  My	  years	  as	  a	  Boy	  Scout	  have	  instilled	  in	  me	  a	  strong	  sense	  of	  duty	  to	  my	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  community	  and	  my	  country,	  and	  I	  believe	  helping	  to	  ensure	  Americans	  understand	  the	  policy	  issues	  facing	  them	  is	  a	  way	  for	  me	  to	  help	  strengthen	  both.	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Professional	  Skills	  Component	  	   I	  will	  take	  part	  in	  the	  Missouri	  School	  of	  Journalism’s	  state	  government	  reporting	  program	  for	  the	  spring	  of	  2013.	  During	  this	  time,	  I	  will	  report	  on	  the	  state	  legislature’s	  actions	  and	  the	  potential	  effects	  thereof	  for	  KOMU.	  My	  experience	  reporting	  on	  the	  state	  legislature	  during	  the	  spring	  of	  2012	  for	  the	  same	  station	  mean	  I	  am	  already	  very	  familiar	  with	  what	  will	  be	  expected	  of	  my	  reports	  and	  any	  special	  challenges	  I	  will	  face	  putting	  them	  together.	  In	  addition,	  my	  prior	  coursework	  in	  political	  science	  and	  public	  affairs	  courses	  has	  helped	  me	  understand	  issues	  facing	  the	  legislature	  in	  the	  past	  and	  will	  continue	  to	  assist	  me	  in	  this	  manner.	  	  I	  will	  work	  for	  KMOX	  state	  house	  correspondent	  and	  Missouri	  Digital	  News	  director	  Phill	  Brooks.	  Brooks	  and	  I	  tentatively	  plan	  for	  me	  to	  work	  every	  week	  Monday	  through	  Thursday,	  the	  days	  the	  General	  Assembly	  is	  in	  session,	  beginning	  January	  7,	  2013	  and	  continuing	  at	  least	  through	  the	  end	  of	  April	  of	  that	  year.	  My	  work	  will	  be	  broadcast	  on	  KOMU’s	  newscasts	  and	  posted	  on	  the	  station’s	  website.	  My	  stories	  will	  be	  a	  mix	  of	  breaking	  and	  enterprise	  stories	  revolving	  around	  the	  legislatures	  actions.	  The	  final	  report	  will	  include	  a	  combination	  of	  web	  stories	  and	  video	  taken	  directly	  from	  KOMU	  newscasts.
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Theoretical	  Framework	  Television	  reporters	  face	  a	  daily	  challenge	  of	  cramming	  huge	  amounts	  of	  information	  into	  visually	  interesting	  stories	  just	  a	  few	  minutes	  long	  or	  shorter.	  Political	  and	  policy	  stories	  are	  often,	  by	  nature,	  deficient	  in	  the	  striking	  visuals	  television	  reporters	  love	  so	  much.	  This	  study	  will	  look	  at	  what	  methods	  best	  help	  the	  audience	  understand	  policy	  issues	  facing	  them,	  given	  these	  constraints.	  If	  a	  better	  formula	  for	  reporting	  on	  policy	  issues	  can	  be	  found,	  it	  could	  potentially	  mean	  greater	  long-­‐term	  profits	  for	  commercial	  media	  outlets	  and	  a	  more	  informed,	  and	  therefore	  engaged,	  voting	  population.	  This	  study	  has	  two	  components.	  First,	  what	  makes	  television	  stories	  about	  policy	  issues	  likeable	  to	  viewers?	  Second,	  how	  do	  different	  storytelling	  elements	  impact	  a	  policy	  story’s	  effectiveness?	  Since	  I	  plan	  to	  conduct	  this	  study	  while	  participating	  in	  the	  University	  of	  Missouri’s	  Washington,	  D.C.	  Professional	  Program,	  I	  will	  be	  able	  to	  both	  implement	  and	  evaluate	  the	  conclusions	  I	  draw.	  I	  intend	  to	  spend	  as	  much	  time	  reporting	  on	  policy	  issues	  as	  possible	  during	  the	  program	  and	  plan	  to	  make	  a	  career	  out	  of	  such	  reporting	  upon	  graduation.	  I	  will	  also	  be	  able	  to	  discuss	  my	  results	  with	  veteran	  reporters	  I	  meet	  through	  the	  program.	  As	  will	  be	  discussed	  in	  the	  literature	  review,	  policy-­‐oriented	  stories	  are	  very	  strong	  ratings	  boosters	  if	  they	  are	  done	  correctly.	  For	  the	  purposes	  of	  this	  study,	  I	  consider	  “political”	  and	  “policy”	  stories	  to	  be	  two	  different	  entities.	  I	  will	  use	  Smith	  and	  Larimer’s	  (2009)	  definitions	  of	  the	  two.	  The	  authors	  define	  politics	  as	  “the	  process	  of	  making	  society-­‐wide	  decisions	  that	  are	  binding	  on	  everybody.”	  (p.	  239)	  Policy,	  on	  the	  other	  hand,	  is	  a	  goal-­‐oriented	  action	  that	  rests	  on	  the	  government’s	  coercive	  powers	  (p.	  240).	  This	  study	  deals	  with	  news	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  stories	  concerning	  the	  latter	  phenomenon.	  In	  other	  words,	  how	  can	  television	  reporters	  improve	  their	  coverage	  of	  a	  governing	  body’s	  actions	  as	  opposed	  to	  the	  decision-­‐making	  related	  to	  those	  actions?	  The	  agenda-­‐setting	  theory	  is	  highly	  relevant	  to	  policy	  reporting.	  In	  their	  book	  discussing	  the	  agenda-­‐setting	  theory,	  Dearing	  and	  Rogers	  (1996)	  develop	  several	  generalizations	  about	  the	  current	  state	  of	  agenda	  setting.	  These	  generalizations	  include:	  different	  media	  place	  a	  similar	  salience	  on	  a	  set	  of	  issues	  at	  a	  given	  point	  in	  time,	  real-­‐world	  indicators	  are	  relatively	  unimportant	  in	  setting	  the	  media	  agenda,	  and	  the	  importance	  the	  media	  assigns	  an	  issue	  influences	  the	  importance	  policymakers	  assign	  to	  the	  issue	  (pp.	  90-­‐92).	  Further,	  they	  note	  that	  agenda-­‐setting	  is	  the	  result	  of	  a	  large	  number	  of	  messages,	  not	  one	  or	  two	  dramatic	  tales.	  According	  to	  these	  criteria,	  the	  media	  exercise	  tremendous	  independence	  when	  it	  comes	  to	  selecting	  what	  to	  cover,	  but	  once	  that	  selection	  is	  made,	  all	  of	  the	  media	  tend	  to	  pile	  onto	  the	  issue	  at	  once,	  thus	  giving	  greater	  impetus	  to	  the	  issue.	  	  As	  an	  example	  of	  the	  effect	  media	  exposure	  can	  have	  on	  public	  concern,	  Dearing	  and	  Rogers	  cite	  coverage	  of	  the	  war	  on	  drugs	  in	  the	  late	  1980s.	  According	  to	  Kerr	  (1986),	  as	  quoted	  in	  Dearing	  and	  Rogers	  (1996),	  just	  3	  percent	  of	  American	  adults	  said	  drugs	  were	  the	  nation’s	  most	  important	  problem	  when	  CBS	  News	  and	  the	  New	  York	  Times	  conducted	  a	  poll	  in	  April	  1986.	  That	  June,	  Boston	  Celtics	  recruit	  Len	  Bias	  died	  of	  a	  crack	  cocaine	  overdose,	  sparking	  intense	  media	  scrutiny.	  By	  August	  of	  that	  year,	  13	  percent	  of	  American	  adults	  said	  drugs	  were	  the	  nation’s	  most	  important	  problem,	  and	  that	  number	  rose	  to	  54	  percent	  by	  September	  1989	  (p.	  20-­‐
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  21).	  That	  the	  number	  of	  drug-­‐related	  deaths	  in	  the	  United	  States	  actually	  decreased	  in	  1986,	  according	  to	  Kerr,	  made	  no	  difference	  to	  the	  media.	  Public	  concern	  of	  the	  kind	  discovered	  in	  the	  above	  study	  can	  translate	  into	  public	  action.	  Until	  Rock	  Hudson	  and	  Ryan	  White	  announced	  they	  had	  AIDS,	  Rogers	  et	  al.	  (1991),	  as	  quoted	  in	  Dearing	  and	  Rogers	  (1996),	  found	  the	  nation’s	  top	  news	  outlets	  averaged	  14	  stories	  about	  the	  disease	  every	  month.	  After	  these	  two	  stories	  broke	  in	  July	  1985,	  that	  average	  shot	  up	  to	  143	  stories	  per	  month.	  (p.	  57)	  Coverage	  of	  these	  and	  subsequent	  deaths	  and	  illnesses	  caused	  dramatic	  increases	  in	  the	  number	  of	  HIV	  blood	  tests,	  according	  to	  Gellert	  et	  al.	  (1992),	  as	  quoted	  by	  Dearing	  and	  Rogers.	  (p.	  83)	  Media	  coverage	  of	  high-­‐profile	  AIDS	  cases	  sparked	  enough	  concern	  about	  the	  disease	  to	  prompt	  members	  of	  the	  public	  to	  take	  action.	  Given	  these	  findings,	  it	  is	  absolutely	  worth	  the	  media’s	  effort	  to	  seek	  out	  and	  report	  on	  major	  issues	  facing	  the	  public	  even	  if	  neither	  the	  public	  nor	  its	  leaders	  have	  chosen	  to	  do	  much	  about	  them.	  Consistent	  media	  exposure	  of	  an	  issue	  will	  ultimately	  lead	  to	  some	  sort	  of	  action	  about	  it.	  The	  question,	  then,	  is	  how	  to	  create	  television	  stories	  that	  help	  people	  understand	  the	  issues	  facing	  them	  and	  inspire	  them	  to	  take	  action	  on	  issues.	  By	  asking	  people	  to	  watch	  stories	  about	  policy	  issues	  and	  discuss	  how	  well	  they	  understand	  the	  information	  they	  received,	  this	  study	  will	  look	  at	  what	  types	  of	  stories	  are	  most	  likely	  to	  confirm	  and	  take	  advantage	  of	  agenda-­‐setting	  theory.	  Whether	  and	  how	  policy	  reporting	  can	  be	  effective	  depends	  in	  part	  on	  uses	  and	  gratifications	  theory.	  	  In	  Blumler	  and	  Katz	  (1974),	  Katz,	  Blumler,	  and	  Gurevitch	  write	  that	  elements	  of	  this	  model	  include	  an	  active,	  goal-­‐directed	  audience	  and	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  competition	  with	  other	  sources	  of	  satisfaction.	  Further,	  this	  theory	  assumes	  individual	  audience	  members	  possess	  much	  of	  the	  initiative	  in	  linking	  gratification	  with	  media	  choice	  and	  can	  report	  their	  interests	  and	  motives.	  Therefore,	  the	  audience	  is	  not	  simply	  watching	  “whatever	  is	  on.”	  Viewers	  make	  conscious	  decisions	  about	  what	  they	  want	  to	  watch	  when	  and	  can	  explain	  why	  they	  make	  those	  choices.	  Katz,	  Blumler,	  and	  Gurevitch	  note	  that	  media	  content	  is	  one	  of	  the	  main	  sources	  of	  media	  gratification.	  Thus,	  television	  reporters	  must	  craft	  stories	  the	  audience	  enjoys	  watching.	  This	  indicates	  that	  it	  is	  possible	  for	  a	  researcher	  to	  hold	  a	  constructive	  conversation	  with	  members	  of	  an	  audience	  about	  their	  media	  choices.	  This	  experiment	  will	  attempt	  to	  determine	  how	  to	  give	  audiences	  the	  most	  gratification	  from	  policy	  stories	  while	  still	  delivering	  vital	  information.	  McGuire	  writes	  in	  Blumler	  and	  Katz	  (1974)	  writes	  that	  stimulation	  theories	  of	  cognitive	  growth	  hold	  that	  “the	  person	  needs	  food	  for	  thought	  (or	  at	  least	  circuses)	  to	  escape	  from	  the	  aversive	  state	  of	  boredom.”	  (p.	  180)	  McGuire	  cites	  several	  studies	  that	  showed	  animals	  such	  as	  rats	  and	  monkeys	  seek	  stimulation	  by	  altering	  their	  routines	  or	  working	  for	  the	  chance	  to	  look	  outside	  their	  cages.	  McGuire	  asserts	  that	  the	  news	  media	  provide	  people	  with	  an	  escape	  from	  their	  normal	  experiences.	  The	  job	  of	  the	  television	  news	  reporter,	  then,	  is	  to	  furnish	  the	  viewer	  with	  that	  escape	  without	  boring	  them	  all	  over	  again	  in	  the	  process.	  A	  dry	  discussion	  of	  tax	  policy,	  though	  highly	  informative,	  is	  unlikely	  to	  provide	  the	  kind	  of	  cognitive	  escape	  viewers	  seek.	  Reporters	  must	  seek	  a	  balance	  between	  information	  and	  entertainment.	  In	  addition	  to	  asking	  viewers	  how	  well	  they	  understand	  the	  stories	  presented	  to	  them,	  this	  study	  will	  ask	  them	  how	  much	  they	  enjoyed	  the	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  stories.	  In	  other	  words,	  to	  what	  extent	  did	  the	  story	  provide	  the	  sort	  of	  cognitive	  escape	  they	  desired?	  This	  could	  potentially	  yield	  guidelines	  for	  journalists	  to	  consider	  when	  deciding	  how	  to	  offset	  information	  and	  entertainment.	  	   The	  uses	  and	  gratifications	  theory	  has	  proven	  troublesome	  in	  practice.	  McQuail	  (2000)	  writes	  that	  this	  theory	  is	  difficult	  to	  measure	  and	  that	  media	  use	  is	  very	  circumstantial.	  However,	  McQuail	  adds	  that	  the	  theory	  works	  best	  when	  dealing	  with	  specific	  content,	  including	  political	  content	  and	  news.	  (p.	  389)	  Since	  this	  study	  concerns	  itself	  with	  news	  resulting	  from	  political	  actions,	  the	  uses	  and	  gratifications	  theory	  will	  play	  the	  strongest	  role	  it	  possibly	  could.	  McLeod	  and	  Becker	  (1974)	  write	  that	  repetitive	  media	  exposure	  is	  not	  sufficient	  to	  change	  attitudes—the	  hypodermic	  persuasion	  model—but	  the	  audience	  is	  incapable	  of	  truly	  getting	  anything	  it	  wants	  out	  of	  the	  message	  (p.	  137).	  In	  other	  words,	  repeated	  exposure	  to	  the	  same	  message	  is	  not	  sufficient	  to	  change	  the	  audience’s	  attitudes	  by	  itself,	  but	  it	  can	  be	  a	  contributing	  factor.	  This	  fits	  with	  McQuail’s	  later	  assertion	  in	  that	  it	  allows	  the	  uses	  and	  gratifications	  model	  room	  to	  work	  even	  if	  it	  is	  not	  the	  deciding	  factor	  in	  whether	  the	  audience	  watches	  political	  news	  content.	  In	  the	  context	  of	  this	  study,	  this	  means	  any	  findings	  about	  audience	  preferences	  regarding	  policy	  stories	  cannot	  be	  considered	  the	  gold	  standard	  for	  improving	  television	  coverage	  and	  ratings.	  However,	  because	  the	  uses	  and	  gratifications	  theory	  remains	  at	  least	  partially	  valid,	  preference	  findings	  can	  and	  should	  be	  considered	  for	  further	  exploration	  by	  the	  media.
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Methods	  This	  study	  will	  use	  a	  survey	  method	  to	  answer	  the	  following	  research	  questions:	  
1. Does	  more	  information	  in	  a	  story	  lead	  to	  greater	  audience	  
understanding?	  This	  question	  will	  look	  at	  whether	  it	  is	  better	  to	  include	  lots	  of	  facts	  or	  concentrate	  on	  a	  few	  carefully	  analyzed	  facts.	  Volunteers	  will	  be	  asked	  whether	  they	  felt	  stories	  had	  too	  few	  or	  too	  many	  details.	  
2. Do	  viewers	  understand	  the	  story	  better	  if	  they	  enjoy	  watching	  it?	  	  
3. Do	  production	  elements	  in	  a	  story	  help	  viewers	  understand	  what	  
they’re	  seeing?	  This	  question	  will	  address	  visual	  tricks	  such	  as	  fast	  editing,	  graphics,	  and	  b-­‐roll.	  Volunteers	  will	  be	  asked	  how	  much	  these	  elements	  contributed	  to	  their	  understanding	  of	  the	  material.	  
4. Does	  covering	  policy	  issues	  make	  the	  audience	  want	  to	  learn	  more	  
and/or	  act	  on	  the	  issue?	  This	  study	  will	  attempt	  to	  discern	  how	  to	  make	  a	  policy	  story	  both	  more	  likeable	  to	  the	  audience	  and	  more	  effective	  in	  helping	  the	  audience	  understand	  the	  issue	  at	  hand.	  For	  the	  purposes	  of	  this	  study,	  “likeability”	  of	  a	  given	  story	  will	  be	  measured	  using	  the	  following	  metrics:	  1. Production	  and	  overproduction.	  Rosenstiel	  et	  al.	  (2007)	  found	  flashing	  lights	  and	  other	  “hot”	  visuals	  are	  not	  a	  surefire	  way	  to	  increase	  ratings,	  but	  did	  not	  look	  for	  the	  extent	  to	  which	  visuals	  aid	  or	  detract	  from	  the	  story.	  Since	  television	  is	  a	  visual	  medium,	  reporters	  need	  to	  use	  visual	  tricks	  to	  keep	  the	  audience	  interested.	  At	  what	  point	  does	  the	  use	  of	  fancy	  camera	  work	  and	  
	   	   	   	   	   	   	   	  	   	   	   	   	   	  	   	   	   	   	   	  141	  graphics	  become	  excessive?	  What	  kind	  of	  b-­‐roll,	  or	  footage	  shown	  over	  narration,	  does	  the	  audience	  like	  to	  see?	  	  2. Amount	  of	  detail	  provided	  about	  the	  issue.	  Did	  the	  story	  have	  more	  numbers	  or	  human	  sources	  than	  it	  really	  needed?	  For	  the	  purposes	  of	  this	  study,	  “effectiveness”	  of	  a	  given	  story	  will	  be	  measured	  using	  the	  following	  metrics:	  1. Audience	  understanding	  of	  the	  issues	  at	  hand.	  Was	  the	  report	  confusing,	  or	  was	  the	  viewer	  able	  to	  generally	  follow	  what	  the	  reporter	  was	  saying?	  Were	  some	  points	  easier	  to	  understand	  than	  others?	  How	  well	  does	  the	  audience	  remember	  the	  points	  the	  story	  raises?	  2. Extent	  to	  which	  members	  of	  the	  audience	  want	  to	  learn	  more	  about	  the	  issue.	  3. Extent	  to	  which	  the	  viewer	  wants	  to	  take	  some	  sort	  of	  action	  related	  to	  the	  issue.	  This	  could	  mean	  getting	  involved	  in	  a	  cause	  or	  altering	  daily	  behavior.	  	   Volunteers	  will	  be	  asked	  to	  complete	  an	  online	  survey	  gauging	  their	  understanding	  of	  and	  reactions	  to	  policy	  stories.	  The	  survey	  will	  start	  by	  asking	  participants	  about	  existing	  beliefs	  about	  the	  news	  media.	  The	  next	  section	  will	  contain	  an	  embedded	  video	  of	  a	  story	  dealing	  with	  the	  effects	  of	  government	  policy	  as	  implemented.	  Participants	  will	  be	  asked	  to	  watch	  one	  of	  four	  possible	  television	  news	  stories	  and	  answer	  questions	  about	  the	  story.	  Stories	  will	  be	  selected	  at	  random	  from	  the	  “Big	  Three”	  national	  network	  newscasts:	  CBS	  Evening	  News,	  NBC	  Nightly	  News,	  and	  ABC	  World	  News	  Tonight.	  These	  three	  newscasts	  were	  selected	  because	  they	  face	  time	  constraints	  similar	  to	  that	  of	  a	  traditional	  half-­‐hour	  newscast	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  at	  any	  of	  their	  affiliates.	  Further,	  these	  newscasts	  cover	  issues	  that	  affect	  or	  could	  affect	  the	  entire	  United	  States,	  not	  just	  one	  market	  area.	  Choosing	  policy	  stories	  from	  a	  local	  Designated	  Market	  Area	  could	  lead	  to	  skewed	  results	  due	  to	  prior	  knowledge	  of	  an	  issue.	  Sticking	  to	  the	  network	  newscasts	  will	  allow	  this	  survey’s	  results	  to	  be	  generalized	  across	  the	  U.S.	  population.	  It	  also	  makes	  this	  survey	  easier	  to	  replicate	  elsewhere	  in	  the	  country.	  Four	  stories	  concerning	  the	  effects	  of	  an	  existing	  or	  proposed	  policy	  on	  ordinary	  people	  will	  be	  selected	  at	  random.	  Two	  stories	  will	  be	  selected	  based	  on	  the	  amount	  of	  information	  contained	  in	  them,	  and	  two	  stories	  will	  be	  selected	  based	  on	  the	  production	  elements	  in	  them.	  Amount	  of	  information	  is	  defined	  as	  discernable	  facts	  contained	  within	  the	  story,	  either	  about	  the	  policy	  itself	  or	  characters	  affected	  by	  the	  policy.	  Production	  elements	  will	  include	  different	  camera	  angles,	  graphics,	  and	  use	  of	  b-­‐roll.	  One	  story	  will	  be	  chosen	  with	  a	  very	  high	  amount	  of	  information	  and	  one	  with	  a	  very	  low	  amount	  of	  information.	  Audience	  responses	  to	  these	  stories	  will	  determine	  whether	  it	  is	  better	  to	  have	  a	  lot	  of	  individual	  facts	  and	  figures	  in	  a	  story	  or	  to	  concentrate	  on	  a	  small	  amount.	  Similarly,	  one	  story	  will	  be	  chosen	  with	  a	  large	  amount	  of	  production	  elements	  and	  one	  with	  a	  small	  amount.	  Audience	  responses	  to	  these	  stories	  will	  determine	  whether	  adding	  many	  production	  elements	  aids	  their	  understanding	  of	  the	  story.	  To	  get	  a	  more	  accurate	  reading	  of	  information	  comprehension	  and	  recall,	  participants	  will	  only	  be	  able	  to	  watch	  the	  videos	  once,	  much	  as	  they	  would	  if	  they	  had	  seen	  it	  in	  a	  regular	  newscast.	  Questions	  and	  videos	  will	  be	  placed	  on	  separate	  pages	  in	  the	  survey.	  Four	  different	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  surveys	  will	  be	  written	  featuring	  one	  such	  story	  each.	  Each	  survey	  will	  be	  identical	  with	  the	  exception	  of	  the	  video	  and	  a	  set	  of	  four	  story-­‐specific	  questions.	  	  After	  the	  volunteers	  have	  viewed	  their	  assigned	  story,	  they	  will	  answer	  a	  combination	  of	  multiple-­‐choice	  and	  short-­‐answer	  questions	  about	  the	  material	  they	  just	  saw.	  There	  will	  be	  no	  time	  limit.	  Each	  story	  will	  have	  a	  set	  of	  questions	  associated	  with	  it	  to	  test	  the	  volunteers’	  recall	  of	  the	  story	  content	  and	  feelings	  about	  how	  the	  story	  was	  presented.	  Some	  of	  these	  questions	  will	  be	  common	  to	  all	  of	  the	  stories,	  while	  others	  will	  be	  tailored	  to	  each	  story.	  Since	  four	  different	  stories	  will	  be	  used,	  participants	  will	  have	  to	  answer	  one	  of	  four	  possible	  combinations	  of	  questions.	  Doing	  this	  means	  a	  much	  shorter	  survey	  than	  if	  all	  four	  stories	  were	  included	  in	  the	  same	  survey,	  dramatically	  reducing	  attrition.	  Each	  page	  will	  contain	  a	  combination	  of	  multiple-­‐choice	  and	  short-­‐answer	  questions.	  Multiple-­‐choice	  questions	  will	  allow	  responses	  to	  be	  quantified.	  Each	  such	  question	  will	  be	  worded	  as	  a	  statement	  about	  the	  material	  the	  participants	  just	  saw,	  which	  the	  participants	  will	  be	  asked	  to	  agree	  or	  disagree	  with	  using	  a	  Likert	  scale	  (Siegle,	  2010).	  The	  following	  Likert	  scale	  will	  be	  used:	  strongly	  disagree,	  disagree,	  undecided,	  agree,	  strongly	  agree.	  These	  will	  make	  up	  the	  majority	  of	  question	  sets.	  Using	  a	  Likert	  scale	  means	  the	  survey	  questions	  will	  have	  a	  uniform	  set	  of	  possible	  answers	  associated	  with	  them.	  Further,	  each	  of	  the	  potential	  answers	  is	  easily	  distinguishable	  from	  all	  other	  options.	  Miles	  and	  Bradburn	  (in	  Singer	  and	  Presser,	  1987)	  write	  that	  people	  who	  engage	  in	  an	  activity	  less	  often	  will	  perceive	  the	  median	  frequency	  of	  such	  an	  activity	  to	  be	  lower	  than	  it	  actually	  is.	  Preexisting	  attitudes	  toward	  a	  subject	  have	  a	  similar	  effect	  on	  quantification	  questions.	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  Short-­‐answer	  questions	  will	  allow	  participants	  to	  include	  further	  thoughts	  on	  how	  the	  stories	  were	  put	  together	  and	  discuss	  their	  views	  on	  television	  news	  in	  general.	  They	  will	  also	  allow	  participants	  to	  raise	  problems	  not	  discussed	  in	  the	  written	  quiz,	  such	  as	  any	  questions	  they	  didn’t	  see	  asked,	  or	  any	  comments	  they	  have	  about	  how	  the	  experiment	  was	  carried	  out.	  Short-­‐answer	  responses	  will	  be	  coded	  for	  patterns.	  If	  volunteers	  consistently	  make	  similar	  remarks	  about	  something	  related	  to	  the	  stories,	  these	  responses	  will	  be	  discussed	  in	  the	  results	  analysis.	  	   The	  survey	  link	  will	  be	  distributed	  via	  email	  to	  the	  population	  of	  Columbia	  as	  a	  whole	  through	  the	  heads	  of	  all	  80	  of	  the	  town’s	  neighborhood	  associations.	  Doing	  this	  will	  reduce	  the	  chance	  of	  bias	  in	  the	  sample.	  These	  neighborhood	  associations	  represent	  neighborhoods	  with	  a	  wide	  variety	  of	  ethnicities,	  occupations,	  and	  education	  and	  income	  levels.	  The	  biggest	  potential	  shortfall	  with	  this	  method	  is	  that	  some	  residents,	  particularly	  those	  in	  low-­‐income	  neighborhoods,	  may	  not	  possess	  computers.	  All	  but	  a	  handful	  of	  these	  neighborhood	  association	  heads	  have	  their	  own	  email	  addresses	  (Columbia	  Daily	  Tribune,	  2012)	  and	  will	  be	  able	  to	  access	  the	  survey	  themselves.	  These	  neighborhood	  association	  heads	  may	  in	  turn	  have	  ways	  to	  distribute	  the	  survey	  to	  others	  in	  their	  or	  other	  neighborhoods	  who	  lack	  internet	  access.	  Each	  neighborhood	  association	  head	  will	  receive	  an	  individual	  message	  before	  the	  survey	  link	  arrives	  to	  explain	  the	  project	  and	  ask	  for	  their	  help.	  The	  four	  survey	  variants	  will	  be	  sent	  to	  20	  different	  neighborhood	  association	  heads	  each,	  selected	  from	  the	  Columbia	  Daily	  Tribune’s	  alphabetized	  list	  of	  neighborhood	  associations,	  thus:	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• Bearfield	  meadows	  through	  East	  Walnut:	  High	  information	  story	  
• Eastland	  Hills	  through	  Lenoir	  Woods:	  Low	  production	  story	  
• Limerick	  Lakes	  through	  Rockingham:	  High	  production	  story	  
• Rothwell	  Heights	  through	  Zaring:	  Low	  information	  story	  	   Fink	  (2003)	  lists	  several	  common	  factors	  that	  lead	  to	  both	  internal	  and	  external	  invalidity.	  I	  will	  first	  address	  internal	  validity	  risks,	  followed	  by	  external	  risks.	  This	  list	  is	  taken	  from	  Fink	  (2003,	  pp.	  60-­‐64).	  
• Maturation:	  Since	  this	  is	  a	  one-­‐time	  survey,	  this	  risk	  is	  irrelevant	  
• Selection:	  As	  discussed	  above,	  I	  will	  distribute	  this	  survey	  to	  the	  heads	  of	  Columbia’s	  neighborhood	  associations.	  	  
• History:	  This	  survey	  will	  rely	  on	  specific	  policy	  stories	  presented	  to	  participants.	  It	  will	  not	  address	  current	  events	  beyond	  asking	  for	  general	  opinions	  about	  the	  news	  media.	  These	  opinions	  will	  be	  addressed	  in	  the	  final	  analysis	  but	  are	  not	  critical	  to	  the	  study.	  Further,	  participants	  will	  be	  asked	  how	  the	  stories	  help	  them	  understand	  the	  policy	  being	  discussed,	  not	  if	  it	  changes	  their	  opinions.	  As	  a	  result,	  new	  developments	  are	  unlikely	  to	  affect	  survey	  results.	  
• Instruments:	  Since	  this	  is	  a	  computerized	  survey,	  participants’	  answers	  will	  be	  recorded	  electronically	  the	  same	  way	  every	  time.	  Barring	  any	  computer	  glitches,	  instrumental	  issues	  should	  not	  be	  a	  problem.	  
• Statistical	  Regression:	  Participants	  will	  only	  be	  able	  to	  take	  the	  survey	  once.	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• Attrition:	  The	  survey	  is	  a	  one-­‐time	  commitment	  that	  participants	  will	  be	  able	  to	  take	  at	  their	  leisure,	  so	  losses	  due	  to	  family	  emergencies,	  relocation	  and	  the	  like	  are	  extremely	  unlikely.	  Further,	  since	  each	  version	  of	  the	  survey	  takes	  about	  ten	  minutes	  to	  complete,	  attrition	  due	  to	  boredom	  is	  unlikely.	  
• Reactive	  effects	  of	  testing:	  No	  premeasures	  are	  involved.	  
• Interactive	  effects	  of	  selection:	  Accessibility	  of	  and	  willingness	  to	  participate	  in	  the	  survey	  are	  unlikely	  to	  vary	  significantly	  in	  towns	  of	  Columbia’s	  size	  or	  larger.	  
• Reactive	  effects	  of	  innovation:	  Participants	  will	  take	  this	  survey	  on	  their	  computers	  at	  home	  or	  at	  work.	  The	  environment	  of	  the	  experiment	  will	  not	  be	  artificial	  in	  any	  way	  save	  the	  videos	  they	  will	  be	  required	  to	  watch.	  
• Multiple-­‐program	  interference:	  Participants	  are	  being	  asked	  to	  answer	  a	  series	  of	  questions	  specific	  to	  content	  contained	  within	  the	  survey.	  The	  only	  real	  chance	  of	  multiple-­‐program	  interference	  is	  if	  participants	  are	  members	  of	  the	  media	  or	  are	  involved	  in	  the	  academic	  study	  thereof.	  	  
• The	  Hawthorne	  Effect:	  While	  this	  is	  inevitable	  in	  virtually	  any	  study,	  due	  to	  the	  relative	  lack	  of	  controversy	  surrounding	  this	  particular	  issue,	  its	  effects	  are	  likely	  to	  be	  extremely	  limited.	  The	  most	  likely	  scenario	  is	  that	  participants	  say	  that	  all	  the	  stories	  greatly	  aided	  their	  understanding	  of	  the	  issue	  in	  an	  attempt	  to	  “please”	  the	  administrator.	  By	  the	  time	  participants	  reach	  these	  questions,	  however,	  they	  will	  have	  already	  had	  to	  answer	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  questions	  specific	  to	  the	  story	  they	  just	  watched	  and	  will	  therefore	  be	  thinking	  about	  the	  story	  more	  than	  anything	  else.	  Based	  on	  my	  research,,	  I	  believe	  viewers	  will	  understand	  the	  story	  better	  if	  they	  enjoy	  watching	  it	  and	  will	  demonstrate	  an	  increased	  willingness	  to	  get	  involved	  with	  the	  issues	  they	  see.	  I	  also	  believe	  that	  putting	  too	  many	  facts	  and	  too	  many	  production	  elements	  will	  overwhelm	  the	  viewers	  and	  therefore	  negate	  any	  benefit	  they	  may	  have	  derived	  from	  the	  story.	  
Original	  Survey	  Message	  and	  Text	  
Introductory	  Message	  (individual	  message	  to	  each	  neighborhood	  association	  
head)	  My	  name	  is	  Garrett	  Bergquist	  and	  I	  am	  a	  graduate	  student	  at	  the	  Missouri	  School	  of	  Journalism.	  I	  am	  working	  on	  my	  professional	  project	  for	  my	  master’s	  degree	  in	  public	  affairs	  reporting.	  My	  project	  involves	  looking	  at	  ways	  to	  improve	  how	  television	  reporters	  cover	  public	  policy	  issues.	  As	  part	  of	  this	  project,	  I	  am	  distributing	  an	  online	  survey	  to	  the	  population	  of	  Columbia.	  The	  survey	  asks	  respondents	  about	  their	  views	  of	  the	  news.	  It	  then	  has	  them	  watch	  an	  example	  of	  a	  recent	  television	  news	  report	  online	  and	  asks	  them	  their	  thoughts	  about	  the	  story.	  The	  survey	  can	  be	  done	  in	  respondents’	  own	  homes	  and	  takes	  about	  10	  minutes	  to	  complete.	  	  I	  plan	  to	  use	  responses	  to	  the	  survey	  to	  come	  up	  with	  recommendations	  for	  television	  reporters	  on	  how	  to	  cover	  policy	  issues	  in	  a	  way	  that	  better	  engages	  and	  informs	  viewers.	  This	  survey’s	  success	  depends	  on	  getting	  as	  many	  responses	  as	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  possible.	  I	  contacted	  you	  because	  you	  are	  the	  head	  of	  your	  neighborhood	  association.	  I	  will	  send	  out	  the	  survey	  link	  to	  the	  heads	  of	  all	  of	  Columbia’s	  neighborhood	  associations	  shortly.	  When	  you	  receive	  it,	  could	  you	  please	  forward	  it	  to	  as	  many	  of	  your	  email	  contacts	  within	  Columbia	  as	  possible?	  If	  you	  wish	  to	  verify	  my	  project’s	  authenticity,	  you	  may	  contact	  the	  University	  of	  Missouri	  Institutional	  Review	  Board	  at	  (573)	  882-­‐9585.	  Thank	  you	  in	  advance	  for	  your	  help	  on	  this	  project.	  	  
Survey	  Message	  (mass	  email)	  My	  name	  is	  Garrett	  Bergquist	  and	  I	  am	  a	  graduate	  student	  at	  the	  Missouri	  School	  of	  Journalism.	  I	  am	  working	  on	  my	  professional	  project	  for	  my	  master’s	  degree	  in	  public	  affairs	  reporting.	  My	  project	  involves	  looking	  at	  ways	  to	  improve	  how	  television	  reporters	  cover	  public	  policy	  issues.	  As	  part	  of	  this	  project,	  I	  am	  distributing	  this	  survey	  to	  the	  population	  of	  Columbia.	  	  The	  survey	  will	  first	  ask	  you	  about	  your	  views	  of	  the	  news.	  You	  will	  then	  watch	  a	  short	  television	  news	  piece	  on	  a	  public	  policy	  issue	  and	  answer	  questions	  about	  how	  well	  you	  feel	  the	  piece	  helps	  you	  understand	  the	  issue.	  You	  can	  complete	  the	  survey	  at	  home	  in	  about	  10	  minutes.	  Your	  participation	  is	  voluntary,	  but	  your	  responses	  will	  allow	  me	  to	  get	  a	  clearer	  picture	  of	  what	  the	  viewers	  want	  to	  see	  and	  hear	  when	  television	  reporters	  cover	  policy	  issues.	  I	  hope	  to	  incorporate	  your	  responses	  into	  a	  series	  of	  recommendations	  for	  television	  reporters	  to	  consider.	  Here	  is	  the	  survey	  link:	  (link	  goes	  here)	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  help	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  this	  project.	  
	  
Version	  1	  This	  survey	  is	  part	  of	  a	  study	  looking	  for	  ways	  to	  improve	  how	  television	  reporters	  cover	  public	  policy	  issues.	  Since	  you,	  as	  the	  audience,	  are	  the	  ultimate	  recipients	  of	  the	  information	  reporters	  bring	  back	  from	  the	  field,	  you	  are	  in	  the	  best	  position	  to	  tell	  reporters	  what	  they	  are	  doing	  well	  and	  what	  they	  need	  to	  improve	  so	  that	  you	  can	  understand	  the	  issues	  they	  report	  on.	  You	  will	  be	  asked	  first	  to	  answer	  some	  questions	  about	  your	  existing	  views	  on	  television	  news.	  You	  will	  then	  watch	  a	  television	  news	  story	  dealing	  with	  a	  particular	  policy	  issue	  and	  answer	  questions	  about	  how	  well	  you	  think	  the	  story	  did	  in	  helping	  you	  understand	  the	  issue.	  You	  will	  also	  be	  asked	  a	  few	  questions	  about	  the	  material	  in	  the	  story	  to	  determine	  how	  well	  the	  story	  was	  able	  to	  deliver	  key	  information.	  Your	  answers	  will	  be	  used	  to	  put	  together	  a	  list	  of	  recommendations	  for	  television	  reporters	  on	  how	  to	  make	  their	  reporting	  more	  understandable	  to	  the	  audience.	  This	  could	  lead	  to	  improvements	  in	  how	  television	  reporters	  cover	  policy	  issues	  and	  their	  effects	  on	  everyday	  people.	  Your	  participation	  in	  this	  survey	  is	  entirely	  voluntary.	  To	  provide	  an	  accurate	  reading	  of	  what	  the	  audience	  expects	  of	  television	  reporters,	  please	  answer	  as	  many	  questions	  as	  you	  can.	  However,	  you	  are	  not	  required	  to	  answer	  any	  questions	  and	  will	  not	  be	  penalized	  for	  refusing	  to	  do	  so.	  The	  survey	  will	  take	  about	  10	  minutes	  to	  complete.	  Once	  you	  begin	  the	  survey,	  you	  may	  exit	  the	  program	  at	  any	  time,	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  although	  doing	  so	  may	  prevent	  your	  answers	  from	  being	  considered	  in	  the	  final	  analysis.	  If	  you	  have	  any	  concerns	  about	  this	  study,	  you	  may	  contact	  the	  University	  of	  Missouri	  Campus	  Institutional	  Review	  Board	  using	  the	  following	  information:	  Campus	  Institutional	  Review	  Board	  Office	  of	  Research	  University	  of	  Missouri	  483	  McReynolds	  Hall	  University	  of	  Missouri	  Columbia,	  MO	  65211	  	  
Phone:	  573-­‐882-­‐9585	  
Fax:	  573-­‐884-­‐0663	  Email:	  umcresearchcirb@missouri.edu	  By	  clicking	  on	  the	  “Accept”	  button	  below,	  you	  agree	  to	  the	  following:	  
• You	  have	  read	  and	  understand	  the	  above	  information	  
• You	  are	  at	  least	  18	  years	  of	  age	  
• You	  voluntarily	  agree	  to	  participate	  If	  you	  wish	  to	  participate	  in	  this	  survey,	  please	  click	  the	  “Accept”	  button	  and	  then	  click	  “Continue.”	  If	  you	  do	  not	  wish	  to	  participate,	  please	  click	  the	  “Decline”	  button.	  (Accept/Decline	  option	  here)	  CONTINUE>>>>>>>>>>>	  Introductory	  questions	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  About	  how	  often	  do	  you	  watch	  news	  from	  a	  major	  network,	  either	  online	  or	  during	  a	  scheduled	  newscast?	  Answers:	  Very	  frequently,	  frequently,	  occasionally,	  rarely,	  very	  rarely,	  never	  	  About	  how	  many	  minutes	  of	  television	  news	  do	  you	  watch	  every	  week	  (including	  online	  video)?	  Answers:	  0-­‐15	  Minutes,	  16-­‐30	  minutes,	  31-­‐60	  minutes,	  1-­‐2	  hours,	  2+	  hours	  Please	  rank	  the	  following	  news	  topics	  in	  order	  of	  personal	  preference,	  with	  “1”	  being	  your	  favorite	  topic,	  “2”	  your	  second	  favorite,	  and	  so	  on:	  1. Crime	  2. Education	  3. Entertainment	  4. Local	  events	  (fairs,	  festivals,	  etc.)	  5. Odd	  News	  (waterskiing	  squirrel,	  jetpack	  demonstration,	  etc.)	  6. Politics	  &	  Government	  7. Health-­‐related	  news	  8. Human-­‐interest	  stories	  (local	  humanitarians,	  teacher	  of	  the	  year,	  etc.)	  
Participants	  will	  be	  able	  to	  fill	  in	  a	  box	  next	  to	  each	  category	  with	  the	  rank	  
number.	  Lowest	  numbers	  will	  be	  assigned	  the	  highest	  value	  What	  kinds	  of	  things	  in	  news	  stories	  are	  most	  likely	  to	  get	  and	  hold	  your	  attention?	  This	  can	  be	  anything	  involving	  the	  story	  itself	  or	  storytelling	  elements,	  such	  as	  characters	  and	  graphics.	  Open	  Answer	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  CONTINUE>>>>>>>>	  To	  what	  extent	  do	  you	  agree	  with	  these	  statements	  about	  television	  news?	  Each	  
question	  will	  have	  a	  total	  of	  five	  possible	  answers	  ranging	  from	  “strongly	  
disagree”	  to	  “strongly	  agree.”	  I	  think	  television	  reporters	  (i.e.,	  not	  anchors,	  weathercasters,	  etc.)	  are	  credible	  sources	  of	  information.	  Television	  news	  spends	  too	  much	  time	  reporting	  on	  crime.	  Television	  reporters	  don’t	  seem	  to	  really	  understand	  what	  makes	  my	  community	  tick.	  Stories	  about	  policy	  issues	  (taxes,	  schools,	  health	  care,	  etc.)	  are	  boring.	  I	  have	  an	  easier	  time	  understanding	  policy	  stories	  if	  real	  people	  (i.e.,	  not	  spokespeople	  or	  other	  officials)	  are	  featured.	  I	  am	  more	  likely	  to	  watch	  a	  story	  if	  the	  reporter	  is	  live	  at	  the	  scene,	  regardless	  of	  what	  is	  going	  on	  there	  at	  the	  moment.	  I	  am	  more	  likely	  to	  actively	  look	  for	  more	  information	  on	  a	  particular	  issue	  if	  I	  see	  it	  on	  the	  news.	  Newscasts	  help	  me	  make	  up	  my	  mind	  about	  how	  I	  feel	  about	  a	  particular	  issue.	  CONTINUE>>>>>>>	  The	  next	  part	  of	  this	  survey	  deals	  with	  how	  television	  reporters	  deliver	  stories	  on	  policy	  issues.	  	  Please	  watch	  this	  video,	  and	  then	  answer	  the	  questions	  that	  follow.	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  (CBS	  story	  about	  Affordable	  Care	  Act	  contraception	  provisions	  here)
	  http://www.youtube.com/watch?v=zAwubQEfwTA&feature=plcp	  	  CONTINUE>>>>>>>	  All	  of	  the	  following	  are	  now	  covered	  under	  the	  Affordable	  Care	  Act	  except:	  
• Well-­‐woman	  visits	  
• Breast	  cancer	  screening	  (correct)	  
• Screening	  and	  counseling	  for	  domestic	  violence	  
• Breastfeeding	  support	  How	  many	  women	  are	  in	  health	  plans	  that	  must	  cover	  these	  things?	  
• 16	  million	  
• 25	  million	  
• 38	  million	  
• 47	  million	  (correct)	  What	  component	  of	  this	  portion	  Affordable	  Care	  Act	  is	  drawing	  particular	  controversy?	  
• Access	  to	  the	  morning-­‐after	  pill	  (correct)	  
• STD	  testing	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• Gestational	  diabetes	  screening	  
• HPV	  testing	  Most	  women	  will	  start	  getting	  these	  benefits	  immediately	  
• True	  
• False	  (correct)	  Please	  indicate	  to	  what	  extent	  you	  agree	  with	  each	  of	  the	  following	  statements.	  
Each	  of	  these	  statements,	  unless	  otherwise	  noted,	  will	  have	  the	  following	  
answer	  options:	  Strongly	  agree,	  agree,	  undecided,	  disagree,	  agree	  	  As	  a	  viewer,	  I	  found	  this	  story	  very	  interesting.	  I	  understand	  the	  issue	  at	  hand	  based	  solely	  on	  the	  information	  in	  this	  report.	  I	  enjoyed	  watching	  this	  story.	  The	  visual	  elements	  in	  this	  story	  (camera	  angles,	  graphics,	  footage)	  helped	  me	  understand	  the	  story	  better.	  What	  did	  you	  think	  of	  the	  reporter’s	  role	  in	  the	  story?	  Should	  the	  reporter	  have	  spent	  more/less	  time	  onscreen?	  Do	  you	  wish	  there	  had	  been	  more/less	  narration?	  
Open	  Answer	  The	  reporter’s	  sources,	  both	  human	  and	  non-­‐human	  (e.g.,	  documents)	  were	  credible.	  This	  story	  had	  about	  the	  right	  amount	  of	  information.	  If	  you	  answered	  “disagree”	  or	  “strongly	  disagree”	  to	  the	  previous	  question,	  please	  explain:	  Open	  Answer	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  I	  thought	  about	  what	  I	  was	  being	  told	  and	  shown	  a	  lot	  while	  I	  was	  watching	  this	  story.	  This	  story	  makes	  me	  want	  to	  learn	  more	  about	  the	  issue	  it	  covered.	  Having	  watched	  this	  story,	  I	  want	  to	  do	  take	  some	  kind	  of	  action	  related	  to	  this	  issue.	  CONTINUE>>>>>>>>	  Almost	  done!	  All	  you	  need	  to	  do	  now	  is	  tell	  us	  a	  little	  bit	  about	  yourself.	  	  About	  how	  often	  do	  you	  vote?	  
• Very	  frequently	  
• Frequently	  
• Occasionally	  
• Rarely	  
• Very	  rarely	  
• Never	  What	  is	  your	  age?	  
• 18-­‐29	  
• 30-­‐39	  
• 40-­‐49	  
• 50-­‐59	  
• 60-­‐69	  
• 70+	  What	  is	  the	  highest	  education	  level	  you	  reached?	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• Some	  high	  school	  
• High	  school	  diploma/GED	  
• Some	  college	  
• Associate’s	  degree	  (two-­‐year)	  
• Bachelor’s	  degree	  (four-­‐year)	  
• Master’s	  degree	  
• Doctorate	  What	  is	  your	  gender?	  
• Male	  
• Female	  
• I	  prefer	  not	  to	  answer	  What	  is	  your	  ethnicity?	  	  
• Hispanic	  or	  Latino	  
• American	  Indian	  or	  Alaska	  Native	  
• Asian	  
• Black	  or	  African	  American	  
• Native	  Hawaiian	  or	  Other	  Pacific	  Islander	  
• White	  Is	  there	  anything	  else	  you	  want	  to	  add	  about	  how	  television	  reporters	  cover	  policy	  issues?	  Is	  there	  anything	  about	  this	  survey	  you	  would	  like	  to	  improve?	  FINISH>>>>>>>>>	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  Thank	  you	  very	  much	  for	  participating!	  If	  you	  have	  any	  concerns	  about	  this	  study,	  you	  may	  contact	  the	  University	  of	  Missouri	  Campus	  Institutional	  Review	  Board	  using	  the	  following	  information:	  Campus	  Institutional	  Review	  Board	  Office	  of	  Research	  University	  of	  Missouri	  483	  McReynolds	  Hall	  University	  of	  Missouri	  Columbia,	  MO	  65211	  	  
Phone:	  573-­‐882-­‐9585	  
Fax:	  573-­‐884-­‐0663	  Email:	  umcresearchcirb@missouri.edu	  
Version	  2	  Introduction	  This	  survey	  is	  part	  of	  a	  study	  looking	  for	  ways	  to	  improve	  how	  television	  reporters	  cover	  public	  policy	  issues.	  Since	  you,	  as	  the	  audience,	  are	  the	  ultimate	  recipients	  of	  the	  information	  reporters	  bring	  back	  from	  the	  field,	  you	  are	  in	  the	  best	  position	  to	  tell	  reporters	  what	  they	  are	  doing	  well	  and	  what	  they	  need	  to	  improve	  so	  that	  you	  can	  understand	  the	  issues	  they	  report	  on.	  You	  will	  be	  asked	  first	  to	  answer	  some	  questions	  about	  your	  existing	  views	  on	  television	  news.	  You	  will	  then	  watch	  a	  television	  news	  story	  dealing	  with	  a	  particular	  policy	  issue	  and	  answer	  questions	  about	  how	  well	  you	  think	  the	  story	  did	  in	  helping	  you	  understand	  the	  issue.	  You	  will	  also	  be	  asked	  a	  few	  questions	  about	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  the	  material	  in	  the	  story	  to	  determine	  how	  well	  the	  story	  was	  able	  to	  deliver	  key	  information.	  Your	  answers	  will	  be	  used	  to	  put	  together	  a	  list	  of	  recommendations	  for	  television	  reporters	  on	  how	  to	  make	  their	  reporting	  more	  understandable	  to	  the	  audience.	  This	  could	  lead	  to	  improvements	  in	  how	  television	  reporters	  cover	  policy	  issues	  and	  their	  effects	  on	  everyday	  people.	  Your	  participation	  in	  this	  survey	  is	  entirely	  voluntary.	  To	  provide	  an	  accurate	  reading	  of	  what	  the	  audience	  expects	  of	  television	  reporters,	  please	  answer	  as	  many	  questions	  as	  you	  can.	  However,	  you	  are	  not	  required	  to	  answer	  any	  questions	  and	  will	  not	  be	  penalized	  for	  refusing	  to	  do	  so.	  The	  survey	  will	  take	  about	  10	  minutes	  to	  complete.	  Once	  you	  begin	  the	  survey,	  you	  may	  exit	  the	  program	  at	  any	  time,	  although	  doing	  so	  may	  prevent	  your	  answers	  from	  being	  considered	  in	  the	  final	  analysis.	  If	  you	  have	  any	  concerns	  about	  this	  study,	  you	  may	  contact	  the	  University	  of	  Missouri	  Campus	  Institutional	  Review	  Board	  using	  the	  following	  information:	  Campus	  Institutional	  Review	  Board	  Office	  of	  Research	  University	  of	  Missouri	  483	  McReynolds	  Hall	  University	  of	  Missouri	  Columbia,	  MO	  65211	  	  
Phone:	  573-­‐882-­‐9585	  
Fax:	  573-­‐884-­‐0663	  Email:	  umcresearchirb@missouri.edu	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  By	  clicking	  on	  the	  “Accept”	  button	  below,	  you	  agree	  to	  the	  following:	  
• You	  have	  read	  and	  understand	  the	  above	  information	  
• You	  are	  at	  least	  18	  years	  of	  age	  
• You	  voluntarily	  agree	  to	  participate	  If	  you	  wish	  to	  participate	  in	  this	  survey,	  please	  click	  the	  “Accept”	  button	  and	  then	  click	  “Continue.”	  If	  you	  do	  not	  wish	  to	  participate,	  please	  click	  the	  “Decline”	  button.	  (Accept/Decline	  option	  here)	  CONTINUE>>>>>>>>>>>	  Introductory	  questions	  About	  how	  often	  do	  you	  watch	  news	  from	  a	  major	  network,	  either	  online	  or	  during	  a	  scheduled	  newscast?	  Answers:	  Very	  frequently,	  frequently,	  occasionally,	  rarely,	  very	  rarely,	  never	  About	  how	  many	  minutes	  of	  television	  news	  do	  you	  watch	  every	  week	  (including	  online	  video)?	  Answers:	  0-­‐15	  Minutes,	  16-­‐30	  minutes,	  31-­‐60	  minutes,	  1-­‐2	  hours,	  2+	  hours	  Please	  rank	  the	  following	  news	  topics	  in	  order	  of	  personal	  preference,	  with	  “1”	  being	  your	  favorite	  topic,	  “2”	  your	  second	  favorite,	  and	  so	  on:	  1. Crime	  2. Education	  3. Entertainment	  4. Local	  events	  (fairs,	  festivals,	  etc.)	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  5. Odd	  News	  (waterskiing	  squirrel,	  jetpack	  demonstration,	  etc.)	  6. Politics	  &	  Government	  7. Health-­‐related	  news	  8. Human-­‐interest	  stories	  (local	  humanitarians,	  teacher	  of	  the	  year,	  etc.)	  
Participants	  will	  be	  able	  to	  fill	  in	  a	  box	  next	  to	  each	  category	  with	  the	  rank	  
number.	  Lowest	  numbers	  will	  be	  assigned	  the	  highest	  value	  What	  kinds	  of	  things	  in	  news	  stories	  are	  most	  likely	  to	  get	  and	  hold	  your	  attention?	  This	  can	  be	  anything	  involving	  the	  story	  itself	  or	  storytelling	  elements,	  such	  as	  characters	  and	  graphics.	  Open	  Answer	  CONTINUE>>>>>>>>	  	  To	  what	  extent	  do	  you	  agree	  with	  these	  statements	  about	  television	  news?	  Each	  
question	  will	  have	  a	  total	  of	  five	  possible	  answers	  ranging	  from	  “strongly	  
disagree”	  to	  “strongly	  agree.”	  I	  think	  television	  reporters	  (i.e.,	  not	  anchors,	  weathercasters,	  etc.)	  are	  credible	  sources	  of	  information.	  Television	  news	  spends	  too	  much	  time	  reporting	  on	  crime.	  Television	  reporters	  don’t	  seem	  to	  really	  understand	  what	  makes	  my	  community	  tick.	  Stories	  about	  policy	  issues	  (taxes,	  schools,	  health	  care,	  etc.)	  are	  boring.	  I	  have	  an	  easier	  time	  understanding	  policy	  stories	  if	  real	  people	  (i.e.,	  not	  spokespeople	  or	  other	  officials)	  are	  featured.	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  I	  am	  more	  likely	  to	  watch	  a	  story	  if	  the	  reporter	  is	  live	  at	  the	  scene,	  regardless	  of	  what	  is	  going	  on	  there	  at	  the	  moment.	  I	  am	  more	  likely	  to	  actively	  look	  for	  more	  information	  on	  a	  particular	  issue	  if	  I	  see	  it	  on	  the	  news.	  Newscasts	  help	  me	  make	  up	  my	  mind	  about	  how	  I	  feel	  about	  a	  particular	  issue.	  CONTINUE>>>>>>>	  The	  next	  part	  of	  this	  survey	  deals	  with	  how	  television	  reporters	  deliver	  stories	  on	  policy	  issues.	  	  Please	  watch	  this	  video,	  and	  then	  answer	  the	  questions	  that	  follow.	  	  CONTINUE>>>>>>>>	  (CBS	  fiscal	  cliff	  dangers	  video	  here.)	  http://www.youtube.com/watch?v=Bhc0IgbF5zk&feature=plcp	  
	  CONTINUE>>>>>>>>	  What	  does	  the	  CBO	  say	  would	  happen	  if	  the	  country	  goes	  over	  the	  “fiscal	  cliff”?	  
• The	  country	  could	  go	  back	  into	  recession	  (correct)	  
• Severe	  cuts	  would	  be	  needed	  in	  both	  defense	  and	  social	  programs	  
• Taxes	  would	  rise	  dramatically	  
• Hundreds	  of	  government	  programs	  would	  be	  shut	  down	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  How	  much	  would	  middle-­‐income	  Americans	  have	  to	  pay	  in	  additional	  taxes	  each	  year?	  
• Middle-­‐income	  Americans	  would	  not	  be	  affected	  
• $166	  
• $2,000	  (correct)	  
• $1,200	  Mark	  Zandi	  mentions	  cuts	  to	  all	  of	  these	  programs	  except:	  
• Defense	  
• The	  park	  service	  
• Amtrak	  
• Social	  security	  (correct)	  What	  are	  businesses	  doing	  in	  the	  face	  of	  this	  risk?	  
• They	  are	  laying	  off	  workers	  
• They	  are	  hiring	  workers	  
• They	  are	  not	  laying	  workers	  off,	  but	  they’re	  not	  hiring,	  either	  (correct)	  
• They	  are	  taking	  a	  wait-­‐and-­‐see	  approach	  Please	  indicate	  to	  what	  extent	  you	  agree	  with	  each	  of	  the	  following	  statements.	  
Each	  of	  these	  statements,	  unless	  otherwise	  noted,	  will	  have	  the	  following	  
answer	  options:	  Strongly	  agree,	  agree,	  undecided,	  disagree,	  agree	  	  As	  a	  viewer,	  I	  found	  this	  story	  very	  interesting.	  I	  understand	  the	  issue	  at	  hand	  based	  solely	  on	  the	  information	  in	  this	  report.	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  enjoyed	  watching	  this	  story.	  The	  visual	  elements	  in	  this	  story	  (camera	  angles,	  graphics,	  footage)	  helped	  me	  understand	  the	  story	  better.	  What	  did	  you	  think	  of	  the	  reporter’s	  role	  in	  the	  story?	  Should	  the	  reporter	  have	  spent	  more/less	  time	  onscreen?	  Do	  you	  wish	  there	  had	  been	  more/less	  narration?	  
Open	  Answer	  The	  reporter’s	  sources,	  both	  human	  and	  non-­‐human	  (e.g.,	  documents)	  were	  credible.	  This	  story	  had	  about	  the	  right	  amount	  of	  information.	  If	  you	  answered	  “disagree”	  or	  “strongly	  disagree”	  to	  the	  previous	  question,	  please	  explain:	  Open	  Answer	  	  I	  thought	  about	  what	  I	  was	  being	  told	  and	  shown	  a	  lot	  while	  I	  was	  watching	  this	  story.	  This	  story	  makes	  me	  want	  to	  learn	  more	  about	  the	  issue	  it	  covered.	  Having	  watched	  this	  story,	  I	  want	  to	  do	  take	  some	  kind	  of	  action	  related	  to	  this	  issue.	  CONTINUE>>>>>>>>	  Almost	  done!	  All	  you	  need	  to	  do	  now	  is	  tell	  us	  a	  little	  bit	  about	  yourself.	  	  About	  how	  often	  do	  you	  vote?	  
• Very	  frequently	  
• Frequently	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• Occasionally	  
• Rarely	  
• Very	  rarely	  
• Never	  What	  is	  your	  age?	  
• 18-­‐29	  
• 30-­‐39	  
• 40-­‐49	  
• 50-­‐59	  
• 60-­‐69	  
• 70+	  What	  is	  the	  highest	  education	  level	  you	  reached?	  
• Some	  high	  school	  
• High	  school	  diploma/GED	  
• Some	  college	  
• Associate’s	  degree	  (two-­‐year)	  
• Bachelor’s	  degree	  (four-­‐year)	  
• Master’s	  degree	  
• Doctorate	  What	  is	  your	  gender?	  
• Male	  
• Female	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• I	  prefer	  not	  to	  answer	  What	  is	  your	  ethnicity?	  	  
• Hispanic	  or	  Latino	  
• American	  Indian	  or	  Alaska	  Native	  
• Asian	  
• Black	  or	  African	  American	  
• Native	  Hawaiian	  or	  Other	  Pacific	  Islander	  
• White	  Is	  there	  anything	  else	  you	  want	  to	  add	  about	  how	  television	  reporters	  cover	  policy	  issues?	  Is	  there	  anything	  about	  this	  survey	  you	  would	  like	  to	  improve?	  FINISH>>>>>>>>>	  Thank	  you	  very	  much	  for	  participating!	  If	  you	  have	  any	  concerns	  about	  this	  study,	  you	  may	  contact	  the	  University	  of	  Missouri	  Campus	  Institutional	  Review	  Board	  using	  the	  following	  information:	  Campus	  Institutional	  Review	  Board	  Office	  of	  Research	  University	  of	  Missouri	  483	  McReynolds	  Hall	  University	  of	  Missouri	  Columbia,	  MO	  65211	  	  
Phone:	  573-­‐882-­‐9585	  
	   	   	   	   	   	   	   	  	   	   	   	   	   	  	   	   	   	   	   	  166	  
Fax:	  573-­‐884-­‐0663	  Email:	  umcresearchirb@missouri.edu	  
Version	  3	  Introduction	  This	  survey	  is	  part	  of	  a	  study	  looking	  for	  ways	  to	  improve	  how	  television	  reporters	  cover	  public	  policy	  issues.	  Since	  you,	  as	  the	  audience,	  are	  the	  ultimate	  recipients	  of	  the	  information	  reporters	  bring	  back	  from	  the	  field,	  you	  are	  in	  the	  best	  position	  to	  tell	  reporters	  what	  they	  are	  doing	  well	  and	  what	  they	  need	  to	  improve	  so	  that	  you	  can	  understand	  the	  issues	  they	  report	  on.	  You	  will	  be	  asked	  first	  to	  answer	  some	  questions	  about	  your	  existing	  views	  on	  television	  news.	  You	  will	  then	  watch	  a	  television	  news	  story	  dealing	  with	  a	  particular	  policy	  issue	  and	  answer	  questions	  about	  how	  well	  you	  think	  the	  story	  did	  in	  helping	  you	  understand	  the	  issue.	  You	  will	  also	  be	  asked	  a	  few	  questions	  about	  the	  material	  in	  the	  story	  to	  determine	  how	  well	  the	  story	  was	  able	  to	  deliver	  key	  information.	  Your	  answers	  will	  be	  used	  to	  put	  together	  a	  list	  of	  recommendations	  for	  television	  reporters	  on	  how	  to	  make	  their	  reporting	  more	  understandable	  to	  the	  audience.	  This	  could	  lead	  to	  improvements	  in	  how	  television	  reporters	  cover	  policy	  issues	  and	  their	  effects	  on	  everyday	  people.	  Your	  participation	  in	  this	  survey	  is	  entirely	  voluntary.	  To	  provide	  an	  accurate	  reading	  of	  what	  the	  audience	  expects	  of	  television	  reporters,	  please	  answer	  as	  many	  questions	  as	  you	  can.	  However,	  you	  are	  not	  required	  to	  answer	  any	  questions	  and	  will	  not	  be	  penalized	  for	  refusing	  to	  do	  so.	  The	  survey	  will	  take	  about	  10	  minutes	  to	  complete.	  Once	  you	  begin	  the	  survey,	  you	  may	  exit	  the	  program	  at	  any	  time,	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  although	  doing	  so	  may	  prevent	  your	  answers	  from	  being	  considered	  in	  the	  final	  analysis.	  If	  you	  have	  any	  concerns	  about	  this	  study,	  you	  may	  contact	  the	  University	  of	  Missouri	  Campus	  Institutional	  Review	  Board	  using	  the	  following	  information:	  Campus	  Institutional	  Review	  Board	  Office	  of	  Research	  University	  of	  Missouri	  483	  McReynolds	  Hall	  University	  of	  Missouri	  Columbia,	  MO	  65211	  	  
Phone:	  573-­‐882-­‐9585	  
Fax:	  573-­‐884-­‐0663	  Email:	  umcresearchirb@missouri.edu	  By	  clicking	  on	  the	  “Accept”	  button	  below,	  you	  agree	  to	  the	  following:	  
• You	  have	  read	  and	  understand	  the	  above	  information	  
• You	  are	  at	  least	  18	  years	  of	  age	  
• You	  voluntarily	  agree	  to	  participate	  If	  you	  wish	  to	  participate	  in	  this	  survey,	  please	  click	  the	  “Accept”	  button	  and	  then	  click	  “Continue.”	  If	  you	  do	  not	  wish	  to	  participate,	  please	  click	  the	  “Decline”	  button.	  (Accept/Decline	  option	  here)	  CONTINUE>>>>>>>>>>>	  Introductory	  questions	  
	   	   	   	   	   	   	   	  	   	   	   	   	   	  	   	   	   	   	   	  168	  About	  how	  often	  do	  you	  watch	  news	  from	  a	  major	  network,	  either	  online	  or	  during	  a	  scheduled	  newscast?	  Answers:	  Very	  frequently,	  frequently,	  occasionally,	  rarely,	  very	  rarely,	  never	  About	  how	  many	  minutes	  of	  television	  news	  do	  you	  watch	  every	  week	  (including	  online	  video)?	  Answers:	  0-­‐15	  Minutes,	  16-­‐30	  minutes,	  31-­‐60	  minutes,	  1-­‐2	  hours,	  2+	  hours	  Please	  rank	  the	  following	  news	  topics	  in	  order	  of	  personal	  preference,	  with	  “1”	  being	  your	  favorite	  topic,	  “2”	  your	  second	  favorite,	  and	  so	  on:	  1. Crime	  2. Education	  3. Entertainment	  4. Local	  events	  (fairs,	  festivals,	  etc.)	  5. Odd	  News	  (waterskiing	  squirrel,	  jetpack	  demonstration,	  etc.)	  6. Politics	  &	  Government	  7. Health-­‐related	  news	  8. Human-­‐interest	  stories	  (local	  humanitarians,	  teacher	  of	  the	  year,	  etc.)	  
Participants	  will	  be	  able	  to	  fill	  in	  a	  box	  next	  to	  each	  category	  with	  the	  rank	  
number.	  Lowest	  numbers	  will	  be	  assigned	  the	  highest	  value	  What	  kinds	  of	  things	  in	  news	  stories	  are	  most	  likely	  to	  get	  and	  hold	  your	  attention?	  This	  can	  be	  anything	  involving	  the	  story	  itself	  or	  storytelling	  elements,	  such	  as	  characters	  and	  graphics.	  Open	  Answer	  CONTINUE>>>>>>>>	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  television	  news?	  Each	  
question	  will	  have	  a	  total	  of	  five	  possible	  answers	  ranging	  from	  “strongly	  
disagree”	  to	  “strongly	  agree.”	  I	  think	  television	  reporters	  (i.e.,	  not	  anchors,	  weathercasters,	  etc.)	  are	  credible	  sources	  of	  information.	  Television	  news	  spends	  too	  much	  time	  reporting	  on	  crime.	  Television	  reporters	  don’t	  seem	  to	  really	  understand	  what	  makes	  my	  community	  tick.	  Stories	  about	  policy	  issues	  (taxes,	  schools,	  health	  care,	  etc.)	  are	  boring.	  I	  have	  an	  easier	  time	  understanding	  policy	  stories	  if	  real	  people	  (i.e.,	  not	  spokespeople	  or	  other	  officials)	  are	  featured.	  I	  am	  more	  likely	  to	  watch	  a	  story	  if	  the	  reporter	  is	  live	  at	  the	  scene,	  regardless	  of	  what	  is	  going	  on	  there	  at	  the	  moment.	  I	  am	  more	  likely	  to	  actively	  look	  for	  more	  information	  on	  a	  particular	  issue	  if	  I	  see	  it	  on	  the	  news.	  Newscasts	  help	  me	  make	  up	  my	  mind	  about	  how	  I	  feel	  about	  a	  particular	  issue.	  CONTINUE>>>>>>>	  The	  next	  part	  of	  this	  survey	  deals	  with	  how	  television	  reporters	  deliver	  stories	  on	  policy	  issues.	  	  Please	  watch	  this	  video,	  and	  then	  answer	  the	  questions	  that	  follow.	  	  (NBC	  fiscal	  cliff	  video	  here)	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  CONTINUE>>>>>>>>>	  All	  of	  the	  following	  will	  happen	  when	  the	  country	  goes	  over	  the	  “fiscal	  cliff”	  except:	  
• The	  Bush	  tax	  cuts	  will	  expire	  
• Married	  couples	  will	  owe	  an	  additional	  $4700	  in	  taxes,	  regardless	  of	  
children	  (correct)	  
• The	  Alternative	  Minimum	  Tax	  will	  return	  
• The	  payroll	  tax	  cut	  will	  expire	  Which	  of	  the	  following	  programs	  will	  not	  be	  cut	  if	  the	  country	  goes	  over	  the	  “fiscal	  cliff”?	  
• Defense	  
• Medicare	  
• Social	  Security	  (correct)	  
• Extended	  unemployment	  benefits	  What	  do	  economists	  say	  could	  happen,	  according	  to	  this	  story?	  
• A	  market	  crash	  	  
• A	  spike	  in	  unemployment	  
• More	  uncertainty	  for	  investors	  
• All	  of	  the	  above	  (correct)	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  did	  Congress	  and	  the	  president	  agree	  to	  this	  fiscal	  cliff	  in	  the	  first	  place?	  
• To	  force	  themselves	  to	  compromise	  on	  a	  better	  deal	  before	  it	  kicks	  in	  
(correct)	  
• This	  was	  the	  best	  combination	  they	  could	  come	  up	  with	  
• Congress	  and	  the	  president	  had	  nothing	  to	  do	  with	  it.	  The	  fiscal	  cliff	  
already	  existed	  under	  federal	  law	  
• This	  measure	  has	  worked	  for	  other	  countries	  in	  the	  past	  Please	  indicate	  to	  what	  extent	  you	  agree	  with	  each	  of	  the	  following	  statements.	  
Each	  of	  these	  statements,	  unless	  otherwise	  noted,	  will	  have	  the	  following	  
answer	  options:	  Strongly	  agree,	  agree,	  undecided,	  disagree,	  agree	  As	  a	  viewer,	  I	  found	  this	  story	  very	  interesting.	  I	  understand	  the	  issue	  at	  hand	  based	  solely	  on	  the	  information	  in	  this	  report.	  I	  enjoyed	  watching	  this	  story.	  The	  visual	  elements	  in	  this	  story	  (camera	  angles,	  graphics,	  footage)	  helped	  me	  understand	  the	  story	  better.	  What	  did	  you	  think	  of	  the	  reporter’s	  role	  in	  the	  story?	  Should	  the	  reporter	  have	  spent	  more/less	  time	  onscreen?	  Do	  you	  wish	  there	  had	  been	  more/less	  narration?	  
Open	  Answer	  The	  reporter’s	  sources,	  both	  human	  and	  non-­‐human	  (e.g.,	  documents)	  were	  credible.	  This	  story	  had	  about	  the	  right	  amount	  of	  information.	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  If	  you	  answered	  “disagree”	  or	  “strongly	  disagree”	  to	  the	  previous	  question,	  please	  explain:	  Open	  Answer	  I	  thought	  about	  what	  I	  was	  being	  told	  and	  shown	  a	  lot	  while	  I	  was	  watching	  this	  story.	  This	  story	  makes	  me	  want	  to	  learn	  more	  about	  the	  issue	  it	  covered.	  Having	  watched	  this	  story,	  I	  want	  to	  do	  take	  some	  kind	  of	  action	  related	  to	  this	  issue.	   	  CONTINUE>>>>>>>>	  Almost	  done!	  All	  you	  need	  to	  do	  now	  is	  tell	  us	  a	  little	  bit	  about	  yourself.	  	  About	  how	  often	  do	  you	  vote?	  
• Very	  frequently	  
• Frequently	  
• Occasionally	  
• Rarely	  
• Very	  rarely	  
• Never	  What	  is	  your	  age?	  
• 18-­‐29	  
• 30-­‐39	  
• 40-­‐49	  
• 50-­‐59	  
• 60-­‐69	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• 70+	  What	  is	  the	  highest	  education	  level	  you	  reached?	  
• Some	  high	  school	  
• High	  school	  diploma/GED	  
• Some	  college	  
• Associate’s	  degree	  (two-­‐year)	  
• Bachelor’s	  degree	  (four-­‐year)	  
• Master’s	  degree	  
• Doctorate	  What	  is	  your	  gender?	  
• Male	  
• Female	  
• I	  prefer	  not	  to	  answer	  What	  is	  your	  ethnicity?	  	  
• Hispanic	  or	  Latino	  
• American	  Indian	  or	  Alaska	  Native	  
• Asian	  
• Black	  or	  African	  American	  
• Native	  Hawaiian	  or	  Other	  Pacific	  Islander	  
• White	  Is	  there	  anything	  else	  you	  want	  to	  add	  about	  how	  television	  reporters	  cover	  policy	  issues?	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  Is	  there	  anything	  about	  this	  survey	  you	  would	  like	  to	  improve?	  FINISH>>>>>>>>>	  Thank	  you	  very	  much	  for	  participating!	  If	  you	  have	  any	  concerns	  about	  this	  study,	  you	  may	  contact	  the	  University	  of	  Missouri	  Campus	  Institutional	  Review	  Board	  using	  the	  following	  information:	  Campus	  Institutional	  Review	  Board	  Office	  of	  Research	  University	  of	  Missouri	  483	  McReynolds	  Hall	  University	  of	  Missouri	  Columbia,	  MO	  65211	  	  
Phone:	  573-­‐882-­‐9585	  
Fax:	  573-­‐884-­‐0663	  Email:	  umcresearchirb@missouri.edu	  
Version	  4	  Introduction	  This	  survey	  is	  part	  of	  a	  study	  looking	  for	  ways	  to	  improve	  how	  television	  reporters	  cover	  public	  policy	  issues.	  Since	  you,	  as	  the	  audience,	  are	  the	  ultimate	  recipients	  of	  the	  information	  reporters	  bring	  back	  from	  the	  field,	  you	  are	  in	  the	  best	  position	  to	  tell	  reporters	  what	  they	  are	  doing	  well	  and	  what	  they	  need	  to	  improve	  so	  that	  you	  can	  understand	  the	  issues	  they	  report	  on.	  You	  will	  be	  asked	  first	  to	  answer	  some	  questions	  about	  your	  existing	  views	  on	  television	  news.	  You	  will	  then	  watch	  a	  television	  news	  story	  dealing	  with	  a	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  particular	  policy	  issue	  and	  answer	  questions	  about	  how	  well	  you	  think	  the	  story	  did	  in	  helping	  you	  understand	  the	  issue.	  You	  will	  also	  be	  asked	  a	  few	  questions	  about	  the	  material	  in	  the	  story	  to	  determine	  how	  well	  the	  story	  was	  able	  to	  deliver	  key	  information.	  Your	  answers	  will	  be	  used	  to	  put	  together	  a	  list	  of	  recommendations	  for	  television	  reporters	  on	  how	  to	  make	  their	  reporting	  more	  understandable	  to	  the	  audience.	  This	  could	  lead	  to	  improvements	  in	  how	  television	  reporters	  cover	  policy	  issues	  and	  their	  effects	  on	  everyday	  people.	  	  Your	  participation	  in	  this	  survey	  is	  entirely	  voluntary.	  To	  provide	  an	  accurate	  reading	  of	  what	  the	  audience	  expects	  of	  television	  reporters,	  please	  answer	  as	  many	  questions	  as	  you	  can.	  However,	  you	  are	  not	  required	  to	  answer	  any	  questions	  and	  will	  not	  be	  penalized	  for	  refusing	  to	  do	  so.	  The	  survey	  will	  take	  about	  10	  minutes	  to	  complete.	  Once	  you	  begin	  the	  survey,	  you	  may	  exit	  the	  program	  at	  any	  time,	  although	  doing	  so	  may	  prevent	  your	  answers	  from	  being	  considered	  in	  the	  final	  analysis.	  If	  you	  have	  any	  concerns	  about	  this	  study,	  you	  may	  contact	  the	  University	  of	  Missouri	  Campus	  Institutional	  Review	  Board	  using	  the	  following	  information:	  Campus	  Institutional	  Review	  Board	  Office	  of	  Research	  University	  of	  Missouri	  483	  McReynolds	  Hall	  University	  of	  Missouri	  Columbia,	  MO	  65211	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Phone:	  573-­‐882-­‐9585	  
Fax:	  573-­‐884-­‐0663	  Email:	  umcresearchirb@missouri.edu	  By	  clicking	  on	  the	  “Accept”	  button	  below,	  you	  agree	  to	  the	  following:	  
• You	  have	  read	  and	  understand	  the	  above	  information	  
• You	  are	  at	  least	  18	  years	  of	  age	  
• You	  voluntarily	  agree	  to	  participate	  If	  you	  wish	  to	  participate	  in	  this	  survey,	  please	  click	  the	  “Accept”	  button	  and	  then	  click	  “Continue.”	  If	  you	  do	  not	  wish	  to	  participate,	  please	  click	  the	  “Decline”	  button.	  (Accept/Decline	  option	  here)	  CONTINUE>>>>>>>>>>>	  Introductory	  questions	  About	  how	  often	  do	  you	  watch	  news	  from	  a	  major	  network,	  either	  online	  or	  during	  a	  scheduled	  newscast?	  Answers:	  Very	  frequently,	  frequently,	  occasionally,	  rarely,	  very	  rarely,	  never	  	  About	  how	  many	  minutes	  of	  television	  news	  do	  you	  watch	  every	  week	  (including	  online	  video)?	  Answers:	  0-­‐15	  Minutes,	  16-­‐30	  minutes,	  31-­‐60	  minutes,	  1-­‐2	  hours,	  2+	  hours	  Please	  rank	  the	  following	  news	  topics	  in	  order	  of	  personal	  preference,	  with	  “1”	  being	  your	  favorite	  topic,	  “2”	  your	  second	  favorite,	  and	  so	  on:	  1. Crime	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  2. Education	  3. Entertainment	  4. Local	  events	  (fairs,	  festivals,	  etc.)	  5. Odd	  News	  (waterskiing	  squirrel,	  jetpack	  demonstration,	  etc.)	  6. Politics	  &	  Government	  7. Health-­‐related	  news	  8. Human-­‐interest	  stories	  (local	  humanitarians,	  teacher	  of	  the	  year,	  etc.)	  
Participants	  will	  be	  able	  to	  fill	  in	  a	  box	  next	  to	  each	  category	  with	  the	  rank	  
number.	  Lowest	  numbers	  will	  be	  assigned	  the	  highest	  value	  What	  kinds	  of	  things	  in	  news	  stories	  are	  most	  likely	  to	  get	  and	  hold	  your	  attention?	  This	  can	  be	  anything	  involving	  the	  story	  itself	  or	  storytelling	  elements,	  such	  as	  characters	  and	  graphics.	  Open	  Answer	  CONTINUE>>>>>>>>	  To	  what	  extent	  do	  you	  agree	  with	  these	  statements	  about	  television	  news?	  Each	  
question	  will	  have	  a	  total	  of	  five	  possible	  answers	  ranging	  from	  “strongly	  
disagree”	  to	  “strongly	  agree.”	  I	  think	  television	  reporters	  (i.e.,	  not	  anchors,	  weathercasters,	  etc.)	  are	  credible	  sources	  of	  information.	  Television	  news	  spends	  too	  much	  time	  reporting	  on	  crime.	  Television	  reporters	  don’t	  seem	  to	  really	  understand	  what	  makes	  my	  community	  tick.	  Stories	  about	  policy	  issues	  (taxes,	  schools,	  health	  care,	  etc.)	  are	  boring.	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  I	  have	  an	  easier	  time	  understanding	  policy	  stories	  if	  real	  people	  (i.e.,	  not	  spokespeople	  or	  other	  officials)	  are	  featured.	  I	  am	  more	  likely	  to	  watch	  a	  story	  if	  the	  reporter	  is	  live	  at	  the	  scene,	  regardless	  of	  what	  is	  going	  on	  there	  at	  the	  moment.	  I	  am	  more	  likely	  to	  actively	  look	  for	  more	  information	  on	  a	  particular	  issue	  if	  I	  see	  it	  on	  the	  news.	  Newscasts	  help	  me	  make	  up	  my	  mind	  about	  how	  I	  feel	  about	  a	  particular	  issue.	  CONTINUE>>>>>>>	  The	  next	  part	  of	  this	  survey	  deals	  with	  how	  television	  reporters	  deliver	  stories	  on	  policy	  issues.	  	  Please	  watch	  this	  video,	  and	  then	  answer	  the	  questions	  that	  follow.	  	  (NBC	  fertility	  credit	  video	  here)	  
	  CONTINUE>>>>>>>>	  What	  kept	  the	  former	  teacher	  from	  using	  in-­‐vitro	  fertilization	  right	  away?	  
• It’s	  a	  dangerous	  procedure	  
• It’s	  expensive	  and	  not	  usually	  covered	  by	  health	  insurance	  (correct)	  
• Her	  religious	  views	  were	  against	  it	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• It	  does	  not	  have	  a	  high	  success	  rate	  What	  does	  the	  Family	  Act	  do?	  
• Require	  health	  insurance	  companies	  to	  cover	  in-­‐vitro	  fertilization	  
• Increase	  funding	  for	  fertility	  research	  
• Provide	  a	  tax	  credit	  for	  adoption	  
• Provide	  a	  tax	  credit	  for	  in-­‐vitro	  fertilization	  (correct)	  What	  objection	  was	  raised	  to	  the	  act	  in	  the	  story?	  
• People	  don’t	  want	  to	  pay	  for	  it	  out	  of	  their	  taxes	  (correct)	  
• Government	  shouldn’t	  fund	  in-­‐vitro	  fertilization	  
• It	  conflicts	  with	  religious	  views	  
• In-­‐vitro	  fertilization	  is	  a	  dangerous	  procedure	  Which	  of	  the	  following	  is	  true	  about	  the	  tax	  credit?	  
• It’s	  worth	  about	  $10,000	  a	  year	  
• You	  can	  only	  use	  it	  if	  you	  make	  less	  than	  about	  $222,000	  a	  year	  
(correct)	  
• You	  can’t	  use	  it	  if	  you	  already	  have	  at	  least	  one	  child	  
• You	  can’t	  use	  it	  if	  the	  attempt	  ends	  in	  an	  abortion	  Please	  indicate	  to	  what	  extent	  you	  agree	  with	  each	  of	  the	  following	  statements.	  
Each	  of	  these	  statements,	  unless	  otherwise	  noted,	  will	  have	  the	  following	  
answer	  options:	  Strongly	  agree,	  agree,	  undecided,	  disagree,	  agree	  As	  a	  viewer,	  I	  found	  this	  story	  very	  interesting.	  I	  understand	  the	  issue	  at	  hand	  based	  solely	  on	  the	  information	  in	  this	  report.	  
	   	   	   	   	   	   	   	  	   	   	   	   	   	  	   	   	   	   	   	  180	  I	  enjoyed	  watching	  this	  story.	  The	  visual	  elements	  in	  this	  story	  (camera	  angles,	  graphics,	  footage)	  helped	  me	  understand	  the	  story	  better.	  What	  did	  you	  think	  of	  the	  reporter’s	  role	  in	  the	  story?	  Should	  the	  reporter	  have	  spent	  more/less	  time	  onscreen?	  Do	  you	  wish	  there	  had	  been	  more/less	  narration?	  
Open	  Answer	  The	  reporter’s	  sources,	  both	  human	  and	  non-­‐human	  (e.g.,	  documents)	  were	  credible.	  This	  story	  had	  about	  the	  right	  amount	  of	  information.	  If	  you	  answered	  “disagree”	  or	  “strongly	  disagree”	  to	  the	  previous	  question,	  please	  explain:	  Open	  Answer	  I	  thought	  about	  what	  I	  was	  being	  told	  and	  shown	  a	  lot	  while	  I	  was	  watching	  this	  story.	  This	  story	  makes	  me	  want	  to	  learn	  more	  about	  the	  issue	  it	  covered.	  Having	  watched	  this	  story,	  I	  want	  to	  do	  take	  some	  kind	  of	  action	  related	  to	  this	  issue.	  CONTINUE>>>>>>>>	  Almost	  done!	  All	  you	  need	  to	  do	  now	  is	  tell	  us	  a	  little	  bit	  about	  yourself.	  	  About	  how	  often	  do	  you	  vote?	  
• Very	  frequently	  
• Frequently	  
• Occasionally	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• Rarely	  
• Very	  rarely	  
• Never	  What	  is	  your	  age?	  
• 18-­‐29	  
• 30-­‐39	  
• 40-­‐49	  
• 50-­‐59	  
• 60-­‐69	  
• 70+	  What	  is	  the	  highest	  education	  level	  you	  reached?	  
• Some	  high	  school	  
• High	  school	  diploma/GED	  
• Some	  college	  
• Associate’s	  degree	  (two-­‐year)	  
• Bachelor’s	  degree	  (four-­‐year)	  
• Master’s	  degree	  
• Doctorate	  What	  is	  your	  gender?	  
• Male	  
• Female	  
• I	  prefer	  not	  to	  answer	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  What	  is	  your	  ethnicity?	  	  
• Hispanic	  or	  Latino	  
• American	  Indian	  or	  Alaska	  Native	  
• Asian	  
• Black	  or	  African	  American	  
• Native	  Hawaiian	  or	  Other	  Pacific	  Islander	  
• White	  Is	  there	  anything	  else	  you	  want	  to	  add	  about	  how	  television	  reporters	  cover	  policy	  issues?	  Is	  there	  anything	  about	  this	  survey	  you	  would	  like	  to	  improve?	  FINISH>>>>>>>>>	  Thank	  you	  very	  much	  for	  participating!	  If	  you	  have	  any	  concerns	  about	  this	  study,	  you	  may	  contact	  the	  University	  of	  Missouri	  Campus	  Institutional	  Review	  Board	  using	  the	  following	  information:	  Campus	  Institutional	  Review	  Board	  Office	  of	  Research	  University	  of	  Missouri	  483	  McReynolds	  Hall	  University	  of	  Missouri	  Columbia,	  MO	  65211	  	  
Phone:	  573-­‐882-­‐9585	  
Fax:	  573-­‐884-­‐0663	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Changes	  to	  Methods	  Due	  to	  a	  very	  low	  response	  rate,	  I	  changed	  my	  sample	  a	  total	  of	  three	  times	  throughout	  the	  survey	  process.	  While	  reviewing	  the	  survey	  responses,	  it	  became	  apparent	  that	  the	  survey	  section	  asking	  respondents	  about	  their	  views	  of	  the	  news	  made	  the	  survey	  too	  long.	  I	  discussed	  this	  problem	  with	  Woelfel,	  and	  he	  agreed	  that	  it	  made	  the	  survey	  too	  long.	  My	  original	  survey	  included	  stories	  on	  the	  fiscal	  cliff,	  so	  I	  replaced	  these	  stories	  for	  the	  new	  version	  of	  the	  survey.	  Upon	  IRB	  approval,	  I	  distributed	  this	  new	  version	  of	  the	  survey	  to	  civic	  groups	  in	  Columbia	  such	  as	  the	  Kiwanis	  Club	  and	  The	  Center	  Project	  as	  well	  as	  major	  churches.	  When	  virtually	  no	  responses	  were	  forthcoming,	  I	  distributed	  the	  survey	  to	  similar	  groups	  in	  Jefferson	  City,	  Fulton,	  Boonville	  and	  Moberly,	  again	  with	  little	  success.	  I	  then	  distributed	  the	  survey	  links	  to	  principals	  at	  all	  of	  Columbia’s	  secondary	  schools,	  asking	  them	  to	  forward	  the	  links	  to	  faculty	  and	  staff.	  Columbia	  Public	  Schools	  ultimately	  declined	  to	  participate.	  
Survey	  Message	  and	  Text—Second	  Iteration	  
Introductory	  Message	  (individual	  message	  to	  each	  local	  organization)	  	  My	  name	  is	  Garrett	  Bergquist	  and	  I	  am	  a	  graduate	  student	  at	  the	  Missouri	  School	  of	  Journalism.	  I	  am	  working	  on	  my	  professional	  project	  for	  my	  master’s	  degree	  in	  public	  affairs	  reporting.	  My	  project	  involves	  looking	  at	  ways	  to	  improve	  how	  television	  reporters	  cover	  public	  policy	  issues.	  As	  part	  of	  this	  project,	  I	  am	  distributing	  an	  online	  survey	  to	  the	  population	  of	  <<city	  name>>.	  The	  survey	  asks	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  respondents	  to	  watch	  an	  example	  of	  a	  recent	  television	  news	  report	  online.	  Respondents	  then	  answer	  questions	  and	  provide	  their	  thoughts	  about	  the	  story.	  The	  survey	  can	  be	  done	  in	  respondents’	  own	  homes	  and	  takes	  about	  10	  minutes	  to	  complete.	  I	  plan	  to	  use	  responses	  to	  the	  survey	  to	  come	  up	  with	  recommendations	  for	  television	  reporters	  on	  how	  to	  cover	  policy	  issues	  in	  a	  way	  that	  better	  engages	  and	  informs	  viewers.	  This	  survey’s	  success	  depends	  on	  getting	  as	  many	  responses	  as	  possible.	  I	  contacted	  you	  because,	  as	  an	  established	  community	  organization,	  you	  can	  reach	  <<city	  name>>	  residents	  from	  all	  walks	  of	  life.	  Greater	  diversity	  among	  respondents	  will	  allow	  me	  to	  draw	  more	  thorough	  conclusions	  from	  my	  findings.	  I	  will	  send	  out	  the	  survey	  link	  to	  all	  of	  <<city	  name>>’s	  major	  community	  organizations	  shortly.	  When	  you	  receive	  it,	  could	  you	  please	  forward	  it	  to	  as	  many	  of	  your	  email	  contacts	  within	  <<city	  name>>	  as	  possible?	  If	  you	  wish	  to	  verify	  my	  project’s	  authenticity,	  you	  may	  contact	  the	  University	  of	  Missouri	  Institutional	  Review	  Board	  at	  (573)	  882-­‐9585.	  	  Thank	  you	  in	  advance	  for	  your	  help	  on	  this	  project.	  Sincerely,	  Garrett	  Bergquist	  (phone	  and	  email	  address	  went	  here)	  
Survey	  Message	  (mass	  email)	  My	  name	  is	  Garrett	  Bergquist	  and	  I	  am	  a	  graduate	  student	  at	  the	  Missouri	  School	  of	  Journalism.	  I	  am	  working	  on	  my	  professional	  project	  for	  my	  master’s	  degree	  in	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  public	  affairs	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  My	  project	  involves	  looking	  at	  ways	  to	  improve	  how	  television	  reporters	  cover	  public	  policy	  issues.	  As	  part	  of	  this	  project,	  I	  am	  distributing	  this	  survey	  to	  the	  population	  of	  mid-­‐Missouri.	  	  The	  survey	  will	  first	  ask	  you	  to	  watch	  a	  short	  television	  news	  piece	  on	  a	  public	  policy	  issue.	  You	  will	  then	  answer	  questions	  about	  how	  well	  you	  feel	  the	  piece	  helps	  you	  understand	  the	  issue.	  You	  can	  complete	  the	  survey	  at	  home	  in	  about	  10	  minutes.	  Your	  participation	  is	  voluntary,	  but	  your	  responses	  will	  allow	  me	  to	  get	  a	  clearer	  picture	  of	  what	  the	  viewers	  want	  to	  see	  and	  hear	  when	  television	  reporters	  cover	  policy	  issues.	  I	  hope	  to	  incorporate	  your	  responses	  into	  a	  series	  of	  recommendations	  for	  television	  reporters	  to	  consider.	  Here	  is	  the	  survey	  link:	  (link	  goes	  here)	  Thank	  you	  in	  advance	  for	  your	  help	  on	  this	  project.	  Sincerely,	  
Version	  1	  This	  survey	  is	  part	  of	  a	  study	  looking	  for	  ways	  to	  improve	  how	  television	  reporters	  cover	  public	  policy	  issues.	  Since	  you,	  as	  the	  audience,	  are	  the	  ultimate	  recipients	  of	  the	  information	  reporters	  bring	  back	  from	  the	  field,	  you	  are	  in	  the	  best	  position	  to	  tell	  reporters	  what	  they	  are	  doing	  well	  and	  what	  they	  need	  to	  improve	  so	  that	  you	  can	  understand	  the	  issues	  they	  report	  on.	  You	  will	  watch	  a	  television	  news	  story	  dealing	  with	  a	  particular	  policy	  issue	  and	  answer	  questions	  about	  how	  well	  you	  think	  the	  story	  did	  in	  helping	  you	  understand	  the	  issue.	  You	  will	  then	  be	  asked	  a	  few	  questions	  about	  the	  material	  in	  the	  story	  to	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  determine	  how	  well	  the	  story	  was	  able	  to	  deliver	  key	  information.	  Your	  answers	  will	  be	  used	  to	  put	  together	  a	  list	  of	  recommendations	  for	  television	  reporters	  on	  how	  to	  make	  their	  reporting	  more	  understandable	  to	  the	  audience.	  This	  could	  lead	  to	  improvements	  in	  how	  television	  reporters	  cover	  policy	  issues	  and	  their	  effects	  on	  everyday	  people.	  Your	  participation	  in	  this	  survey	  is	  entirely	  voluntary.	  To	  provide	  an	  accurate	  reading	  of	  what	  the	  audience	  expects	  of	  television	  reporters,	  please	  answer	  as	  many	  questions	  as	  you	  can.	  However,	  you	  are	  not	  required	  to	  answer	  any	  questions	  and	  will	  not	  be	  penalized	  for	  refusing	  to	  do	  so.	  The	  survey	  will	  take	  about	  10	  minutes	  to	  complete.	  Once	  you	  begin	  the	  survey,	  you	  may	  exit	  the	  program	  at	  any	  time,	  although	  doing	  so	  may	  prevent	  your	  answers	  from	  being	  considered	  in	  the	  final	  analysis.	  If	  you	  have	  any	  concerns	  about	  this	  study,	  you	  may	  contact	  the	  University	  of	  Missouri	  Campus	  Institutional	  Review	  Board	  using	  the	  following	  information:	  Campus	  Institutional	  Review	  Board	  Office	  of	  Research	  University	  of	  Missouri	  483	  McReynolds	  Hall	  University	  of	  Missouri	  Columbia,	  MO	  65211	  	  
Phone:	  573-­‐882-­‐9585	  
Fax:	  573-­‐884-­‐0663	  Email:	  umcresearchcirb@missouri.edu	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  By	  clicking	  on	  the	  “Accept”	  button	  below,	  you	  agree	  to	  the	  following:	  
• You	  have	  read	  and	  understand	  the	  above	  information	  
• You	  are	  at	  least	  18	  years	  of	  age	  
• You	  voluntarily	  agree	  to	  participate	  If	  you	  wish	  to	  participate	  in	  this	  survey,	  please	  click	  the	  “Accept”	  button	  and	  then	  click	  “Continue.”	  If	  you	  do	  not	  wish	  to	  participate,	  please	  click	  the	  “Decline”	  button.	  (Accept/Decline	  option	  here)	  CONTINUE>>>>>>>>>>>	  (CBS	  story	  about	  Affordable	  Care	  Act	  contraception	  provisions	  here.)	  http://www.youtube.com/watch?v=zAwubQEfwTA&feature=plcp	  
	  CONTINUE>>>>>>>	  All	  of	  the	  following	  are	  now	  covered	  under	  the	  Affordable	  Care	  Act	  except:	  
• Well-­‐woman	  visits	  
• Breast	  cancer	  screening	  (correct)	  
• Screening	  and	  counseling	  for	  domestic	  violence	  
• Breastfeeding	  support	  How	  many	  women	  are	  in	  health	  plans	  that	  must	  cover	  these	  things?	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• 16	  million	  
• 25	  million	  
• 38	  million	  
• 47	  million	  (correct)	  What	  component	  of	  this	  portion	  Affordable	  Care	  Act	  is	  drawing	  particular	  controversy?	  
• Access	  to	  the	  morning-­‐after	  pill	  (correct)	  
• STD	  testing	  
• Gestational	  diabetes	  screening	  
• HPV	  testing	  Most	  women	  will	  start	  getting	  these	  benefits	  immediately	  
• True	  
• False	  (correct)	  Please	  indicate	  to	  what	  extent	  you	  agree	  with	  each	  of	  the	  following	  statements.	  
Each	  of	  these	  statements,	  unless	  otherwise	  noted,	  will	  have	  the	  following	  
answer	  options:	  Strongly	  agree,	  agree,	  undecided,	  disagree,	  agree	  	  As	  a	  viewer,	  I	  found	  this	  story	  very	  interesting.	  I	  understand	  the	  issue	  at	  hand	  based	  solely	  on	  the	  information	  in	  this	  report.	  I	  enjoyed	  watching	  this	  story.	  The	  visual	  elements	  in	  this	  story	  (camera	  angles,	  graphics,	  footage)	  helped	  me	  understand	  the	  story	  better.	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  The	  reporter’s	  sources,	  both	  human	  and	  non-­‐human	  (e.g.,	  documents)	  were	  credible.	  I	  thought	  about	  what	  I	  was	  being	  told	  and	  shown	  a	  lot	  while	  I	  was	  watching	  this	  story.	  This	  story	  makes	  me	  want	  to	  learn	  more	  about	  the	  issue	  it	  covered.	  Having	  watched	  this	  story,	  I	  want	  to	  take	  some	  kind	  of	  action	  related	  to	  this	  issue.	  This	  story	  had	  about	  the	  right	  amount	  of	  information.	  If	  you	  answered	  “disagree”	  or	  “strongly	  disagree”	  to	  the	  previous	  question,	  please	  explain:	  Open	  Answer	  What	  did	  you	  think	  of	  the	  reporter’s	  role	  in	  the	  story?	  Should	  the	  reporter	  have	  spent	  more/less	  time	  onscreen?	  Do	  you	  wish	  there	  had	  been	  more/less	  narration?	  
Open	  Answer	  CONTINUE>>>>>>>>	  Almost	  done!	  All	  you	  need	  to	  do	  now	  is	  tell	  us	  a	  little	  bit	  about	  yourself.	  	  About	  how	  often	  do	  you	  vote?	  
• Very	  frequently	  
• Frequently	  
• Occasionally	  
• Rarely	  
• Very	  rarely	  
• Never	  What	  is	  your	  age?	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• 18-­‐29	  
• 30-­‐39	  
• 40-­‐49	  
• 50-­‐59	  
• 60-­‐69	  
• 70+	  What	  is	  the	  highest	  education	  level	  you	  reached?	  
• Some	  high	  school	  
• High	  school	  diploma/GED	  
• Some	  college	  
• Associate’s	  degree	  (two-­‐year)	  
• Bachelor’s	  degree	  (four-­‐year)	  
• Master’s	  degree	  
• Doctorate	  What	  is	  your	  gender?	  
• Male	  
• Female	  
• I	  prefer	  not	  to	  answer	  What	  is	  your	  ethnicity?	  	  
• Hispanic	  or	  Latino	  
• American	  Indian	  or	  Alaska	  Native	  
• Asian	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• Black	  or	  African	  American	  
• Native	  Hawaiian	  or	  Other	  Pacific	  Islander	  
• White	  Is	  there	  anything	  else	  you	  want	  to	  add	  about	  how	  television	  reporters	  cover	  policy	  issues?	  Is	  there	  anything	  about	  this	  survey	  you	  would	  like	  to	  improve?	  FINISH>>>>>>>>>	  Thank	  you	  very	  much	  for	  participating!	  If	  you	  have	  any	  concerns	  about	  this	  study,	  you	  may	  contact	  the	  University	  of	  Missouri	  Campus	  Institutional	  Review	  Board	  using	  the	  following	  information:	  Campus	  Institutional	  Review	  Board	  Office	  of	  Research	  University	  of	  Missouri	  483	  McReynolds	  Hall	  University	  of	  Missouri	  Columbia,	  MO	  65211	  	  
Phone:	  573-­‐882-­‐9585	  
Fax:	  573-­‐884-­‐0663	  Email:	  umcresearchcirb@missouri.edu	  
Version	  2	  This	  survey	  is	  part	  of	  a	  study	  looking	  for	  ways	  to	  improve	  how	  television	  reporters	  cover	  public	  policy	  issues.	  Since	  you,	  as	  the	  audience,	  are	  the	  ultimate	  recipients	  of	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  the	  information	  reporters	  bring	  back	  from	  the	  field,	  you	  are	  in	  the	  best	  position	  to	  tell	  reporters	  what	  they	  are	  doing	  well	  and	  what	  they	  need	  to	  improve	  so	  that	  you	  can	  understand	  the	  issues	  they	  report	  on.	  You	  will	  watch	  a	  television	  news	  story	  dealing	  with	  a	  particular	  policy	  issue	  and	  answer	  questions	  about	  how	  well	  you	  think	  the	  story	  did	  in	  helping	  you	  understand	  the	  issue.	  You	  will	  then	  be	  asked	  a	  few	  questions	  about	  the	  material	  in	  the	  story	  to	  determine	  how	  well	  the	  story	  was	  able	  to	  deliver	  key	  information.	  Your	  answers	  will	  be	  used	  to	  put	  together	  a	  list	  of	  recommendations	  for	  television	  reporters	  on	  how	  to	  make	  their	  reporting	  more	  understandable	  to	  the	  audience.	  This	  could	  lead	  to	  improvements	  in	  how	  television	  reporters	  cover	  policy	  issues	  and	  their	  effects	  on	  everyday	  people.	  Your	  participation	  in	  this	  survey	  is	  entirely	  voluntary.	  To	  provide	  an	  accurate	  reading	  of	  what	  the	  audience	  expects	  of	  television	  reporters,	  please	  answer	  as	  many	  questions	  as	  you	  can.	  However,	  you	  are	  not	  required	  to	  answer	  any	  questions	  and	  will	  not	  be	  penalized	  for	  refusing	  to	  do	  so.	  The	  survey	  will	  take	  about	  10	  minutes	  to	  complete.	  Once	  you	  begin	  the	  survey,	  you	  may	  exit	  the	  program	  at	  any	  time,	  although	  doing	  so	  may	  prevent	  your	  answers	  from	  being	  considered	  in	  the	  final	  analysis.	  If	  you	  have	  any	  concerns	  about	  this	  study,	  you	  may	  contact	  the	  University	  of	  Missouri	  Campus	  Institutional	  Review	  Board	  using	  the	  following	  information:	  Campus	  Institutional	  Review	  Board	  Office	  of	  Research	  University	  of	  Missouri	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  483	  McReynolds	  Hall	  University	  of	  Missouri	  Columbia,	  MO	  65211	  	  
Phone:	  573-­‐882-­‐9585	  
Fax:	  573-­‐884-­‐0663	  Email:	  umcresearchcirb@missouri.edu	  By	  clicking	  on	  the	  “Accept”	  button	  below,	  you	  agree	  to	  the	  following:	  
• You	  have	  read	  and	  understand	  the	  above	  information	  
• You	  are	  at	  least	  18	  years	  of	  age	  
• You	  voluntarily	  agree	  to	  participate	  If	  you	  wish	  to	  participate	  in	  this	  survey,	  please	  click	  the	  “Accept”	  button	  and	  then	  click	  “Continue.”	  If	  you	  do	  not	  wish	  to	  participate,	  please	  click	  the	  “Decline”	  button.	  (Accept/Decline	  option	  here)	  CONTINUE>>>>>>>>>>>	  Please	  watch	  this	  video,	  and	  then	  answer	  the	  questions	  that	  follow.	  	  (CBS	  debt	  ceiling	  story	  here)	  http://www.youtube.com/watch?v=PIt_WupiSvs	  
	  CONTINUE>>>>>>>	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  of	  the	  following	  are	  listed	  as	  possible	  actions	  the	  government	  could	  take	  in	  the	  event	  of	  a	  debt	  ceiling	  crisis	  except:	  
• Furloughing	  employees	  
• Scaling	  back	  Medicare	  spending	  (correct)	  
• Shutting	  down	  services	  at	  national	  parks	  
• Stop	  paying	  some	  bills	  How	  would	  a	  federal	  debt	  ceiling	  crisis	  most	  likely	  affect	  an	  individual	  directly?	  
• Social	  Security	  payments	  could	  be	  scaled	  back	  (correct)	  
• Job	  loss	  
• Stock	  market	  losses	  
• It	  wouldn’t	  affect	  individuals	  directly	  at	  all.	  Any	  effects	  resulting	  from	  
the	  crisis	  would	  be	  a	  consequence	  of	  the	  crisis’	  effects	  on	  the	  economy.	  Why	  is	  a	  debt	  ceiling	  crisis	  bad	  for	  the	  economy?	  
• Government	  workers	  account	  for	  most	  of	  the	  workforce,	  and	  a	  lot	  of	  
them	  would	  get	  laid	  off	  
• A	  shrinkage	  in	  government	  spending	  means	  fewer	  dollars	  in	  the	  system	  
(correct)	  
• It	  would	  lead	  to	  less	  welfare	  spending,	  which	  means	  fewer	  people	  will	  
have	  money	  to	  put	  back	  into	  the	  economy	  
• Government	  has	  no	  impact	  on	  the	  economy,	  so	  the	  debt	  ceiling	  crisis’	  
effects	  would	  be	  negligible	  According	  to	  the	  video,	  what	  is	  the	  most	  likely	  scenario	  for	  the	  debt	  ceiling?	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• Congress	  will	  cut	  a	  deal	  to	  raise	  the	  debt	  ceiling	  right	  away	  
• Congress	  won’t	  do	  anything	  
• President	  Obama	  will	  raise	  the	  debt	  ceiling	  on	  his	  own	  
• Congress	  will	  cut	  a	  deal,	  but	  not	  until	  the	  last	  possible	  second	  (correct)	  Please	  indicate	  to	  what	  extent	  you	  agree	  with	  each	  of	  the	  following	  statements.	  
Each	  of	  these	  statements,	  unless	  otherwise	  noted,	  will	  have	  the	  following	  
answer	  options:	  Strongly	  agree,	  agree,	  undecided,	  disagree,	  agree	  As	  a	  viewer,	  I	  found	  this	  story	  very	  interesting.	  I	  understand	  the	  issue	  at	  hand	  based	  solely	  on	  the	  information	  in	  this	  report.	  I	  enjoyed	  watching	  this	  story.	  The	  visual	  elements	  in	  this	  story	  (camera	  angles,	  graphics,	  footage)	  helped	  me	  understand	  the	  story	  better.	  The	  reporter’s	  sources,	  both	  human	  and	  non-­‐human	  (e.g.,	  documents)	  were	  credible.	  I	  thought	  about	  what	  I	  was	  being	  told	  and	  shown	  a	  lot	  while	  I	  was	  watching	  this	  story.	  This	  story	  makes	  me	  want	  to	  learn	  more	  about	  the	  issue	  it	  covered.	  Having	  watched	  this	  story,	  I	  want	  to	  do	  take	  some	  kind	  of	  action	  related	  to	  this	  issue.	  This	  story	  had	  about	  the	  right	  amount	  of	  information.	  If	  you	  answered	  “disagree”	  or	  “strongly	  disagree”	  to	  the	  previous	  question,	  please	  explain:	  Open	  Answer	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  What	  did	  you	  think	  of	  the	  reporter’s	  role	  in	  the	  story?	  Should	  the	  reporter	  have	  spent	  more/less	  time	  onscreen?	  Do	  you	  wish	  there	  had	  been	  more/less	  narration?	  
Open	  Answer	  CONTINUE>>>>>>>>	  Almost	  done!	  All	  you	  need	  to	  do	  now	  is	  tell	  us	  a	  little	  bit	  about	  yourself.	  	  About	  how	  often	  do	  you	  vote?	  
• Very	  frequently	  
• Frequently	  
• Occasionally	  
• Rarely	  
• Very	  rarely	  
• Never	  What	  is	  your	  age?	  
• 18-­‐29	  
• 30-­‐39	  
• 40-­‐49	  
• 50-­‐59	  
• 60-­‐69	  
• 70+	  What	  is	  the	  highest	  education	  level	  you	  reached?	  
• Some	  high	  school	  
• High	  school	  diploma/GED	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• Some	  college	  
• Associate’s	  degree	  (two-­‐year)	  
• Bachelor’s	  degree	  (four-­‐year)	  
• Master’s	  degree	  
• Doctorate	  	  What	  is	  your	  gender?	  
• Male	  
• Female	  
• I	  prefer	  not	  to	  answer	  What	  is	  your	  ethnicity?	  	  
• Hispanic	  or	  Latino	  
• American	  Indian	  or	  Alaska	  Native	  
• Asian	  
• Black	  or	  African	  American	  
• Native	  Hawaiian	  or	  Other	  Pacific	  Islander	  
• White	  Is	  there	  anything	  else	  you	  want	  to	  add	  about	  how	  television	  reporters	  cover	  policy	  issues?	  Is	  there	  anything	  about	  this	  survey	  you	  would	  like	  to	  improve?	  FINISH>>>>>>>>>	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  Thank	  you	  very	  much	  for	  participating!	  If	  you	  have	  any	  concerns	  about	  this	  study,	  you	  may	  contact	  the	  University	  of	  Missouri	  Campus	  Institutional	  Review	  Board	  using	  the	  following	  information:	  Campus	  Institutional	  Review	  Board	  Office	  of	  Research	  University	  of	  Missouri	  483	  McReynolds	  Hall	  University	  of	  Missouri	  Columbia,	  MO	  65211	  	  
Phone:	  573-­‐882-­‐9585	  
Fax:	  573-­‐884-­‐0663	  Email:	  umcresearchcirb@missouri.edu	  
Version	  3	  This	  survey	  is	  part	  of	  a	  study	  looking	  for	  ways	  to	  improve	  how	  television	  reporters	  cover	  public	  policy	  issues.	  Since	  you,	  as	  the	  audience,	  are	  the	  ultimate	  recipients	  of	  the	  information	  reporters	  bring	  back	  from	  the	  field,	  you	  are	  in	  the	  best	  position	  to	  tell	  reporters	  what	  they	  are	  doing	  well	  and	  what	  they	  need	  to	  improve	  so	  that	  you	  can	  understand	  the	  issues	  they	  report	  on.	  You	  will	  watch	  a	  television	  news	  story	  dealing	  with	  a	  particular	  policy	  issue	  and	  answer	  questions	  about	  how	  well	  you	  think	  the	  story	  did	  in	  helping	  you	  understand	  the	  issue.	  You	  will	  then	  be	  asked	  a	  few	  questions	  about	  the	  material	  in	  the	  story	  to	  determine	  how	  well	  the	  story	  was	  able	  to	  deliver	  key	  information.	  Your	  answers	  will	  be	  used	  to	  put	  together	  a	  list	  of	  recommendations	  for	  television	  reporters	  on	  how	  to	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  make	  their	  reporting	  more	  understandable	  to	  the	  audience.	  This	  could	  lead	  to	  improvements	  in	  how	  television	  reporters	  cover	  policy	  issues	  and	  their	  effects	  on	  everyday	  people.	  Your	  participation	  in	  this	  survey	  is	  entirely	  voluntary.	  To	  provide	  an	  accurate	  reading	  of	  what	  the	  audience	  expects	  of	  television	  reporters,	  please	  answer	  as	  many	  questions	  as	  you	  can.	  However,	  you	  are	  not	  required	  to	  answer	  any	  questions	  and	  will	  not	  be	  penalized	  for	  refusing	  to	  do	  so.	  The	  survey	  will	  take	  about	  10	  minutes	  to	  complete.	  Once	  you	  begin	  the	  survey,	  you	  may	  exit	  the	  program	  at	  any	  time,	  although	  doing	  so	  may	  prevent	  your	  answers	  from	  being	  considered	  in	  the	  final	  analysis.	  If	  you	  have	  any	  concerns	  about	  this	  study,	  you	  may	  contact	  the	  University	  of	  Missouri	  Campus	  Institutional	  Review	  Board	  using	  the	  following	  information:	  	  Campus	  Institutional	  Review	  Board	  Office	  of	  Research	  University	  of	  Missouri	  483	  McReynolds	  Hall	  University	  of	  Missouri	  Columbia,	  MO	  65211	  	  
Phone:	  573-­‐882-­‐9585	  
Fax:	  573-­‐884-­‐0663	  Email:	  umcresearchcirb@missouri.edu	  By	  clicking	  on	  the	  “Accept”	  button	  below,	  you	  agree	  to	  the	  following:	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• You	  have	  read	  and	  understand	  the	  above	  information	  
• You	  are	  at	  least	  18	  years	  of	  age	  
• You	  voluntarily	  agree	  to	  participate	  If	  you	  wish	  to	  participate	  in	  this	  survey,	  please	  click	  the	  “Accept”	  button	  and	  then	  click	  “Continue.”	  If	  you	  do	  not	  wish	  to	  participate,	  please	  click	  the	  “Decline”	  button.	  (Accept/Decline	  option	  here)	  CONTINUE>>>>>>>>>>>	  Please	  watch	  this	  video,	  and	  then	  answer	  the	  questions	  that	  follow.	  	  (NBC	  Social	  Security	  story	  here)	  
	  CONTINUE>>>>>>>	  What	  happened	  to	  the	  Social	  Security	  tax	  after	  the	  fiscal	  cliff	  deal?	  
• It	  went	  up	  by	  6.2	  percent	  
• It	  went	  up	  by	  2	  percent	  (correct)	  
• It	  went	  down	  by	  2	  percent	  
• It	  stayed	  the	  same	  Which	  of	  the	  following	  did	  the	  woman	  in	  the	  parking	  lot	  say	  her	  family	  had	  done	  to	  cut	  their	  expenses?	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• They	  had	  stopped	  going	  on	  vacations	  (correct)	  
• They	  were	  buying	  fewer,	  cheaper	  groceries	  
• They	  were	  putting	  off	  buying	  a	  new	  car	  
• She	  had	  gotten	  a	  second	  job	  Why	  did	  Social	  Security	  taxes	  change?	  
• To	  stay	  in	  line	  with	  inflation	  
• To	  reduce	  the	  federal	  deficit	  
• To	  offset	  spending	  cuts	  elsewhere	  
• The	  Social	  Security	  system	  is	  in	  financial	  trouble	  (correct)	  What	  kind	  of	  people	  did	  the	  CPA	  say	  are	  particularly	  vulnerable	  to	  changes	  in	  the	  Social	  Security	  tax?	  
• People	  who	  are	  retired	  
• People	  who	  are	  living	  payday	  to	  payday	  (correct)	  
• Small	  business	  owners	  
• Recent	  college	  graduates	  Please	  indicate	  to	  what	  extent	  you	  agree	  with	  each	  of	  the	  following	  statements.	  
Each	  of	  these	  statements,	  unless	  otherwise	  noted,	  will	  have	  the	  following	  
answer	  options:	  Strongly	  agree,	  agree,	  undecided,	  disagree,	  agree	  As	  a	  viewer,	  I	  found	  this	  story	  very	  interesting.	  I	  understand	  the	  issue	  at	  hand	  based	  solely	  on	  the	  information	  in	  this	  report.	  I	  enjoyed	  watching	  this	  story.	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  The	  visual	  elements	  in	  this	  story	  (camera	  angles,	  graphics,	  footage)	  helped	  me	  understand	  the	  story	  better.	  The	  reporter’s	  sources,	  both	  human	  and	  non-­‐human	  (e.g.,	  documents)	  were	  credible.	  I	  thought	  about	  what	  I	  was	  being	  told	  and	  shown	  a	  lot	  while	  I	  was	  watching	  this	  story.	  This	  story	  makes	  me	  want	  to	  learn	  more	  about	  the	  issue	  it	  covered.	  Having	  watched	  this	  story,	  I	  want	  to	  take	  some	  kind	  of	  action	  related	  to	  this	  issue.	  This	  story	  had	  about	  the	  right	  amount	  of	  information.	  If	  you	  answered	  “disagree”	  or	  “strongly	  disagree”	  to	  the	  previous	  question,	  please	  explain:	  Open	  Answer	  What	  did	  you	  think	  of	  the	  reporter’s	  role	  in	  the	  story?	  Should	  the	  reporter	  have	  spent	  more/less	  time	  onscreen?	  Do	  you	  wish	  there	  had	  been	  more/less	  narration?	  
Open	  Answer	  CONTINUE>>>>>>>>	  Almost	  done!	  All	  you	  need	  to	  do	  now	  is	  tell	  us	  a	  little	  bit	  about	  yourself.	  	  About	  how	  often	  do	  you	  vote?	  
• Very	  frequently	  
• Frequently	  
• Occasionally	  
• Rarely	  
• Very	  rarely	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• Never	  What	  is	  your	  age?	  
• 18-­‐29	  
• 30-­‐39	  
• 40-­‐49	  
• 50-­‐59	  
• 60-­‐69	  
• 70+	  What	  is	  the	  highest	  education	  level	  you	  reached?	  
• Some	  high	  school	  
• High	  school	  diploma/GED	  
• Some	  college	  
• Associate’s	  degree	  (two-­‐year)	  
• Bachelor’s	  degree	  (four-­‐year)	  
• Master’s	  degree	  
• Doctorate	  What	  is	  your	  gender?	  
• Male	  
• Female	  
• I	  prefer	  not	  to	  answer	  What	  is	  your	  ethnicity?	  	  
• Hispanic	  or	  Latino	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• American	  Indian	  or	  Alaska	  Native	  
• Asian	  
• Black	  or	  African	  American	  
• Native	  Hawaiian	  or	  Other	  Pacific	  Islander	  
• White	  Is	  there	  anything	  else	  you	  want	  to	  add	  about	  how	  television	  reporters	  cover	  policy	  issues?	  	  Is	  there	  anything	  about	  this	  survey	  you	  would	  like	  to	  improve?	  FINISH>>>>>>>>>	  Thank	  you	  very	  much	  for	  participating!	  If	  you	  have	  any	  concerns	  about	  this	  study,	  you	  may	  contact	  the	  University	  of	  Missouri	  Campus	  Institutional	  Review	  Board	  using	  the	  following	  information:	  Campus	  Institutional	  Review	  Board	  Office	  of	  Research	  University	  of	  Missouri	  483	  McReynolds	  Hall	  University	  of	  Missouri	  Columbia,	  MO	  65211	  	  
Phone:	  573-­‐882-­‐9585	  
Fax:	  573-­‐884-­‐0663	  Email:	  umcresearchcirb@missouri.edu	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Version	  4	  This	  survey	  is	  part	  of	  a	  study	  looking	  for	  ways	  to	  improve	  how	  television	  reporters	  cover	  public	  policy	  issues.	  Since	  you,	  as	  the	  audience,	  are	  the	  ultimate	  recipients	  of	  the	  information	  reporters	  bring	  back	  from	  the	  field,	  you	  are	  in	  the	  best	  position	  to	  tell	  reporters	  what	  they	  are	  doing	  well	  and	  what	  they	  need	  to	  improve	  so	  that	  you	  can	  understand	  the	  issues	  they	  report	  on.	  You	  will	  watch	  a	  television	  news	  story	  dealing	  with	  a	  particular	  policy	  issue	  and	  answer	  questions	  about	  how	  well	  you	  think	  the	  story	  did	  in	  helping	  you	  understand	  the	  issue.	  You	  will	  then	  be	  asked	  a	  few	  questions	  about	  the	  material	  in	  the	  story	  to	  determine	  how	  well	  the	  story	  was	  able	  to	  deliver	  key	  information.	  Your	  answers	  will	  be	  used	  to	  put	  together	  a	  list	  of	  recommendations	  for	  television	  reporters	  on	  how	  to	  make	  their	  reporting	  more	  understandable	  to	  the	  audience.	  This	  could	  lead	  to	  improvements	  in	  how	  television	  reporters	  cover	  policy	  issues	  and	  their	  effects	  on	  everyday	  people.	  Your	  participation	  in	  this	  survey	  is	  entirely	  voluntary.	  To	  provide	  an	  accurate	  reading	  of	  what	  the	  audience	  expects	  of	  television	  reporters,	  please	  answer	  as	  many	  questions	  as	  you	  can.	  However,	  you	  are	  not	  required	  to	  answer	  any	  questions	  and	  will	  not	  be	  penalized	  for	  refusing	  to	  do	  so.	  The	  survey	  will	  take	  about	  10	  minutes	  to	  complete.	  Once	  you	  begin	  the	  survey,	  you	  may	  exit	  the	  program	  at	  any	  time,	  although	  doing	  so	  may	  prevent	  your	  answers	  from	  being	  considered	  in	  the	  final	  analysis.	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  If	  you	  have	  any	  concerns	  about	  this	  study,	  you	  may	  contact	  the	  University	  of	  Missouri	  Campus	  Institutional	  Review	  Board	  using	  the	  following	  information:	  Campus	  Institutional	  Review	  Board	  Office	  of	  Research	  University	  of	  Missouri	  483	  McReynolds	  Hall	  University	  of	  Missouri	  Columbia,	  MO	  65211	  	  
Phone:	  573-­‐882-­‐9585	  
Fax:	  573-­‐884-­‐0663	  Email:	  umcresearchcirb@missouri.edu	  By	  clicking	  on	  the	  “Accept”	  button	  below,	  you	  agree	  to	  the	  following:	  
• You	  have	  read	  and	  understand	  the	  above	  information	  
• You	  are	  at	  least	  18	  years	  of	  age	  
• You	  voluntarily	  agree	  to	  participate	  If	  you	  wish	  to	  participate	  in	  this	  survey,	  please	  click	  the	  “Accept”	  button	  and	  then	  click	  “Continue.”	  If	  you	  do	  not	  wish	  to	  participate,	  please	  click	  the	  “Decline”	  button.	  (Accept/Decline	  option	  here)	  	  CONTINUE>>>>>>>>>>>	  Please	  watch	  this	  video,	  and	  then	  answer	  the	  questions	  that	  follow.	  	  (ABC	  guns	  in	  schools	  story	  here)	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  http://www.youtube.com/watch?v=MoU50jYdXbk	  
	  CONTINUE>>>>>>>	  What	  kind	  of	  school	  is	  the	  most	  likely	  to	  have	  an	  armed	  security	  guard?	  
• An	  elementary/primary	  school	  
• A	  high	  school	  (correct)	  
• A	  middle	  school	  
• These	  three	  types	  of	  schools	  have	  roughly	  equal	  chances	  of	  having	  
armed	  guards	  What	  objection	  did	  the	  Chicago	  teacher	  raise	  to	  having	  guns	  in	  schools?	  
• A	  child	  could	  get	  a	  hold	  a	  of	  one	  
• It	  won’t	  stop	  a	  determined	  shooter	  
• Training	  teachers	  to	  be	  sharpshooters	  is	  unrealistic	  (correct)	  
• It	  might	  actually	  provoke	  an	  attack	  	  Which	  school	  featured	  in	  this	  story	  allows	  teachers	  to	  carry	  weapons	  in	  the	  classroom?	  
• The	  one	  in	  Wichita	  Falls,	  Texas	  (correct)	  
• The	  one	  in	  Tulsa	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• The	  one	  in	  Chicago	  
• The	  one	  in	  Tennessee	  What	  evidence	  do	  supporters	  of	  armed	  teachers	  present	  to	  back	  up	  their	  views?	  
• Most	  schools	  in	  the	  country	  have	  armed	  guards	  
• Most	  schools	  in	  the	  country	  lack	  armed	  guards	  
• An	  armed	  teacher	  stopped	  an	  attack	  in	  Paducah,	  Kentucky	  
• An	  armed	  vice	  principal	  stopped	  an	  attack	  in	  Pearl,	  Mississippi	  
(correct)	  Please	  indicate	  to	  what	  extent	  you	  agree	  with	  each	  of	  the	  following	  statements.	  
Each	  of	  these	  statements,	  unless	  otherwise	  noted,	  will	  have	  the	  following	  
answer	  options:	  Strongly	  agree,	  agree,	  undecided,	  disagree,	  agree	  As	  a	  viewer,	  I	  found	  this	  story	  very	  interesting.	  I	  understand	  the	  issue	  at	  hand	  based	  solely	  on	  the	  information	  in	  this	  report.	  	  I	  enjoyed	  watching	  this	  story.	  The	  visual	  elements	  in	  this	  story	  (camera	  angles,	  graphics,	  footage)	  helped	  me	  understand	  the	  story	  better.	  The	  reporter’s	  sources,	  both	  human	  and	  non-­‐human	  (e.g.,	  documents)	  were	  credible.	  I	  thought	  about	  what	  I	  was	  being	  told	  and	  shown	  a	  lot	  while	  I	  was	  watching	  this	  story.	  This	  story	  makes	  me	  want	  to	  learn	  more	  about	  the	  issue	  it	  covered.	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  Having	  watched	  this	  story,	  I	  want	  to	  take	  some	  kind	  of	  action	  related	  to	  this	  issue.	  This	  story	  had	  about	  the	  right	  amount	  of	  information.	  If	  you	  answered	  “disagree”	  or	  “strongly	  disagree”	  to	  the	  previous	  question,	  please	  explain:	  Open	  Answer	  	  What	  did	  you	  think	  of	  the	  reporter’s	  role	  in	  the	  story?	  Should	  the	  reporter	  have	  spent	  more/less	  time	  onscreen?	  Do	  you	  wish	  there	  had	  been	  more/less	  narration?	  
Open	  Answer	  CONTINUE>>>>>>>>	  Almost	  done!	  All	  you	  need	  to	  do	  now	  is	  tell	  us	  a	  little	  bit	  about	  yourself.	  	  About	  how	  often	  do	  you	  vote?	  
• Very	  frequently	  
• Frequently	  
• Occasionally	  
• Rarely	  
• Very	  rarely	  
• Never	  What	  is	  your	  age?	  
• 18-­‐29	  
• 30-­‐39	  
• 40-­‐49	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• 50-­‐59	  
• 60-­‐69	  
• 70+	  What	  is	  the	  highest	  education	  level	  you	  reached?	  
• Some	  high	  school	  
• High	  school	  diploma/GED	  
• Some	  college	  
• Associate’s	  degree	  (two-­‐year)	  
• Bachelor’s	  degree	  (four-­‐year)	  
• Master’s	  degree	  
• Doctorate	  What	  is	  your	  gender?	  
• Male	  
• Female	  
• I	  prefer	  not	  to	  answer	  What	  is	  your	  ethnicity?	  	  
• Hispanic	  or	  Latino	  
• American	  Indian	  or	  Alaska	  Native	  
• Asian	  
• Black	  or	  African	  American	  
• Native	  Hawaiian	  or	  Other	  Pacific	  Islander	  
• White	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  Is	  there	  anything	  else	  you	  want	  to	  add	  about	  how	  television	  reporters	  cover	  policy	  issues?	  Is	  there	  anything	  about	  this	  survey	  you	  would	  like	  to	  improve?	  FINISH>>>>>>>>>	  Thank	  you	  very	  much	  for	  participating!	  If	  you	  have	  any	  concerns	  about	  this	  study,	  you	  may	  contact	  the	  University	  of	  Missouri	  Campus	  Institutional	  Review	  Board	  using	  the	  following	  information:	  	  Campus	  Institutional	  Review	  Board	  Office	  of	  Research	  University	  of	  Missouri	  483	  McReynolds	  Hall	  University	  of	  Missouri	  Columbia,	  MO	  65211	  	  
Phone:	  573-­‐882-­‐9585	  
Fax:	  573-­‐884-­‐0663	  Email:	  umcresearchcirb@missouri.edu	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